DMC/DC/F.14/Comp.1567/2/2017                                                                          16th March, 2017          

O R D E R

The Delhi Medical Council through its Executive Committee examined a complaint of Shri Arun Kumar r/o- E-117, Camp No.02, Nangloi, Delhi-110041, forwarded by the Health & Family Welfare Department, Govt. of NCT. of Delhi, alleging medical negligence in the treatment of complainant’s new born baby at Bhagwan Mahavir Hospital, Pitampura, New Delhi-110034.
The Order of the Executive Committee dated 02nd February, 2017 is reproduced herein-below:-
The Executive Committee of the Delhi Medical Council examined a complaint of Shri Arun Kumar r/o- E-117, Camp No.02, Nangloi, Delhi-110041 (referred hereinafter as the complainant), forwarded by the Health & Family Welfare Department, Govt. of NCT. of Delhi, alleging medical negligence in the treatment of complainant’s new born baby at Bhagwan Mahavir Hospital, Pitampura, New Delhi-110034 (referred hereinafter as the said Hospital).

The Executive Committee perused the complaint, written statement of Dr. Alka Aggarwal, Medical Superintendent of Bhagwan Mahavir Hospital enclosing therewith written statement of Dr. Priyanka  Gupta (SR. Obs. and Gynae), Dr. Prabha Kumari (Specialist Obs  & Gynae), written statement of Dr. Aman Pratap Singh HOD (Paeds), Dr. Ena Chopra S.R.(Paeds), copy of medical records of Bhagwan Mahavir Hospital and other documents on record.

The Executive Committee notes that the complication of ERB’S palsy following delivery with shoulder dystocia is a known event. The management that has been carried out by the physicians treating the baby is appropriate. For the first few weeks after birth, no active intervention is carried out for ERB’S palsy, thereafter based on the residual weakness active rehabilitation is carried out as was done in  the  present  case. There  is  no  apparent neglect 
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in the management of the case. However, there appears to be a communication gap since it appears that the parents of the infant  have  not  been  adequately  counselled  on  the problem and its future management course prior to discharge. This is also supported by the fact that the discharge slip of the baby makes no mention of ERB’S palsy.
In view of the observation made hereinabove, it is, therefore, the decision of the Executive Committee that primafacie no case of medical negligence is made out in the treatment of complainant’s new born baby at Bhagwan Mahavir Hospital, Pitampura, New Delhi-110034, however, Medical Superintendent, Bhagwan Mahavir Hospital is directed to take necessary steps to ensure that the doctors are more communicative with the patient/attendants and also improve their record keeping.
Complaint stands disposed”.
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The Order of the Executive Committee dated 02nd February, 2017 was confirmed by the Delhi Medical Council in its meeting held on 09th March, 2017.

By the Order & in the name of                                                                                                                               Delhi Medical Council
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Copy to :-

1)  Shri Arun Kumar r/o- E-117, Camp No.02, Nangloi, Delhi-110041.
2) Medical Superintendent, Bhagwan Mahavir Hospital, Pitampura, New Delhi.
3) Addl. Secretary (PGR)/Director (Hospital Services), Government of NCT of Delhi, Health & Family Welfare Department, 9th Level, A-Wing, Delhi Secretariat, I.P. Estate, New Delhi-110002 (w.r.t. No.F.PGMS/H&FW/2015/568-571 dated 14.05.2015)- for information.
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