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            31st May, 2006 
Shri H.K. Chadha 






Complainant 

5/6, Pant Nagar,

Jangpura Extn.,

New Delhi – 110 014
Vs.

Medical Superintendent





Respondent
Indraprastha Apollo Hospital

Sarita Vihar, Delhi-Mathura Road,

New Delhi – 110 044 
O R D E R

The Delhi Medical Council examined a complaint of Shri H.K. Chadha, forwarded by Directorate of Health Services, alleging medical negligence on the part of the doctors of Indraprastha Apollo Hospital (referred hereinafter as the said Hospital), in the treatment administered to complainant’s daughter late Anupama Chadha (referred hereinafter as the said patient) at Indraprastha Apollo Hospital, which resulted in her death on 3.8.2004.  The Delhi Medical Council perused the complaint, reply of Medical Superintendent, Indraprastha Apollo Hospital, other documents on record and heard the following in person :-

1. Shri H.K. Chadha


2.
Dr. Ritu Rawat
Medical Superintendent, Apollo Hospital

3.
Dr. Mukul Varma
Sr. Consultant, Neurologist, Apollo Hospital

4.
Dr. Rakesh Chopra
Consultant Oncology/Haematology, Apollo Hospital

5.
Dr. Prasad Rao
Sr. Consultant Internal Medicine, Apollo Hospital

6.
Dr. Shashank

Manager, Med. Administration, Apollo Hospital


The patient was admitted in Indraprastha Apollo Hospital on 22.7.2004 with a history of fever, loose motions and vomiting of ten days duration.  After investigations and clinical examinations she was diagnosed to be case of hemolytic anaemia and necessary treatment was started.  She was earlier treated by a private practitioners for diarrhea, with high grade fever for a period of ten days.  When there was no improvement, she was brought to Indraprastha Apollo Hospital for better treatment primarily for having mediclaim coverage of the Father & his family.  During the stay in the hospital, patient was seen by several consultants dealing with different specialities as the patient had multiorgan involvement of her disease conditions.  The treatment provided to the patient was within the ambit of known modern scientific medical practices.  However, in spite of all, treatment provided to the patient she succumbed to her illnesses.  The disease from which the patient was suffering has high degree of mortality inspite of best treatment.

No medical negligence could be attributed by the Council during the treatment of Ms. Anupama Chadha in Indraprastha Apollo Hospital.  However, there appears to be some degree of communication gap between the family of the patient and the treating doctors and there is enough scope for improvement.

Complaint stands disposed.











By the Order And in 









the name of 











Delhi Medical Council











(Dr. R.N. Baishya)









Registrar & Secretary

Copy to:- 1) Shri H.K. Chadha, 5/6, Pant Nagar, Jangpura Extn., New Delhi-110014



   2) Medical Superintendent, Indraprastha Apollo Hospital, Sarita Vihar, Mathura 


Road,



        New Delhi-110044



   3) Medical Superintendent (Nursing Homes), Directorate of Health Services, Govt. of

                    NCT of Delhi, F-17, Swasthaya Seva Nideshalaya, Karkardooma, Delhi-110032   

                     w.r.t. letter no.F.No.23/90/2004/DHS/NH/30026 dated 20.09.04  

