DMC/DC/F.14/Comp.1491/2/2016                     ​  20th December , 2016           

O R D E R

The Delhi Medical Council through its Executive Committee examined a complaint of Smt. Veena Bhandari r/o- C-8/213 C, Keshav Puram, Lawrance Road, Delhi-110035, forwarded by the Directorate General of Health Services, Govt. of NCT. of Delhi, alleging medical negligence on the part of doctors of Saroj Hospital &  Heart Institute, in the treatment administered to the complainant’s husband  Shri Amar Bhandari at Saroj Hospital & Heart Institute, Plot No.2, Institutional Area, Section-14 Extension, Near Madhuban Chowk, Rohini, New Delhi-110085.

The Order of the Executive Committee dated 17th November, 2016 is reproduced herein-below:
“The Executive Committee of the Delhi Medical Council examined a complaint of Smt. Veena Bhandari r/o- C-8/213 C, Keshav Puram, Lawrance Road, Delhi-110035, forwarded by the Directorate General of Health Services, Govt. of NCT. of Delhi, alleging medical negligence on the part of doctors of Saroj Hospital &  Heart Institute, in the treatment administered to the complainant’s husband  Shri Amar Bhandari at Saroj Hospital & Heart Institute, Plot No.2, Institutional Area, Section-14 Extension, Near Madhuban Chowk, Rohini, New Delhi-110085.
The Executive Committee perused the complaint, written statement of Dr.P.K. Bhardwaj (MS) Medical Director & HOD-Advaned Minimally Invasive Surgery of Saroj Hospital & Heart Institute enclosing therewith written statement of  Dr. Greesh Manwani, Sr. Consultant-Medicine, copy of medical records of Saroj Hospital & Heart Institute and other documents on records.

The Executive Committee notes that the patient with history of fever for six days, weakness and sweating was admitted in the said Hospital on 02nd October, 2014. The patient was examined, investigated and diagnosed as case of dengue viral fever. Since platelet counts were found to be low, the patient was transfused blood. The platelet counts 
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were monitored and blood transfused as per the necessity. The patient  was treated conservatively. It is apparent that the complainant was not satisfied with the treatment and hence took the patient LAMA on 04th October, 2014. As per the complaint the patient thereafter remain admitted in vinayak Hospital for five days.
In light of the observation made hereinabove, it is the decision of the Executive Committee that the patient was treated as per accepted professional practices in such cases and hence, primafacie no case of medical negligence is made out in the treatment administered to the complainant’s husband Shri. Amar Bhandari at Saroj Hospital and Heart Institute. The Executive Committtee, however, observes that the clinical notes of Dr. G.K.Manwani left much to be desired as the same are not legible, does not bear any name or signature. Dr. G.K. Manwani is advised to improve his recordkeeping as the same is essential part of good medical practices. The Medical Superintendent of Saroj Hospital & Heart Institute is directed to issue necessary instruction to all the clinician employed with the Hospital on how to document case notes in the case sheets; the notes should be legible with date and time properly recorded. In terms of Regulation 3.7.2 of the Indian Medical Council  Regulation 2002, (a physician shall write his name and designation in full along with registration particulars). The corrective measure hence taken may be intimated to the Delhi Medical Council within two weeks.
Complaint stands disposed. “
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The Order of the Executive Committee dated 17th November, 2016 was confirmed by the Delhi Medical Council in its meeting held on 07th December, 2016.

By the Order & in the name of                                                                                                                           Delhi Medical Council

     
                                             


                 (Dr. Girish Tyagi)

                      


                        
                 Secretary

  Copy to :-

1)  Smt. Veena Bhandari r/o- C-8/213 C, Keshav Puram, Lawrance Road, Delhi-110035.
2) Medical Superintendent, Saroj Hospital & Heart Institute, Plot No.02, Institutional Area, Section-14 Extension, Near Madhubhan Chowk, Rohini, New Delhi-110085.
3) Dr. A.K.Saini, Medical Superintendent Nursing Home-I, Directorate of Health Services, Govt. of NCT. of Delhi, F-17, Karkardooma, Delhi-110032.(w.r.t. No. F.23/480/CZ/Comp./NH/DHS/HQ/14/69624 dated 07.01.2014)-for Information.
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