DMC/DC/F.14/Comp.2715/2/2019/


                                      22nd February, 2019
Directorate General Health Services
Directorate  General of Health Services

Govt. of NCT. of Delhi

F-17, Karkardooma, 

Delhi-110032

Sub: Complaint against Max  Smart Super Specialty City Hospital (Saket City Hospital), Saket, New Delhi-110017  regarding denial to provide free treatment to Shri. Vijay Prakash.

Ref No. F.23/Comp/148/SD/DGHS/HQ/NHC/2018/1607 dated 05.02.2019


The Delhi Medical Council examined a complaint of Shri Brij Lal, Kisan Majdur Colony, Block-B, House No.34, Old Faridabad, Haryana, forwarded by the Directorate General of Health Services, Govt. of NCT of Delhi against Max Smart Super Speciality City Hospital, Saket, New Delhi-110017.


On perusal of the complaint and documents submitted therewith, the Delhi Medical Council observed that the complaint  alleges irregularities  in the functioning of a Hospital, especially with regard to non-treatment of EWS category patient, hence, the same be referred back to the Directorate of Health Services, Govt. of NCT. of Delhi for appropriate action, under intimation to the  complainant. A copy of complaint and other documents are enclosed herewith.
 (Dr. Girish Tyagi)

Secretary
Copy to i) Shri Brij Lal, Kisan Majdur Colony, Block-B, House No.34, Old Faridabad, Haryana.
