DMC/DC/F.14/Comp.1135/2/2016/                 


   22nd December, 2016 

O R D E R

The Delhi Medical Council through its Disciplinary Committee examined a complaint of Smt. Urmila Devi, w/o late Ramesh Kumar Yadav, House No.V-53, Sector-A, Bhagwati Vihar, Uttam Nagar, New Delhi-110059, alleging medical negligence on the part of Gandhi Nursing Home, C-50, Om Vihar, Uttam Nagar, New Delhi-110059, in the treatment administered to the complainant’s son Shri Jhony alias Bharat Bhushan at Gandhi Nursing Home.  

The Order of the Disciplinary Committee dated 21st November, 2016 is reproduced herein-below :-
The Disciplinary Committee of the Delhi Medical Council examined a complaint of Smt. Urmila Devi, w/o late Ramesh Kumar Yadav, House No.V-53, Sector-A, Bhagwati Vihar, Uttam Nagar, New Delhi-110059 (referred hereinafter as the complainant), alleging medical negligence on the part of Gandhi Nursing Home, C-50, Om Vihar, Uttam Nagar, New Delhi-110059, in the treatment administered to the complainant’s son Shri Jhony alias Bharat Bhushan (referred hereinafter as the patient) at Gandhi Nursing Home (referred hereinafter as the said Nursing Home).  

The Disciplinary Committee perused the complaint, written statement of Gandhi Nursing Home, copy of medical records of Gandhi Nursing Home and other documents on record.  
The complaint Smt. Urmila Devi, doctors and the Medical Superintendent, Gandhi Nursing Home failed to appear before the Disciplinary Committee, inspite of notices.  The Medical Superintendent, Gandhi Nursing Home also failed to ensure the appearance of the doctors who were involved with the treatment of the patient at the said Nursing Home.  
In the interest of justice, the Disciplinary Committee decided to proceed with the matter in order to determine it on merits.
The complainant Smt. Urmila Devi alleged that her son Shri Jhonyalias Bharat Bhushan while working for his employer was electrocuted.  The patient was taken by his employer Shri Ankit Sharma to various clinics and hospitals who refused to admit the patient.  Finally, the patient was admitted in the said Nursing Home, without sending any information to the police.  The complainant came to know about the patient’s admission in the said Nursing Home at 9.30 p.m. The complainant was assured that the patient will recover soon but after taking her thumb impression on said Nursing Home’s letter head, the patient’s below elbow left hand and right thumb amputation was done, which has made him handicap for life.  It is prayed that strict action be taken against Gandhi Nursing Home.     
Gandhi Nursing Home in its written statement (which even though is in the letter head of Gandhi Nursing Home does not bear the name or designation of the person who has signed it) averred that the patient was treated diligently and taking all precautions for well-being and for the welfare of the patient were taken and required medical records were duly prepared as per the treatment given to the patient.  The amputation was done purely on medical/professional grounds on the advice of Dr. Tapeshwar Seghal (plastic surgeon).  Due to high voltage current, blood supply to some parts of the both upper limbs had stopped and gangrene has started/developed.  Had it been not done the life of the patient would have been at risk.  Before amputation, the normal consent form of hospital was filled for amputation, were duly signed by the complainant.  The MLC was not made at the time of admission as the complainant had entered into agreement with Shri Naveen Sharma, who was employer of the patient.  At the time of admission, the patient and attendant (Shri Arun) were told that the police should be informed and the treatment was started.  At that juncture, Shri Naveen Sharma the employer of the patient and the patient requested the doctor that medical treatment should be immediately started, seeing the condition of the patient.  Shri Naveen Sharma also told the patient that he would bear all the expenditure of the medical treatment and also would give monitory help and further Shri Naveen Sharma and the patient requested the doctor that they did not want to inform the police rather they prefer only the treatment.  Few days before discharge, the patient called the police and filed FIR against Shri Naveen Sharma.  The police asked for MLC, which was duly made and given to the police.   During hospitalization, the patient did not have any complaints against hospital.  When the patient got cured, the patient’s relatives called the police with ulterior motive to defame the Gandhi Nursing Home and to extract money.  
In view of the above, the Disciplinary Committee observes that the patient sustained electric burn injury on both upper limbs while working on an electric pole on 23rd March, 2013.  He had burns on finger of right hand and on left hand and forearm for which he underwent amputation of right hand fingers and left below elbow amputation.  The details of initial injury have not been recorded in the medical records which reflects poor documentation on the part of the treating doctor.  It is further noted that there is no mention of distal pulses and vitals of the patient; as a result it is not possible to comment on the efficacy of the surgery done.  The Medical Superintendent of the Gandhi Nursing Home is directed to take steps to issue necessary instruction to all the clinicians employed with the hospital on how to document case notes in the case sheets; the notes should be legible with date and time properly recorded in terms of the Regulation 3.7.2 of the Indian Medical Council (Professional Conduct, Etiquette and Ethics), Regulations, 2002 which mandates  that “a physician shall write his name and designation in full along with registration particulars in his prescription letter head) 2002.”
The Disciplinary Committee is of the view that in the facts and circumstances of this case, MLC should have been initiated on 23rd March, 2013 at 4.30 p.m. when the patient reported to the said Nursing Home with alleged history of having sustained electrical burn injury; rather than on 2nd May, 2013 when the police came for an enquiry into an FIR filed against Shri Naveen Sharma.

The Disciplinary Committee, therefore, directs the Medical Superintendent, Gandhi Nursing Home to put in place proper protocols in regard to M.L.C. cases, so that the lapses which have been made in this case are not repeated in future.  A copy of this Order be also sent to the Directorate General of Health Services, Govt. of NCT of Delhi for taking appropriate action against Gandhi Nursing Home.  
Complaint stands disposed. 
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The Order of the Disciplinary Committee dated 21st November, 2016 was taken up for confirmation before the Delhi Medical Council in its meeting held on 7th December, 2016 wherein “on perusal of the Order of the Disciplinary Committee, the Council observed that the following observations appearing in last paragraph of the Order of the Disciplinary Committee i.e. “A copy of this Order be also sent to the Directorate General of Health Services, Govt. of NCT of Delhi for taking appropriate action against Gandhi Nursing Home”;  be substituted with the observations “A copy of this Order be also sent to the Directorate General of Health Services,  Govt. of NCT of Delhi, for taking appropriate measures”.

This observation is to be incorporated in the final Order to be issued.  The Order of the Disciplinary Committee stands modified to this extent and the modified Order is confirmed.







 By the Order & in the name of 








 Delhi Medical Council 








              (Dr. Girish Tyagi)







                           Secretary
Copy to :- 
1) Smt. Urmila Devi, w/o late Ramesh Kumar Yadav, House No.V-53, Sector-A, Bhagwati Vihar, Uttarm Nagar, Delhi-110059.
2) Medical Superintendent, Gandhi Nursing Home, C-50, Om Vihar, Uttam Nagar, New Delhi-110059.
3) Medical Superintendent, Nursing Home, Directorate General of Health Services, Govt. of NCT of Delhi, Swasthya Sewa Nideshalaya Bhawan, F-17, Karkardooma, Delhi-110032-w.r.t. letter File No.23(199)/Comp./DHS/NH/ 49005 dated 30.07.13-for information. 
4) Director General of Health Services, Govt. of NCT of Delhi, Swasthya Sewa Nideshalaya Bhawan, F-17, Karkardooma, Delhi-110032-for information & necessary action. 





             (Dr. Girish Tyagi)   





              Secretary
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