DMC/DC/F.14/Comp.1801/2/2016/
                                                                      12th May, 2017

O R D E R

The Delhi Medical Council through its Executive Committee examined a complaint of Shri Rajiv Bali, r/o- 74-A, Pocket-A, Phase-II, Ashok Vihar, Delhi-110052, forwarded by the Directorate of Health Services, Govt. of NCT of Delhi, alleging professional misconduct on the part of doctors of Saroj Super Specialty Hospital, in the treatment administered to the complainant’s mother Smt. Nirmal Bali at Saroj Super Specialty Hospital, Madhuban Chowk, Rohini, Delhi-110085.
The Order of the Executive Committee dated 12th April, 2017 is reproduced herein-below:
The Executive Committee of the Delhi Medical Council examined a complaint of Shri Rajiv Bali, r/o- 74-A, Pocket-A, Phase-II, Ashok Vihar, Delhi-110052(referred hereinafter as the complainant), forwarded by the Directorate of Health Services, Govt. of NCT of Delhi, alleging professional misconduct on the part of doctors of Saroj Super Specialty Hospital, in the treatment administered to the complainant’s mother Smt. Nirmal Bali (referred hereinafter as the patient) at Saroj Super Specialty Hospital, Madhuban Chowk, Rohini, Delhi-1100885 (referred hereinafter as the said Hospital).
The Executive Committee perused the complaint, reply thereto of Dr. Jaideep Bansal, Sr. Consultant Neurology and Dr. Kiran Chawla, Dy. GM (Medical Operations) of Saroj Super Specialty Hospital made to Directorate of Health Services, Govt. of NCT of Delhi, copy of medical records of Saroj Super Specialty  Hospital and  other  documents  as  supplied  by the Directorate of Health Services, Govt. of NCT of Delhi.
The Executive Committee notes that the patient was a known case of            Diabetes Mellitus, hypertension and Nephropathy. She was admitted in Neuro ICU of Saroj Hospital on 28.09.2015 due to acute stroke. She was managed by a team of physician, nephrologists, gastroenterologist, surgeon and gynecologist. She was found to have anemia, marked leculocytosis (93720/mm3) and deranged KFT.  CECT abdomen showed wall thickness of proximal large bowel. She also had UV prolapsed. The patient’s son showed the treating doctor a biopsy report suspicious of malignancy.  In view of the above, the patient was suspected to have malignancy.  Her neurological condition remained stable as per the records of the said Hospital.  The treating doctor, therefore, referred the patient to a higher centre as it is claimed that Saroj Hospital does not have advanced oncology services. The copy of the case notes dated 02.10.2015 testifies this and mentions that this is being done “as per attendant’s request”. 
The Executive Committee opines the patient was provided acute and adequate care for her presenting complaints (acute stroke). She was admitted in ICU and was investigated. The contentious issue raised by the appellant is not tenable as no patient can be denied admission in any hospital because of the fact that he/she has been discharged on request from a previous hospital. In fact, a patient has a right to ask for discharge for better care and treatment at a higher centre, which in turn cannot deny the admission on the ground that the patient was discharged on request. 
In light of the observations made herein-above, it is, therefore, the decision of the Executive Committee that prima-facie no case of medical negligence is made out on the part of doctors of Saroj Super Specialty Hospital, in the treatment administered to the complainant’s mother Smt. Nirmal Bali at Saroj Super Specialty Hospital. 

Complaint stand disposed.
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The Order of the Executive Committee dated 12th April, 2017 was confirmed by the Delhi Medical Council in its meeting held on 27th April 2017.

By the Order & in the name of                                                                                                                           Delhi Medical Council
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  Copy to :-

1)  Directorate of Health Services. Govt. Of NCT of Delhi, (Nursing Home Cell) F-17, Karkardooma, Delhi (w.r.t. F.23/690/Comp./DHS/NH/HQ/15-16/152620, dated 11.03.2016)- for information. 
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