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                27th August, 2019

                                           

O R D E R
The Delhi Medical Council through its Disciplinary Committee examined a complaint of Smt. Poonam, r/o- House No. 14/2, Bhogal Lane, Jangpura, S.O. Delhi-110014, alleging medical negligence on the part of doctors of Guru Harkishan Hospital, Gurdwara-Bala Sahib Complex, Ring Road, New Delhi-110014, in the treatment of complainant’s husband late Shri Chander Bhan, resulting in his death.
The Order of the Disciplinary Committee dated 22nd July, 2019 is reproduced herein-below :-
The Disciplinary Committee of the Delhi Medical Council examined a complaint of Smt. Poonam, r/o- House No. 14/2, Bhogal Lane, Jangpura, S.O. Delhi-110014 (referred hereinafter as the complainant), alleging medical negligence on the part of doctors of Guru Harkishan Hospital, Gurdwara-Bala Sahib Complex, Ring Road, New Delhi-110014(referred hereinafter as the Hospital), in the treatment of complainant’s husband late Shri Chander Bhan (referred hereinafter as the patient), resulting in his death.
The Disciplinary Committee perused the complaint, written statement of Dr. Praveen K. Kulshrestha, Dr. V.K. Garg, Medical Superintendent, Guru Harkrishan Hospital, copy of medical records of Guru Harkrishan Hospital and other documents on record. 
The following were heard in person :-

1) Smt. Poonam
Complainant 
2) Shri Ravi
Brother of the complainant 

3) Shri Sanjay
Brother of the complainant 

4) Shri Mukesh Kumar
Brother of the complainant 

5) Dr. Praveen K. Kulshrestha
Physician, Guru Harkishan Hospital

6) Dr. V.K. Garg

Medical Superintendent, Guru 




Harkishan Hospital

The complainant Smt. Poonam alleged that since her husband (the patient) Shri Chander Bhan was not well, he was admitted in Guru Harkishan Hospital on 29th November, 2013 at around 12 o’ clock in the afternoon and his treatment was started.  At around 5.00 p.m., the patient had food (Khichdi), subsequent to which, his condition deteriorated.  Dr. Praveen Kumar Kulshrestha was requested on phone to attend the patient, but he refused to come.  Dr. Praveen Kumar Kulshrestha informed the duty doctor to administer some medicine, which was given to the patient.  Immediately, the patient’s condition started worsening; he experienced difficulty in breathing.  It seems that he had an adverse reaction to the medicine, which could have been managed, if oxygen had been made available to him.  As a consequence, the patient expired.  The patient died due to administering of a wrong medicine in excess quantity.  She, therefore, requests the Delhi Medical Council to take strict action against the doctors of Guru Harkishan Hospital for their acts of negligence.
Dr. Praveen K. Kulshrestha, Physician, Guru Harkishan Hospital in his written statement averred that Guru Harkishan Hospital is a Charitable Hospital run by Sik Gurudwara Management Committee, New Delhi.  It is a kind of secondary care hospital with nearly 40 beds, equipped with x-ray laboratory, ultrasound (part time), ECG and operation theatre.  It is supported by resident doctors and nurses round the clock and all other specialist doctors are visiting consultant.  He is a visiting consultant, attending medical OPD thrice a week from 11.00 a.m. to 1.00 p.m. and visiting admitted patients daily and accordingly.  Coming to the case of the patient Shri Chandra Bhan, who was admitted with chief complaints of cough/cold, weakness, ghabrahat, restless, fever and swelling on oen side of fall for one to two days for the first time on 29th November, 2013 at 12.20 p.m. as per the records.  The patient was examined in the OPD before admitting, the patient was further seen in the ward and accordingly treatment was started.  The patient’s ECG, blood sugar, O2 saturation etc. was monitored and noted and further investigations needed, were ordered.  The patient was alright till he (Dr. Praveen K. Kulshrestha) left the hospital at 2.00 p.m.  The patient complained of heaviness in abdomen and burning abdomen at 4.55 p.m; for which, the patient was seen by the R.M.O Dr. Naresh Kumar and again at 5.25 p.m., the patient was prescribed tablet Pentocid 40 mg and tablet Meftal Spas as per the records.  Again at 5.45 p.m., the patient was seen by Dr. Naresh Kumar for breathing difficulty and fall in the blood-pressure.  He (Dr. Praveen K. Kulshrestha) received the first call at 5.45 p.m., when he was driving to reach Kailash Hospital, Noida and just entered the toll road and there is no u-turn till Noida, also there was hugh traffic jam on both sides of the toll road till Noida and Ashram on reveres direction (can be verified with Delhi Traffic Police records) and he instructed Dr. Naresh Kumar to initiate treatment as per the records at 5.45 p.m. and against 6.00 p.m. i.e. O2 inhalations injection Efcorlin, injection Decardron and other vasopresser drugs later on were given.  Sometimes afterwards mother of the patient gave tablet Pan-D orally by herself (not advised at that time) or Khichri, as alleged in the complaint.  It seems that the patient aspirated the fluid/medicine and became cyanosed immediately i.e. the fluid had gone into the lungs and had developed respiratory failure/arrest.  Also above 1.5 litres of fluid was suctioned out from the lungs during the course of resuscitation.   As per the records, at 6.25 p.m. and again at 6.45 p.m. the patient’s vitals were very poor and later on became un-recordable.  The patient was given IV fluids, intra-cardiac injections and CPR including D.C. shock to revive the patient.  From the records, it is clear that the patient was clinically dead at around 6.25 p.m. and, hence, declared dead at 7.25 p.m. by the resident doctor.  He (Dr. Praveen K. Kulshrestha) reached the hospital after negotiating the traffic jam at around 8.30 p.m., when he was informed about the death of the patient.  Dr. B.S. Sarang, Medical Superintendent of the hospital was also present in the hospital.  This is to clarify that in such a sudden condition when the patient is clinically dead; the patient cannot be transferred to other large hospital.  It is needless to state that the patient motality rate is very high even in the best territiary care hospital with the best team of anaesthestic, ICU, ventilator and other supporting staffs to managed sudden condition/development of aspiration pneumonia.     
Dr. V.K. Garg, Medical Superintendent, Guru Harkishan Hospital in his written statement averred that it is very apt to point out here that on that day Dr. Naresh Kumar was on duty in the ward of the patient Shri Chandra Bhan and was taking care of the patients as per medical norms and prescription.  The hospital was in constant contact with the duty resident doctor, Dr. Naresh Kumar, present at that time for the patient.  It is further submitted that the resident doctor on duty, Dr. Naresh Kumar, was also in constant contact with the hospital regarding the condition and situation of the patient and taking due care of the patient.  Since, after admission of the patient in the hospital, all the vitals were found normal on careful checking and the patient was carefully examined by the hospital after admission, so there was not need to go through the medical record again and again and the hospital was fully aware about him.  It is respectfully submitted that the nurses are well trained medical support person who understand the directions of the doctor clearly and they are also well aware about the information and symptoms to be passed on to the doctor at the time of need.  It is submitted that all the medicines were duly administered by the duty nurse at the place of the patient about 4.55 p.m. and administer by the duty nurse, after which, the patient felt relieved from his burning sensation but at about 6.00 p.m. during the visiting hours of the relatives to the patient, the mother of the patient administered the Pantocid-D tablet once again of her own without consulting the resident doctor present on duty or the duty nurse and later it came out from the death summary report prepared that the same medicine was not administered properly and it entered the lungs of the patient, after which, the patient’s condition started deteriorating because of collection of fluid in the lungs and the resident doctor had to do suction and removed about one and half litre of fluid from the lungs of the patient to control the situation as per the doctor’s prescription.  It is very relevant and very important to point out here that the medicine Pentocid-D was prescribed for the patient as per the possible and prescribed medical procedure.  That is very relevant and pertinent to mention here that the family members of the patient who accompanied him to the hospital at that time of the admission of the patient, had not disclosed even to the duty doctor about the history of the patient of drug abuse, habitual alcoholic, smoking and tobacco chewing as well as diabetic and just before the patient’s admission in the hospital, was continuously consuming alcoholic drinks (wine etc.) for the last three days which was later disclosed to the duty doctor at a very late stage.   The complainants are guilty of omission and concealment of material facts from the counsel and the duty resident doctor.  Further, the condition of the patient had started deteriorating from the time when the patient’s mother tried to administer the medicine to him with liquid at about 6.00 p.m. which was prescribed and administered at about 4.45 p.m. and already administered by the doctor, and the same, due to careless and callous behaviour of the mother of the patient, entered in the lungs of the patient and the lungs of the patient and when the same had came to the knowledge of the attending resident doctor, he immediately started suction of the fluid from the lungs of the patient and despite taking all possible medical measures, procedure including cardio-respiratory resuscitation measures and DC shocks, care and caution given the condition of the patient, the patient’s condition did not improve and the patient died due collection of fluid in the lungs and other body parts causing aspiration.  
In view of the above, the Disciplinary Committee makes the following observations:-

1) From perusal of the records made available including the autopsy report, it is possible that the patient had a recent history of alcohol intake, that was not disclosed.  The admission records show no evidence of recording anything about addictions.  The responsibility of disclosure and recording of addictions that may affect diagnosis and patient management is a responsibility of both, medical care receiver as well as provider.  Records also make no mention about the consciousness level of the patient at the time of admission or at any other time during hospital stay.  ECG and X-ray chest of the patient are not available for review.  As per the autopsy, patient died of aspiration pneumonia.  It is possible that the patient was already suffering from aspiration pneumonia at admission (that was not diagnosed at admission), and the matter was compounded by oral intake of food/drugs in a state of altered sensorium.
2) Although, there seems no medical negligence, perhaps the admitting doctor as well as the resident on duty erred in assessing the seriousness of the patient’s condition at the time of admission as well as the time of deterioration after admission, and failed to communicate the same to the patient.
Dr. Praveen Kulshrestha would be well advised to record a more detailed history while admitting a patient and also admit a patient only if he can ensure his timely availability for re-assessment of the patient as may be required.
Matter stands disposed. 
Sd/:
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(Dr. Subodh Kumar)      


(Dr. Ashwini Dalmiya)
  

Chairman,

         

Delhi Medical Association,

Disciplinary Committee   

Member,


 

Disciplinary Committee

Sd/:



 



               
(Dr. Atul Goel)          
 



Expert Member





Disciplinary Committee 

The Order of the Disciplinary Committee dated 22nd July, 2019 was confirmed by the Delhi Medical Council in its meeting held on 2nd August, 2019.

By the Order & in the name       

 






             of Delhi Medical Council 








                         (Dr. Girish Tyagi)







                                      Secretary

Copy to:- 

1) Smt. Poonam, r/o- House No. 14/2, Bhogal Lane, Jangpura, S.O. Delhi-110014.
2) Dr. Praveen Kulshrestha, Through Medical Superintendent, Guru Harkishan Hospital, Gurdwara-Bala Sahib Complex, Ring Road, New Delhi-110014.

3) Medical Superintendent, Guru Harkishan Hospital, Gurdwara-Bala Sahib Complex, Ring Road, New Delhi-110014.
4) Section Officer, Medical Council of India, Pocket-14, Phase-I, Sector-8, Dwarka, New Delhi-110077-w.r.t. letter No.MCI-211(2)(Gen.)/2017-Ethics./101896 dated 11.04.2018-for information. 
                    






                (Dr. Girish Tyagi)
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