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                                25th October, 2006 

Shri Mukesh Goyal





Complainant 

320, Laljyoti Apartments

Sector-9, Rohini,

Delhi – 110 085

Vs.

1.
Dr. Abha Sood






Respondents

Jaipur Golden Hospital







2, Institutional Area,


Rohini


New Delhi – 110 085 

2.
Medical Superintendent

Jaipur Golden Hospital







2, Institutional Area,


Rohini


New Delhi – 110 085 

O R D E R

The Delhi Medical Council examined a complaint of Shri Mukesh Goyal, alleging professional misconduct on the part of the respondents 1 and 2, in the treatment administered by them to the complainant’s wife, Smt. Sangeeta Goyal (referred hereinafter as the patient) at Jaipur Golden Hospital (referred hereinafter as the said Hospital). 

The Delhi Medical Council perused the complaint, reply of Dr. Abha Sood and Dr. Girish Chandra, Deputy Medical Superintendent, Jaipur Golden Hospital, copy of the medical records of Jaipur Golden Hospital, New Delhi and heard the following in person: -

a) Shri Mukesh Goyal

b) Dr. Abha Sood

c) Dr. Ashish Chandra Deputy Medical Superintendent, Jaipur Golden Hospital

Contd/-
( 2 )

Briefly stated the facts of the case are that the patient was admitted at the said Hospital on 19-07-05 under the care of Respondent no.1. The patient underwent Caesarean Section on 20-07-05 and delivered a male child. The patient was discharged on 23-07-05.

One of the allegations of the complainant is that there was no need for carrying out a Caesarean Section on his wife and that she should have been allowed to experience normal delivery. The Respondent no. 1 in her reply explained the circumstances under which Caesarean Section was advised. According to Respondent no.1 since the foetal heart rate had dropped and there was no further descent of the head & minimum dilation, Caesarean section was undertaken. It is observed from the medical records of the said Hospital that the above-narrated condition was explained to the complainant & his consent obtained for performing the procedure. The Delhi Medical Council is of the opinion that under the circumstances as adverted to hereinbefore; the Caesarean Section was warranted, in the interest of the patient and the baby.

The complainant also alleged that the patient was shifted from the Post Operative Ward to the ward by ward boys and no female attendant was present and that the ward boys misbehaved with the complainant. The Deputy Medical Superintendent of the said Hospital in his reply averred that on this incident being reported to the Hospital Authorities of Jaipur Golden Hospital by the complainant, all the ward boys of that shift were removed from the duty. In his submissions before the Delhi Medical Council, the Deputy Medical Superintendent, Jaipur Golden Hospital claimed that as per the Hospital practice, all O.T. patients are shifted to the ward by ward boys accompanied by the post operative care sister and in this case also a female staff accompanied the patient.  He also reiterated that on the complaint of Shri Mukesh Goyal regarding the conduct of ward boys, action was initiated against the ward boys and they were removed from duty.  The Council directed the Dy. Medical Superintendent to furnish records in support of his assertion that post operative care sister accompanied the patient from Post operative Ward and handed over the patient to ward sisters and also the enquiry report and action taken report in respect of the ward boys. The Deputy Medical Superintendent failed to file any records in support of his assertions made before the Delhi Medical Council nor did any enquiry/action taken report in respect of the ward boys was submitted.

In view of the above it is observed that the Hospital authorities of Jaipur Golden Hospital failed in following the protocol of ensuring the presence of a female attendant whilst attending to a female patient, thereby, compromised her privacy.

Contd/-

( 3 )

The Council is perturbed by such omission on the part of the Hospital authorities and observes that this episode needs to be brought to the notice of Directorate of Health Services, Govt. of NCT of Delhi, for appropriate action.

Complaint stands disposed.

           By the order of and in the name of 

Delhi Medical Council

(Dr. R.N. Baishya)  

Secretary 

Copy to :-

1) Shri Mukesh Goyal, 320, Laljyoti Apartments, Sector-9, Rohini, Delhi – 110 085

2) Dr. Abha Sood, Jaipur Golden Hospital, 2, Institutional Area, Rohini, New Delhi-   110 085

3) Medical Superintendent, Jaipur Golden Hospital, 2, Institutional Area, Rohini, New Delhi – 110 085

4) Director Health Services, Directorate of Health Services, Govt. of NCT of Delhi, Swasthya Sewa Nideshalay, F-17, Karkardooma, Delhi - 110032 

  (Dr. R.N. Baishya) 

  Secretary

