DMC/DC/F.14/Comp.1797/2/2018/
                                                                  06th June, 2018
O R D E R

The Delhi Medical Council through its Executive Committee examined a complaint of Shri Pradeep Kumar r/o- House No.1569, Pana Mamurpur, Narela, Delhi-110040, alleging professional misconduct on the part of Dr. Gayatri Dewan of Gayatri Dewan Maternity Nursing Home, House No.1692, Pana Mamurpur, Opp. Mosque, Narela, Delhi-110040 in the treatment of complainant’s wife Smt. Sweety at Gayatri Dewan Maternity Nursing Home. 
The Order of the Executive Committee dated 24th April, 2018 is reproduced herein-below:
“The Executive Committee of the Delhi Medical Council examined a complaint of Shri Pradeep Kumar r/o- House No.1569, Pana Mamurpur, Narela, Delhi-110040( referred hereinafter as the complainant), alleging professional misconduct on the part of Dr. Gayatri Dewan of Gayatri Dewan Maternity Nursing Home, House No.1692, Pana Mamurpur, Opp. Mosque, Narela, Delhi-110040 in the treatment of complainant’s wife Smt. Sweety at Gayatri Dewan Maternity Nursing Home.
The Executive Committee perused the complaint, written statement of Dr. Gayatri Dewan, Gayatri Clinic & Maternity Center and other documents on record.
It is noted that as per the complaint it is alleged that the complainant’s wife Smt. Sweety delivery was due in the second fortnight of the month of February 2016. Thus, complainant’s mother Smt. Krishna Devi got her admitted to nearest nursing home due to severe pain, paying Rs.10,000/- to the Dr. Gayatri Dewan as token money for delivery. Dr. Gayatri Deewan started her wife’s treatment. By that time he also reached the Maternity centre from his home. But after sometime taking the situation in control, the doctor came to her cabin and asked his mother whether she had any previous medical check-up report. His mother humbly replied yes, then his mother narrated to her that they got the patient general (ultrasound, urine & blood test) medical check up done at Reena Maternity Nursing Home. On listening the name of the Reena Maternity Nursing Home means and without seeing the available reports, Dr. Gayatri Deewan forgot everything including state of admitted patient, doctors’ behavior to patient and attendant as well as her moral duties. She became aggressive towards complainant and his mother. The doctor started rebuking them as if they had done a crime. The doctor kept on asking them to take away their patient from  there  to  Reena Maternity Nursing Home and get her delivery from there. Even though his mother kept on requesting her but she didn’t pay heed to his mother request. Notwithstanding, when he objected to Ms. Gayatri Dewan and ask her to mind her language, she started saying that if he uttered/spoke a single word, she would blame him for attempt to rape and call the police. 
The doctor instructed her staff to bring his wife (patient). Patient was brought from labour room (delivery room) and change her delivery robe, meanwhile he called the police help line number on mentioned time, twice. Keeping in the view  his wife (patient) condition as well as  doctor rude behavior, he could not wait for a long period. He was constrained to admit his wife (patient) to Max  Hospital, Shalimar Bagh, Delhi-110088.  He express thanks to Max  Hospital where his wife (Patient) was treated well. However due to ignorance  and rigidity of Gayatri Dewan, his wife (patient) has been suffering from blood infection. If anything more misfortune (worse) were to happen to his wife (patient) and his new born baby (girl) who would be responsible for this cause. Apart from this, it is astonishing that doctor takes the help of unskilled and unqualified staff as well as of her intoxicated husband during delivery. It hurts the dignity and self respect of pregnant ladies. It may lead to severe problems. The previous record of the Dr. Gayatri Dewan is that she was caught red handed by the police doing  abortions and determination of pre-natal sex that become  part of news. 
It is therefore humbly requested to Delhi Medical Council to lodge an FIR against doctor, Ms.  Gayatri Dewan in the interest of women empowerment and justice. 
Dr. Gayatri Dewan in her written statement averred that the present complaint has been made on the basis of concocted story only because neither any statement of witness has been recorded on the spot. The reply to the complaint has been filed by her only  on  the  allegation  made  in  the complaint by Mr. Pradeep Kumar r/o- House No.1569, Pana Mamurpur Narela, Delhi-110040 without relying on upon any documents.  In the present case there is none.

In the above said facts and circumstances  all the allegations leveled  in the complaint are wrong, basless, fabricated and manipulated , hence the same is liable to be set aside. She further averred that on reaching the alleged patient in the hospital, collecting some money for OPD which is their customary practice, she took the patient in and enquired and during that time she told if the situation gets out of control there is no nursery facility in the said hospital. After she advise, they left the hospital and went to Max Hospital, Shalimar Bagh, Delhi for delivery. In the above said facts and circumstances it is clear that she have been implicated in the present case because she is reputed person and her hospital is well known in the society. Further it has caused irreparable loss which cannot be compensated  in term of money. In lieu of the above, Delhi Medical Council are  requested to set aside the present complaint in the interest of justice. 

In view of the above, the Executive Committee observes that the explanation put forth by Dr. Gayatri Dewan was found to be satisfactory, however, she is advised to be mindful of the sensitivities of the patient and should also be polite/respectful in her interaction with the patient, at the same time.

Complaint stands disposed.”
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        Sd/:

(Dr. Arun Kumar Gupta)    (Dr. Ajay Gambhir)       (Dr. Satendra Singh)

Chairman,

             Member,

             Member,

Executive Committee    Executive Committee       Executive Committee

The Order of the Executive Committee dated 24th April, 2018 was confirmed by the Delhi Medical Council in its meeting held on 25th May, 2018.
By the Order & in the name of                                                                                                                           Delhi Medical Council

     
                                             


                                (Dr. Girish Tyagi)

                      


                        
                                     Secretary

  Copy to:-

1) Shri Pradeep Kumar r/o- House No.1569, Pana Mamurpur, Narela, Delhi-110040.

2) Dr. Gayatri Dewan, r/o 1693, Pana Mamur Pur, Narela, Delhi-110040- For information. 
3) Ms. Sarika Chaudhary, Hon’ble Member, Delhi Commission for Women, C-Block, IInd Floor, Vikas Bhawan, I.P.Estate, New Delhi-110002(w.r.t. No. DCW/237/S/2017 dated 07.03.2017)- For information
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