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       5th June, 2018
O R D E R
The Delhi Medical Council through its Disciplinary Committee examined a complaint of Shri Gopal Paharia, r/o, C-55, Gujarawala Apartments, Vikaspuri, New Delhi – 110018(referred hereinafter as the complainant)  against City X-ray & Scan Clinic Pvt. Ltd., A-12, Vikaspuri, Najafgarh Road, New Delhi.
The Order of the Disciplinary Committee dated 21st May, 2018 is reproduced herein-below :-
The Disciplinary Committee of the Delhi Medical Council examined a complaint of Shri Gopal Paharia, r/o, C-55, Gujarawala Apartments, Vikaspuri, New Delhi – 110018 (referred  against City X-ray & Scan Clinic Pvt. Ltd., A-12, Vikaspuri, Najafgarh Road, New Delhi.
The Disciplinary Committee perused the complaint, written statement of Dr. Sunita Kapoor, Consultant Pathologist of City X Ray & Scan Clinic and other documents on record

The following were heard in person :
1) Shri Dev Anand Singh
Friend of the complainant 

2) Dr. Sunita Kapoor
Lab Head, City X-ray & Scan 





Clinic Pvt. Ltd

3) Dr. Ravi Kapoor
Director, City X-ray & Scan Clinic 




Pvt. Ltd
The complainant Shri Gopal Paharia did not appear before the Disciplinary Committee but Shri Dev Anand Singh presented himself before the Disciplinary Committee on behalf of the complainant Shri Gopal Paharia. 
The Disciplinary Committee noted that as per the complaint on 11th February, 2012 on consulting Dr. Ranjit Singh Gandhi for his condition of hernia, the complainant Shri Gopal Paharia was advised to undergo ultrasound, urine, blood test, etc.  He, therefore, reported to City X-ray & Scan Clinic Pvt. Ltd at 10.30 a.m. on 12th February, 2012, and as advised by Dr. Ranjit Singh Gandhi, he had gone there with full bladder.  He gave his blood sample for the test.  It is alleged that the blood test report dated 12th February, 2012 issued by City X-ray & Scan Clinic Pvt. Ltd negligently and wrongly reported his glucose fasting levels as 174.90 mg/dl, whereas, the glucose PP levels was reported as 131.10 mg/dl.  It is further alleged that the glucose level finding on fasting cannot be more than glucose PP.  He also alleged that being perturbed with the test report; he got another blood test at Lal Pathlabs on 18th February, 2012 which correctly reported the glucose fasting levels as 111.mg/dl and glucose PP levels as 156 mg/dl.  It is further alleged that during his visit to City X-ray & Scan Clinic Pvt. Ltd, the staff of the said lab also misbehaved with him in regard to acceptance of NDPL panel card.  He requests that the appropriate action be taken against City X-ray & Scan Clinic Pvt. Ltd.  
Dr. Sunita Kapoor, Lab Head, City X-ray & Scan Clinic Pvt. Ltd in her written statement averred that the laboratory at City X-ray & Scan Clinic Pvt. Ltd is NABL accredited for over eight consecutive years, which indicates their commitments to quality.  They have a dedicated team of full time pathologists and microbiologists.  They use fully automated equipment from reported companies for laboratory analysis (in all departments including biochemistry department), due to high work load, and to avoid manual typing errors, and also use a lot of technology in the form of bar coding of samples, bidirectional interfacing in the lab.  Results are not entered manual, to avoid errors.  All the reports are checked and approved by pathologist before releasing.  The said report has a comment please rule out administration of hypoglycemic agents, which does not feature in all blood sugar reports, indicating that reversal of fasting and PP values was confirmed at the time of approval.  Reversal of fasting and PP sugar values is a well know physiologic fact and occurs in many conditions.  The same may not reoccur on subsequent examinations.  The samples are accessioned in the lab by sample ID which instrument reads and conducts testing and not by the name of the patient.  Therefore, there is no question of biased reporting, as indicated by the patient.  They always request their patients (also written on letter head) that all queries, specially related to reports may be discussed directly from lab mangers and pathologists posted at the laboratory, which will help them to clarify the same in person, and will avoid any misunderstanding.  
She further averred that the staff on front desk was not clear about the status of NDPL panel document requirements thereby causing inconvenience and embarrassment to the complainant.   As few of their staff members have been changed and few others have been posted at other locations, they are unable to identify the persons involved in the said incident.  In all staff meetings, they do make it a point to emphasize that the staff must remain polite with the patients irrespective of the situation and all queries which cannot be solved at from front desk should be brought to the senior colleagues for solution.  They regret the aforesaid incident and have decided to have frequent meetings with front desk staff to avoid such incidents in future. 
In view of the above, the Disciplinary Committee observes that the blood sugar fasting and PP was done in City X-ray & Scan Clinic Pvt. Ltd on 12th February, 2012 which reported fasting blood sugar as 174 mg/dl and PP blood sugar as 131 mm/dl.  It is noted that the fasting blood sugar was greater than the PP blood sugar.  To check this report, the complainant got second sample was tested in Lal Pathlabs on 18th February, 2012 where it was reported as fasting blood sugar-111mg/dl and PP blood sugar-156mg/dl.  We are of the opinion that the fasting blood sugar can be more than PP blood sugar (as reported in sample 1 tested in City X-ray & Scan Clinic Pvt. Ltd) because of multiple physiological reasons e.g. reactive hypoglycemia, healthy individuals, high insulin sensitivity, etc.  
In light of the observations made herein-above, it is the decision of the Disciplinary Committee no medical negligence can be attributed on the part of Dr. Sunita Kapoor of City X Ray & Scan Clinic in the preparation of blood test report of the complainant.
Complaint stands disposed. 
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Sd/:



(Dr. Subodh Kumar)    


(Dr. Ashwani Goyal)
     

Chairman,




Delhi Medical Association,    

Disciplinary Committee 


Member,

      

Disciplinary Committee 
 

Sd/: 

(Dr. Shyam Lata Jain)

Expert Member,

Disciplinary Committee

The Order of the Disciplinary Committee dated 21st May, 2018 was confirmed by the Delhi Medical Council in its meeting held on 25th May, 2018. 

    






        By the Order & in the name of 






        Delhi Medical Council 








                   (Dr. Girish Tyagi)







                               Secretary
Copy to :- 
1) Shri Gopal Paharia, r/o, C-55, Gujarawala Apartments, Vikaspuri, New Delhi – 110018.
2) Dr. Sunita Kapoor, Through Director, City X-ray & Scan Clinic Pvt. Ltd., A-12, Vikaspuri, Najafgarh Road, New Delhi-110018.
3) MSNH, Directorate of Health Services, Govt. of NCT of Delhi, Swasthya Sewa Nideshalaya Bhawan, Karkardooma, Delhi-110032-w.r.t. letter File No.23(135)/WZ/Comp./NH/DHS/2012-2013/25524 dated 08.04.2013-for information. 
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