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             27th May, 2015
O R D E R

The Delhi Medical Council through its Executive Committee examined a complaint of Shri Ganesh Prasad Hela, r/o, Flat No. D-9, Pocket-A, INA Colony, New Delhi –110023, alleging medical negligence on the part of the doctors of Max Super Speciality Hospital, in the treatment administered to the complainant at Max Super Speciality Hospital, Saket, New Delhi.
The Order of the Executive Committee dated 14th May, 2015 is reproduced herein-below :-
The Executive Committee of the Delhi Medical Council examined a complaint of Shri Ganesh Prasad Hela, r/o, Flat No. D-9, Pocket-A, INA Colony, New Delhi –110023,(referred hereinafter as the complainant) alleging medical negligence on the part of the doctors of Max Super Speciality Hospital, in the treatment administered to the complainant at Max Super Speciality Hospital, Saket, New Delhi(referred hereinafter as the said Hospital).
The Executive Committee perused the complaint, joint written statement of Dr. P.K. Chowbey and Dr. Sahar Qureshi, Assistant General Manager-Operations, Max Super Speciality Hospital, copy of medical records of Max Super Speciality Hospital, Saket, New Delhi and other documents on record.

It is alleged in the complaint that complainant was admitted in Max Super Speciality Hospital, Saket for Laparoscopic Cholecystectomy under the advice of Dr.P.K. Choubey on 26th February 2012, vide Max Id. No. SHPP-299700. The same was reported to be successfully done on 27th February, 2012 by Dr. P.K. Choubey himself in person to the family members of complainant. Needless to mention that the surgery was done  and  findings noted were: A)Gallbladder  was  distended  and  thin walled (b) Cystic duct
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  was normal (c) Omental adhesions present (d) Liver-Normal (e)Gallstones –Multiple ( f) Gallstone size: Large (g) Gallbladder removed in endobag.He was again admitted in said Hospital on 24th June 2013 owing to Acute Gastroenteritis with dehydration under the advice of Dr.R.S.Mishra vide registration no. SKMS 0000245299 for its evaluation and management. During the hospitalization period, he was advised USG of whole abdomen and accordingly it was done on 25th June, 2013. The report of the USG was seen by the doctors and they had found no abnormalities as detected. Accordingly he was discharged on 27th June, 2013.That it was the greatest shock to the complainant when he had been for his medical counsultancy to Dr.S.C.Jolly of sradanand Medicare at Arya Bhavan, 10 Jor Bagh, New Delhi-110003, wherein it was observed and found the existence of Gall Bladder as an unimpeachable proof in the USG report. At this juncture, it has become paramount arduous to the complainant to understand whether the surgery was carried out in an ethical manner or not. If the answer is YES than it raises a big question i.e. how far the generated clinical report of said Hospital is reliable and authenticated. It is therefore earnestly requested to Delhi Medical Council take necessary action against the concerned official(s) of the hospital for their act(s) of negligence and callous attitude and to pay adequate compensation for the suffering(s) /mental torments/inconvenience /irreparable loses and injuries caused to the complainant owing acts of the said Hospital.

Dr. P.K.Choubey and Dr.Sahar Qureshi, Assistant General Manager-Operations, Max Super Speciality Hospital in their joint written statement averred that patient was admitted  in Max Super Speciality Hospital on 26th February, 2012 for Laparoscopic Cholecystectomy surgery under the advice of Dr. P.K.Choubey . The operation was successfully done on 27th February, 2012 by Dr. P.K. Choubey & team of senior surgeons. The patient was discharged on 28th February, 2012 with note as “satisfactory” in  discharge  summary . The  operative   finding   as  mentioned  in  discharge  summary 
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dated 28th February, 2012 noted as –(a) Gallbladder was distended and thin walled (b) Cystic Duct was normal (c) Omental adhesion present (d) Liver-Normal (e)Gallstones-Multiple (f) Gallstone size-large (g) Gallbladder removed in endobag. Histo Biopsy Gall Balder was done on 27th February, 2012 post surgery and report dated 1st March, 2012 of Histo Biopsy confirmed as “Already cut open Gall Bladder measures 8.5x3x1 cm. Wall thickness 0.3-0.4cm”, which is clear evidence post surgery that the Gall Bladder has  been removed and did not present. The patients again admitted in Hospital on 24th June, 2013 with complaint of “Acute Gastroenteritis with dehydration” under the advice of Dr.R.S.Mishra. And post treatment patient was dischargedon 27th June, 2013 with further medical advise and review in OPD of Dr.R.S.Mishra. During the second hospitalization of patient’s ultrasound (USG) of whole abdomen was done on 25th June, 2013.There is only “Typo graphic error” in USG report dated 25th June, 2013, it has been confirm by the technical staff.

The Executive Committee further noted that the complainant had been directed to produce USG film and report of Dr.S.C.Jolly of Sradanand Medicare, Arya Bhavan, 140, Jor Bagh, New Delhi-110003 giving finding of gall-bladder before the Executive Committee but the complainant failed to produce the same and submitted a representation wherein he stated that he had not undergone any USG at Dr. S.C. Jolly of Sradanand Medicare and it was only at Max Hospital wherein the USG test was carried out.

In view of the above, the Executive Committee observes that  Histo Biopsy report dated 1st March, 2012 of Gall Bladder suggest that Gall Bladder   had   been  removed  on  27th February,2012, when   the complainant underwent
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Laparsocopic Cholystectomy and the finding in USG abdomen dated 25th June, 2013 of Gall Bladder is being present, appears to be a typographical error. 

It is therefore the decision of the Executive Committee that prima-facie no case of medical negligence is made out on the part of doctors of Max Super Speciality Hospital in the treatment administered to complainant, however, the authorities of Max Super Speciality Hospital are directed to ensure that such laspses (typographical error) do not occur in future as they unnecessarily create anxiety in the minds of the patient.

Complaint stands disposed.  
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(Dr. A.K. Agarwal)

(Dr. Manoj Singh)
           (Dr. Ajay Gambhir)
Chairman,


Member,

           Member,
Executive Committee 
Executive Committee       Executive Committee

 

Sd/:

(Dr. P.N. Aggarwal)

Expert Member,

Executive Committee 

The Order of the Executive Committee dated 14th May, 2015 was confirmed by the Delhi Medical Council in its meeting held on 21st May, 2015.

By the Order & in the name of                                                                                                              Delhi Medical Council

                                                       

   (Dr. Girish Tyagi)

                      





Secretary

 Copy to :-
1) Shri Ganesh Prasad Hela, Flat No.D-9, Pocket-A, INA Colony, New Delhi-110023
2) Dr. P.K. Chowbey, Through Medical Superintendent, Max Super Specialty Hospital, 2 Press Enclave Road, Saket, New Delhi-110017.
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3) Medical Superintendent, Max Super Specialty Hospital, 2 Press Enclave Road, Saket, New Delhi-110017.


           





              (Dr. Girish Tyagi)

                       





         Secretary

