DMC/DC/F.14/Comp.1909/2/2017/
                          

     14th June, 2017
O R D E R

The Delhi Medical Council through its Disciplinary Committee examined a representation from SHO, Police Station, Malviya Nagar, seeking medical opinion in respect of treatment of Smt. Madhuri r/o- F-222, Khan Pur Village, Gali Shattar Wali, New Delhi, alleging medical negligence on the part of doctors of Pt. Madan Mohan Malviya Hospital, Malviya Nagar, New Delhi.  

The Order of the Disciplinary Committee dated 17th May, 2017 is reproduced herein-below :-

The Disciplinary Committee of the Delhi Medical Council examined a representation from SHO, Police Station, Malviya Nagar, seeking medical opinion in respect of treatment of Smt. Madhuri r/o- F-222, Khan Pur Village, Gali Shattar Wali, New Delhi (referred hereinafter as the complainant), alleging medical negligence on the part of doctors of Pt. Madan Mohan Malviya Hospital, Malviya Nagar, New Delhi (referred hereinafter as the said Hospital).  
The Disciplinary Committee perused the representation from Police, written statement of Dr. Anuradha Sharma, Dy. Medical Superintendent (Tech.), Pt. Madan Mohan Malviya Hospital enclosing therewith written statement of Dr. Anil Mavi, Medical Officer, written statement of Dr. Aman Chauhan, Senior Resident, Dr. Amanpreet Singh, Junior Resident, copy of medical records of Pt. Madan Mohan Malviya Hospital and other documents on record.  
The following were heard in person :-

1) Smt. Madhuri

Complainant 
2) Shri Sushil

Brother of the complainant

3) Shri Deepak 

Brother of the complainant

4) Shri Uttam 
 Brother of the complainant 

5) Shri Ashok Kumar 
 Friend of the complainant 

6) Dr. Amanpreet Singh
Junior Resident, Pt. Madan 



Mohan Malviya Hospital

7) Dr. Anil Mavi
Medical Officer, Pt. Madan 



Mohan Malviyan Hospital

8) Dr. Aman Chauhan `
S.R. Medicine, Pt. Madan 



Mohan Malviya Hospital

9) Ms. Nirmala Bisht
Nursing Officer, Pt. Madan 



Mohan Malviya Hospital
10) Dr. Anuradha Sharma 
DMS (Technical), Pt. Madan 



Mohan Malviya Hospital

It is noted that the police in its representation, has averred that on 17th November, 2015, the complainant Smt. Madhuri reached Pt. Madan Mohan Malviya for treatment of her son, while there, she also become unwell and started vomiting.  She was treated in emergency vide registration No.190031.  The doctor on duty is the prescription and also directed the nurse on duty to give the injection voveron I.V.  The nurse injected medicine at her left hand near wrist and she felt burning and started crying.  She requested not to inject the medicine, but the doctor asked the nurse to go ahead and the medicine was injected into her forcefully.   She remained crying up to two hours in the hospital and then another injection of avil was given to her and was asked to go home.  She went to Safdarjung Hospital also for her treatment and after some examination she was sent back from Safdarjung Hospital also without any relief.  Later on she went to All India Institute of Medicine Sciences for her treatment and during the treatment thumb of her left hand was amputated and arteries were also removed from her hand.  The complainant is still under treatment at All India Institute of Medicine Sciences.  Since the complainant has alleged medical negligence on the part of doctor and the nurse of Pt. Madan Mohan Malviya Hospital, who had treated her, expert opinion of the Delhi Medical Council is essentially required to proceed further in the matter.  It is, therefore, requested that opinion may kindly be given if any medical negligence is committed by the doctor and nurse or otherwise.  
The complaint Smt. Madhuri stated that on 17th November, 2015 at around 11.00 p.m., she visited Pt. Madan Mohan Malviya Hospital for treatment of her son who was suffering from high fever.  After, she had consulted the doctor for her son’s illness; she started feeling nausea and bodyache.  She, therefore, visited the emergency of Pt. Madan Mohan Malviya Hospital and consulted the doctor on duty.  The doctor after examining her prescribed an injection and asked the nurse present there to administer the injection.  The moment the nurse administered the injection in her left hand, she felt pain and burning sensation; the doctor said that it sometimes happens and that she will be alright in ten minutes.  She suffered lot of pain because of the injection.  Immediately, her left thumb starting feeling cold without any movement and the hand felt like burning.  She brought this fact to the notice of doctor on duty but the doctor did not pay any heed to it and said that she will soon feel better.  When the pain did not subside even after two hours, the doctor told her that it may take four to five hours for the pain to settle and he prescribed some ointment for application on the thumb and asked her to go home; even though there was no movement in the thumb.  Since the pain was unbearable and the physical condition of the thumb was not improving, she visited Safdarjung Hospital at night, where doctor after examining her, advised colour doppler of left upper limb and asked her to review in O.P.D. after one week with colour doppler test.  Thereafter, she consulted a neurologist on 18th November, 2015 who referred her to a vascular surgeon.  The vascular surgeon on 19th November, 2015 also advised doppler test and prescribed injection clenax beside other medicines.  She got the doppler test of left upper limb arterial done at Dr. Mukul Diagnostic Clinic on 20th November, 2015, which revealed thrombus in the proximal left radial artery with patchy monophasic flow in the distal radial artery.  The vascular surgeon on examining the doppler test report informed her that she would require surgery.  Thereafter, she consulted All India Institute of Medical Sciences, where on 10th December, 2015; she underwent fasciotomy with debridement with amputation of left thumb and subsequently had to undergo number of plastic surgeries on her hand.  She further alleged that she lost her left thumb and suffered so much pain and suffering due to negligence of doctor and nurse of Pt. Madan Mohan Malviya Hospital and that strict action be taken against  these person.  
Dr. Anuradha Sharma, Dy. Medical Superintendent (Tech.), Pt. Madan Mohan Malviya Hospital in her written statement averred that as per record the complainant Smt. Madhuri age 48 years was attended in the emergency of Pt. Madan Mohan Malviya Hospital on 17th November, 2017 with complaint of vomiting, headache and body ache.  The complainant was administered injections emset, voveran and rantac I/V started by the staff nurse on duty Ms. Nirmala Bisht on prescription of the junior resident, Dr. Amanpreet Singh.   After the injection, the complainant complained of some pain at the injection site and itching for which the complainant was given injection avil (chlorphenaramine) I/V, normal saline IV and ointment thrombophob locally.  The complainant’s vitals were checked and were stable, the complainant responded well and the complainant was allowed to-go home after short observation with advice to attend MOPD for follow-up in case of any problem.  The complainant did not turn up at Pt. Madan Mohan Malviya Hospital for follow-up after the above incident.  However, the complainant had visited Safdarjung Hospital and All India Medical Institute of Medical Sciences later on for further follow-up as informed by the complainant, the records of which are not available in Pt. Madan Mohan Malviya Hospital.  
Dr. Amanpreet Singh, Junior Resident, Pt. Madan Mohan Malviya Hospital stated that the complainant Smt. Madhuri came to the emergency department of Pt. Madan Mohan Malviya Hospital at around 11.40 p.m. on 17th November, 2017 stating to him that she is going through severe headache, vomiting and even bodyache.  After listening to the complainant, as required he did carry out the initial examination checking her for vitals(fever, blood-pressure and auscultation) and as the records indicate very mild fever (99 F) was detected and even her blood-pressure was normal (110/70).  Thus, as a remedy to relieve her from severe pain (headache, bodyache and vomiting), he recommended her to be injected with IV voveron (diclofenac, injection emset (ondensetron) and rantac (ranitidine) as it is usually given in such cases and shared this prescription with the nurse on duty to inject as per instructions.  After this, he got occupied with carrying out  his  duty  as  an  emergency  doctor  overseeing  other  patients  and, hence, the allegation of him instructing the nurse to go ahead and inject the complainant forcefully while she was being injected is completely baseless.  He did recall the fact that the complainant did share after a while stating the itching at the site of the injection and he immediately called and consulted the senior doctor of medicine and the medical officer on duty to come there and examine the complainant’s issue for further treatment.  Therefore, both the doctor i.e. senior doctor of medicine and medical officer came and treated the complainant accordingly.  Hence, the complainant was given avil injection and fluid by senior doctor of medicine on duty to relive her from complained symptoms and the complainant did show some sign of relief.  Thereafter, finally the medical officer on duty examined the complainant recommended ointment thrombophob and cold fermentation for further relief and recommended her to get reviewed in surgery OPD department.  
Ms. Nirmala Bisht, Nursing Officer, Pt. Madan Mohan Malviya Hospital stated that she was the staff on duty on 17th November, 2015.  She further stated that the complainant Smt. Madhuri came to the emergency to whom she gave the prescribed treatment as per written order of Dr. Amarpreet Singh, junior resident on duty.  

Dr. Anil Mavi, Medical Officer, Pt. Madan Mohan Malviya Hospital stated that on 17th November, 2015 at 11.39 p.m. the complainant Smt. Madhuri 42 years, female reported in emergency ward of Pt. Madan Mohan Malviya Hospital with case of vomiting, headache and bodyache.  On examination, the complainant vitals were stable (temperature-99 F, BP-11070 mmHg, pulse-100/min).  The complainant was examined by doctor on duty Dr. Amanpreet and was advised injection emeset (ondansetren) IV, injection voveran (diclofenac) IV, injection Rantac (ranitidine) IV.  All these injections were administered by staff nurse Nirmala at 11.45 p.m.  After administration of these injections, the complainant complained of pain at injection site with mild itching.  The vitals were checked and were stable.  To manage that allergic reaction, the complainant was administered injection avil (chlorphemiranin) i.m and IVF NS.  The complainant was kept under observation.  The complainant was also seen by medicine SR on duty Dr. Aman and himself.  The complainant responded well on the treatment and was advised ointment thrombophobe and to attend surgery OPD for follow-up.
Dr. Aman Chauhan, Senior Resident stated that on the night of 17th November, 2015, he was posted in the Pt. Madan Mohan Malviya Hospital as Senior Resident, Department of Medicine.  Dr. Amanpreet Singh, Junior Resident, Casualty informed him that complainant has developed itching after administration of injection diclofenac (aq.), ondensetron and ranitidine by intravenous route.  To this, he advised Dr. Amanpreet Singh to give injection Avil (pheniramine maleate) and normal saline for symptomatic relief and keep the complainant under observation.  After sometime the complainant was discharged with advise of thrombophob ointment and cold fomentation by medical officer on duty and was asked to review in surgery OPD for follow-up.  

On being enquired by the Disciplinary Committee, Dr. Aman Chauhan stated that he did not physically examine the complainant. 
Dr. Amanpreet Singh, Junior Resident and Dr. Anil Mavi, Medical Officer both confirmed on enquiry from the Disciplinary Committee that Dr. Aman Chauhan did not examine the complainant. 

In light of above, the Disciplinary Committee makes the following observations :-
1) The complainant was administered injection voveran/Emset/Ranitidine near the wrist joint on 17th November, 2015.  Immediately, she experienced acute pain and burning sensation for which injection Avil and IV fluid(normal saline) given and sent home with advice of cold fomentation  and thrombophob ointment for local application.  She subsequently developed compartmental syndrome for which she underwent ultrasound doppler and was diagnosed with acute arterial obstruction.  The fasciotomy and left thumb amputation was done on 10th December, 2015 at All India Institute of Medicine Sciences.
2) It is noted that on 17th November, 2015 on the advice of Junior Resident Dr. Amanpreet Singh, the staff nurse on duty in the emergency of the said Hospital namely Ms. Nirmala Bisht administered injection voveran/Emset/Ranitidine near the left wrist joint of the complainant.  
It seems the staff nurse instead of administering the injection intravenously, most likely injected it intra- arterially, as a result the complainant suffered acute pain and burning sensation.  Dr. Amanpreet Singh, Junior Resident on duty brought this fact to the notice of Dr. Aman Chauhan, Senior Resident and Dr. Anil Mavi, Medical Officer on duty.  Dr. Aman Chauhan, Senior Resident without physically examining the complainant, prescribed injection Avil and IVF 500 ml NS with MVI, which was noted by Dr. Anil Mavi the Medical Officer on duty, who further advised ointment thrombophobe with cold fomentation and advised to review in surgery OPD for follow-up.
3) It is apparent that the complainant who had been wrongly administered intra arterial voveran/Emset/Ranitidine injection and suffered from symptoms of acute pain and burning was wrongly assumed to be suffering from drug reaction, by Dr. Aman Chauhan, Senior Resident on duty when being apprised of the complainant’s condition by Dr. Amanpreet Singh, Junior Resident, because of which he advised injection avil, without even physically examining the complainant.
Dr. Aman Chauhan thus made a cardinal mistake of prescribing medicine without examination of the patient which reflects his total indifference towards the welfare of the patient and unprofessional conduct.  Any prudent doctor who possessed the qualification and skill of a Senior Resident, which Dr. Aman Chauhan apparently profess, would have properly assessed the condition of the patient.  Dr. Aman Chauhan did not took due cognizance of the complainant’s condition and did not exercise due deligence which was expected of a reasonable prudent doctor, as a result the complainant’s complication was not properly diagnosed, hence, could not receive timely appropriate treatment, which could have changed the outcome in this case.  
In light of the observations made herein-above, the Disciplinary Committee, therefore, recommends that name of Dr. Aman Chauhan(Delhi Medical Council Registration No.DMC/R/7356) be removed from the State Medical Register of the Delhi Medical Council for a period of 30 days with a direction   that   Dr. Aman Chauhan   should undergo fifteen hours of Continuing Medical Education (C.M.E.) on the subject Emergency Medical Care and submit a compliance report to  this  effect  to  the  Delhi  Medical Council.  Dr. Amanpreet Singh, Junior Resident and Dr. Anil Mavi, Medical Officer are advised to be careful in future.  A copy of this Order be also sent to the Delhi Nursing Council for taking appropriate action against Ms. Nirmala Bisht, Staff Nurse for the lapse on her part highlighted in the Order. 
Matter stands disposed. 
Sd/:



   

Sd/:


(Dr. Subodh Kumar)     

  
(Dr. Vijay Kumar Malhotra)
Chairman,

         
  
Delhi Medical Association,
Disciplinary Committee 

  
Member,




  
Disciplinary Committee 

         Sd/:


(Dr. P.N. Aggarwal) 

Expert Member,





Disciplinary Committee 

The Order of the Disciplinary Committee dated 17th May, 2017 was confirmed by the Delhi Medical Council in its meeting held on 1st June, 2017.  

The Council also confirmed the punishment of removal of name awarded to Dr. Aman Chauhan (Delhi Medical Council Registration No.DMC/R/7356) by the Disciplinary Committee of the Delhi Medical Council.  

The Council further observed that the Order directing the removal of name from the State Medical Register of Delhi Medical Council shall come into effect after 30 days from the date of the Order.  

The Order of the Disciplinary Committee stands modified to this extent and the modified Order is confirmed.








      By the Order & in the name of 








      Delhi Medical Council 








                 (Dr. Girish Tyagi)







                            Secretary

Copy to :- 

1) Smt. Madhuri, r/o, F-222, Khan Pur Village, Gali Shattar Wali, Delhi.
2) Dr. Aman Chauhan, S.R. Medicine, Pt. Madan Mohan Malviya Hospital, Malviya Nagar, New Delhi-110017.
3) Dr. Amanpeet Singh, EXB-4, BE-Block, Street No.2, Hari Nagar, New Delhi-110064.

4) Dr. Anil Mavi, Through Medical Superintendent, Pt. Madan Mohan Malviya Hospital, Malviya Nagar, New Delhi-110017.

5) Ms. Nirmala Bisht, Staff Nurse, Through Medical Superintendent Pt. Madan Mohan Malviya Hospital, Malviya Nagar, New Delhi-110017.

6) Medical Superintendent Pt. Madan Mohan Malviya Hospital, Malviya Nagar, New Delhi-110017.
7) SHO, Police Station, Malviya Nagar, New Delhi-110017-w.r.t. DD No.32-A dated 13-12-2015 Police Station Malviya Nagar, New Delhi-for information. 

8) Registrar, Delhi Nursing Council, Ahilya Bai College of Nursing Building, Lok Nayak Hospital, New Delhi, Delhi 110002-for information & necessary action. 
9) Secretary, Medical Council of India, Pocket-14, Sector-8, Dwarka Phase-1, New Delhi-110077- for information & necessary action.
10) Smt. Swati Jai Hind, Chairperson, Delhi Commission for Women, C-Block, Second Floor, Vikas Bhawan, I.P. Estate, New Delhi-110002-w.r.t. D.O. No.F DCW/1076/C-14/FM/337 dated 22.05.2017-for information. 
11) Section Officer, Medical Council of India, Pocket-14, Sector-8 Dwarka Phase-I, New Delhi-110077-w.r.t. letter No.MCI-211(2)(Gen.)/2016-Ethics./134302 dated 05.10.2016-for information.











 (Dr. Girish Tyagi)







                                             Secretary
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