DMC/DC/F.14/Comp.2154/2/2019/

                    

     13th December, 2019
O R D E R 
The Delhi Medical Council through its Disciplinary Committee examined a complaint of Shri Anil Mahajan, D-3/3095, Vasant Kunj, alleging medical negligence on the part of doctors of Fortis Hospital, Vasant Kunj, Sector-B, Pocket-1, Aruna Asaf Ali Marg, Vasant Kun, New Delhi-110070, in the treatment of complainant’s daughter-in-law Smt. Suchita Rajat Mahajan, resulting in death of her new born baby on 10.07.2017.  
The Order of the Disciplinary Committee dated 7th October, 2019 is reproduced herein-below:-
The Disciplinary Committee of the Delhi Medical Council examined a complaint of Shri Anil Mahajan, D-3/3095, Vasant Kunj (referred hereinafter as the complainant), alleging medical negligence on the part of doctors of Fortis Hospital, Vasant Kunj, Sector-B, Pocket-1, Aruna Asaf Ali Marg, Vasant Kun, New Delhi-110070 (referred hereinafter as the said Hospital), in the treatment of complainant’s daughter-in-law Smt. Suchita Rajat Mahajan (referred hereinafter as the patient), resulting in death of her new born baby on 10.07.2017.  
The Disciplinary Committee perused the complaint, written statement of Dr. Rachna Verma, Dr. Rekha and Dr. Sonali Vasta, Medical Superintendent of Fortis Flt. Lt. Rajan Dhall Hospital, copy of medical records of Fortis Flt. Lt. Rajan Dhall Hospital and other documents on record. 

The following were heard in person :-

1) Shri Anil Mahajan 
Complainant 

2) Shri Rajat Mahajan
Complainant’s Son

3) Smt. Simmi Mahajan
Complainant’s Wife

4) Dr. Rachna Verma 
Consultant Gynaecology, Fortis Hospital

5) Dr. Rekha

Senior Resident, Gynaecology, Fortis Hospital

6) Dr. Saumya Ahuja 
Medical Superintendent, Fortis Hospital

Shri Rajat Mahajan (the complainant’s son) and the husband of the patient Smt. Suchita Rajan Mahajan alleged that the patient was admitted at the Fortis Hospital on the night of 9th July, 2017 at around 11.00 p.m. on the advice of Dr. Rachna Verma, as the patient had no foetal movement.  Dr. Rachna Verma did not come to see the patient during the whole night and only came in the morning at 6.00 a.m.  The sad news of the death of the child was conveyed to them at around 7.15 a.m.  As the doctor did not reach the hospital the whole night despite his repeated pleas, they lost their child due to negligence of Dr. Rachna Verma and that of the maternity staff of the hospital.  Both mother and the child were in perfect medical condition throughout the pregnancy period.  He, therefore, requests the Delhi Medical Council to take appropriate action on his complaint.  
He further stated that in the intervening night of 17th July, 2017 and 18th July, 2017, Dr. Rekha saw his wife only once at around 1.00 a.m. and further, Dr. Rachna Verma from whom his wife had been taking all her ante-natal treatment and under whom she was admitted at around 11.00 p.m. on 9th July, 2017 in Fortis Hospital, did not visit or see his wife till 6.00/6.15 a.m. on 10th July, 2017.  
Dr. Rachna Verma in her written statement averred that no negligence was done by her in the management of the patient Smt. Suchita Mahajan.  Further, no repeated calls were made to her by them, exccept at 6.30 p.m. and 7.45 p.m. on 9th July, 2017 and 5.10 a.m. on 10th July, 2017.  The patient never came at 7.45 p.m. on 9th July, 2017 (Sunday) to Fortis Hospital for check-up although hospital is five minutes from their residence, as she was already in the hospital for another post-partum patient Jaya Kaumari UHID FHL6.411847 from 7.00 p.m.  She waited for 45 minutes till 8.30 p.m. for the patient Smt. Shuchita to get her check-up done by her and then left for home, as there was no communication from the patient’s end.  The patient reached hospital at 11.00 p.m. without informing her and as per hospital protocol, the patient was directed to LDR from ER where Senior Resident on duty Dr. Rekha examined the patient and informed her that uterus is relaxed and FHR (Foetal Heart Rate) was 132 bpm, regular and the patient was not in labour.  She spoke to the patient’s mother-in-law (the complainant’s wife) on phone and also advised Dr. Rekha to get the patient admitted for induction of labour and at 12.00 a.m. on 10th July, 2017, admission was made UHID FHL6.341349.  The Senior Resident on duty Dr. Rekha informed about the patient’s admission at 12.20 a.m. and she advised her to do a PV and inform her.  At 1.00 a.m. on 10th July, 2017, Dr. Rekha called up and informed the patient’s parameters.  FHR was 136 bpm.  PV-internal OS closed and external OS-1 finger and as per guidelines 25 micro gm   misoprost was put vaginally for induction of labour.  She did not receive any phone call from the patient or their relatives between 7.45 p.m. on 9th July, 2017 till 5.10 a.m. on 10th July, 2017.  The husband of the patient called up at 5.10 a. m. and said that the patient is getting pains, to which she told that it is normal to have pains for labour progress.  No phone calls were received from hospital between 1.00 a.m. and 5.30 a.m. on 10th July, 2017.  The Senior Resident Dr. Rekha called up at 5.30 a.m. on 10th July, 2017 and informed that the patient was in active labour and cervix was 4 cm dilated with 60-70% effacement, memberanes absent, vertex at -1 and clear leaking P/V ++.  NO meconium was seen at this stage.  At 6.30 a.m., she assessed the patient and noted FHS (foetal heart sound) -130 regular, PV-fully dilated, vertex at O station.  At 6.45 a.m., she tried to hasten labour and apply ventouse, as the patient was in too much pain and not cooperating.  FHR was 130 bpm.  Liberal right medio-lateral episiotomy was given and staff nurse was asked to give fundal pressure and finally male baby was delivered vaginally at 7.09 a.m.  Thick meconium came, post-delivery of head of baby.  Cord pulsations were 60 beats per minute and the baby was handed over to Senior Resident paediatrics Dr. Santu.  He (Dr. Santu) tried to intubate and resuscitate the baby, but was unsuccessful and the baby could not be revived.  The baby was declared dead at 7.42 a.m. on 10th July, 2017 by the paediatrician.  She managed the patient’s labour as per protocol and delivered the baby to the best of her knowledge and ability without any malice.  She made no wilful act intentionally or otherwise to harm the patient or the baby in any way, as the relatives have alleged in their complainant.  She feels sorry for the loss of human life during perinatal period.  In her last 17 years of practice, she has always done what is right, ethical and to the best of her ability for the patients.  
Dr. Rekha, Senior Resident, Gynaecology, Fortis Hospital in her written statement averred that the patient Smt. Suchita Rajat Mahajan, 28 years old female came in labour room on 9th July, 2017 at 11.00 p.m. with complaints of decreased foetal movements.  She informed Dr. Rachna Verma regarding the patient.  She took the history and examination of the patient was done.  The patient was primigravida with 39 weeks 5 days pregnancy, came with complaints of decreased foetal movements since evening around 6.00 p.m.  There was no history of leaking and bleeding P/V.  The patient’s antenatal period was uneventful.  PA : examination-uterus terms size, FHS (+) regular, cephalic, relaxed.  NST was done which was equivocal and the patient kept in left lateral position and informed to Dr. Rachna Verma regarding the patient, advice was given to admit the patient for induction of labour in view of decreased foetal movements.  The history and examination of the patient were done at 12.20 a.m. on 10th July, 2017.  P/V : uterus terms size, cephalic, FHS (+) regular 132 bpm, relaxed.  P/V findings: external OS, 1 finger loose, internal OS closed.   Dr. Rachna Verma informed, advice was given to induce the patient with tablet misoprost 25 cg sublingually.  At 1.00 a.m. on 10th July, 2017, first dose of tablet Misoprost 25 mcg sublingually was given after taking the consent for induction of labour and kept in left lateral position and asked for foetal movements.  At that time, CTG of the patient was same and not perceiving foetal movements but there was no foetal deceleration.  At 1.00 a.m. on 10th July, 2017, Dr. Rachna Verma was informed.  At 2.10 a.m. on 10th July, 2017, she saw the patient.  P/A : uterus term size, cephalic, FHS (+) regular 140 bpm, mild contraction (+).  At 5.30 a.m. on 10th July, 2017, she examined the patient P/A : uterus term size, cephalic FHS (+) regular, moderate contraction (+).  P.V : Os 4 cm, 60-70% effaced, membrane (+), vertex ‘-3’.  Informed Dr. Rachna Verma at 05.30 a.m., advice was given to start injection Syntocinon.  At 6.00 a.m. on 10th July, 2017, Dr. Rachna Verma came, she (Dr. Rachna Verma ) examined the patient, P/A: moderate contraction (+), FHS (+) regular 132 bpm.  PV : Os 7-8 cam, fully effaced cervix, leaking P/V (+), clear, no meconium at this stage, membrane (-), station ‘-3’.  Advice was given to continue injection Synto at the same rate.   She managed the patient’s labour as per protocol.  She made no wilful act intentionally to harm the bay and the patient in any way, as the relatives have alleged in their complaint.  
On enquiry by the Disciplinary Committee, Dr. Rekha stated that she only relied on the NST reading for observing the foetal heart sound and never used a stethoscope to hear the foetal heart sound.  
In view of the above, the Disciplinary Committee makes the following observations :-

1) It is observed that the patient Smt. Suchita Rajat Mahajan, primigravida 39 weeks 5 days was admitted in the said Hospital for decreased fetal movements on 9th July, 2017 at 11.00 p.m.  As per the records, she was not in labor and labor was induced with 25 microgram of Misoprost.  The tablet Misoprost is not approved by DCGI (Drug Controller General of India) for induction of labor.  Fundal pressure application is not an approved standard practice during second stage of labor.  As per the records available, FHS (Fetal Heart Sound) was normal but thick meconium was present after birth of head.  There was no cord around neck as per the records available.  Placenta has not been sent for histopathology.  
2) It is observed that as per the records, 17 strips of CTG’s are attached but no where it mentions that it belongs to the same patient.  The ultimate fetal outcome is not matching with the CTG tracings.  If fetus is smeared with thick meconium CTG definitely picks up bradycardia alongwith contractions.  As per the statement of senior resident (Dr. Rekha), the fetal heart was not cross-checked with stethoscope.  No attempt was made to do ARM (artificial rupture of membranes) in a case where woman has been admitted with decreased fetal movement.   
It is further observed that as per the records available, the nursing officer also mentioned that after the delivery C.T.G.(Cardiotocography) tracings were not in the file.  

3) It is observed that more vigorous fetal monitoring was required in this woman because her chief complaint was decreased fetal movements.  Pre and post induction CTG with time mentioned on it, is not available in the records.  It is, thus, apparent that the patient was not diligently monitored by Dr. Rekha, Senior Resident on duty and further, Dr. Rachna Verma under whom the patient was admitted did not personally visit the patient from the time of her admission till 6.30 a.m. (10th July, 2017), rather, chose to get updated of the patient’s condition and also gave her consultation advice, telephonically, based on the assessment of the patient’s and her baby’s clinical condition by the Senior Resident Dr. Rekha.  The conduct of both Dr. Rekha and Dr. Rachna Varma was highly unbecoming of a doctor.  Lack of proper monitoring of the patient’s fetus, resulted delivery of an asphyxiated baby and despite resuscitative measures, could not be revived and declared dead at 7.42 a.m. on 10th July, 2017.      
In light of the observations made herein-above, the Disciplinary Committee recommends that name of Dr. Rachna Varma (Delhi Medical Council Registration No.8409) and Dr. Rekha (Delhi Medical Council Registration No.28849) be removed from the State Medical Register of the Delhi Medical Council for a period of 30 days with a direction that Dr. Rekha should undergo twelve hours of Continuing Medical Education(C.M.E.) on the subject ‘Labour Management’ and submit a compliance report to this effect to the Delhi Medical Council.

Complaint stands disposed.   
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(Dr. Subodh Kumar)      


(Dr. Ashwini Dalmiya)
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Disciplinary Committee   
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(Shri Rajesh Gupta)           

(Dr. Vijay Zutshi)
M.L.A.,




Expert Member,

Member,




Disciplinary Committee 

Disciplinary Committee   
The Order of the Disciplinary Committee dated 7th October, 2019 was confirmed by the Delhi Medical Council in its meeting held on 20th November, 2019.   

The Council also confirmed the punishment of removal of name of Dr. Rachna Varma (Delhi Medical Council Registration No.8409) and Dr. Rekha (Delhi Medical Council Registration No.28849)) for a period of 30 days awarded by the Disciplinary Committee with a direction that Dr. Rekha should undergo twelve hours of Continuing Medical Education (C.M.E.) on the subject ‘Labour Management’ within a period of six months and submit a compliance report to this effect to the Delhi Medical Council.

The Council further observed that the Order directing the removal of name from the State Medical Register of Delhi Medical Council shall come into effect after 30 days from the date of the Order.  

This observation is to be incorporated in the final Order to be issued.  The Order of the Disciplinary Committee stands modified to this extent and the modified Order is confirmed.
      By the Order & in the name      








                   of Delhi Medical Council 








                                (Dr. Girish Tyagi)







                                             Secretary

Copy to:-

1) Shri Anil Mahajan, D-3/3095, Vasant Kunj, New Delhi-110070

2) Dr. Rachna Verma, Imaging Point, C-1/1370, Vasant Kunj, New Delhi-110070

3) Dr. Rekha, Through Medical Superintendent, Fortis Hospital, Sector-B, Pocket-1, Aruna Asaf Ali Marg, Vasant Kunj, New Delhi-110070.
        








4) Medical Superintendent, Fortis Hospital, Sector-B, Pocket-1, Aruna Asaf Ali Marg, Vasant Kunj, New Delhi-110070. 
5) Secretary, Medical Council of India, Pokcet-14, Phase-1, Sector-8, Dwarka, New Delhi-110077 (Dr. Rekha is also registered with the Medical Council of India under registration No.26546 dated 11.04.2005)-for information. 

6) Registrar, Rajasthan Medical Council, Sardar Patel Marg, Near 22 Godam Circle, C-Scheme, Jaipur – 301 001, Rajasthan (Dr. Rachna Varma is also registered with the Rajasthan Medical Council under registration No.014950 dated 24.05.1993)-for information. 

7) Secretary, Medical Council of India, Pokcet-14, Phase-1, Sector-8, Dwarka, New Delhi-110077-for information. 









        (Dr. Girish Tyagi)

                                 




                                  Secretary 
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