DMC/DC/F.14/Comp.1771/2/2017/
                                                           20th October, 2017

O R D E R

The Delhi Medical Council through its Executive Committee examined a complaint of Ms. Sunaina d/o Shri. Surender Kumar, r/o- 287/4, Railway Flats, Shakur Basti, Rani Bagh, Delhi-110034, alleging professional misconduct on the part of Dr. Rachna and Manasvi Maternity Centre, O-5/18, Manav Chowk Road, Near Relaxo Showroom, Sector-15, Rohini, Delhi, in the treatment administered to the complainant at Manasvi Maternity Centre.
The Order of the Executive Committee dated 14th September, 2017 is reproduced herein-below:
The Executive Committee of the Delhi Medical Council examined a complaint of Ms. Sunaina d/o Shri. Surender Kumar, r/o- 287/4, Railway Flats, Shakur Basti, Rani Bagh, Delhi-110034, alleging professional misconduct on the part of Dr. Rachna and Manasvi Maternity Centre, O-5/18, Manav Chowk Road, Near Relaxo Showroom, Sector-15, Rohini, Delhi, in the treatment administered to the complainant at Manasvi Maternity Centre.
The Executive Committee perused the complaint, written statement of Dr. Rachna, Medical Superintendent of Manasvi Maternity Hospital and other documents on record. 
It is alleged by the complainant that inspite of her seeking treatment records of Manasvi Maternity Centre, pertaining to her treatment the same was not provided by Dr. Rachna. Dr. Rachna in her written statement averred that the allegation in the complaint by Ms. Sunaina is completely false. Initially someone approached her and asked her to provide medical records of the complainant. That person was not carrying any authorization letter by the complainant, so he was denied and asked to bring a valid authorization letter or sent the complainant herself to collect her medical records. Later on, the complainant arrived and all her medical records were provided to her. Receiving of the medical records by the patient has been filed. 
It is observed that since, treatments records have been made available to the complainant, no further action is warranted, however, Dr. Rachna is advised to adhere to regulation 1.3.2 Indian Medical Council which mandates         that for future if any request is made for medical records either by the patients / authorized attendant or legal authorities involved, the same may be duly acknowledged and documents shall be issued within the period of 72 hours. 
Complaint stand disposed.
    Sd/:


           Sd/:


        Sd/:

(Dr. Arun Kumar Gupta)    (Dr. Ajay Gambhir)       (Dr. Satendra Singh)

Chairman,

             Member,

             Member,

Executive Committee    Executive Committee       Executive Committee

The Order of the Executive Committee dated 14th September, 2017 was confirmed by the Delhi Medical Council in its meeting held on 12th October, 2017.

By the Order & in the name of                                                                                                                           Delhi Medical Council

     
                                             


                                  (Dr. Girish Tyagi)

                      


                        
                                     Secretary

Copy to:-

1) Ms. Sunaina d/o Shri. Surender Kumar, r/o- 287/4, Railway Flats, Shakur Basti, Rani  Bagh, Delhi-110034
2) Dr. Rachna, Through Medical Superintendent, Manasvi Maternity Centre, O-5/18, Manav Chowk Road, Near Relaxo Showroom, Sector-15, Rohini, Delhi-110085 - For information. 

3) Medical Superintendent, Manasvi Maternity Centre, O-5/18, Manav Chowk Road, Near Relaxo Showroom, Sector-15, Rohini, Delhi-110085- For information.

           





                                (Dr. Girish Tyagi)

                       




                                               Secretary
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