


	
             DMC/DC/F.14/Comp.2949/2/2019/				       22nd November, 2019

Medical Superintendent
Lok Nayak Hospital
Jawaharlal Nehru Marg, 
near delhi gate, Delhi Gate, 
New Delhi- 110002


		The Delhi Medical Council examined a complaint of Shri. Parvez, r/o- A-323, Gali No.03,South Gawdi, Chotha Pusta, Delhi-110053, forwarded by  the Public Grievance Monitoring System against Lok Nayak Hospital.
		On perusal of the complaint, it is noted that the issue raised therein against the doctor/staff of the hospital pertains to behavior issue, the authorities of the Lok Nayak Hospital are advised to take steps to sensitize the staff in their interaction with the patients as part of good medical practices, under intimation to the complainant and Delhi Medical Council. A copy of complaint is enclosed herewith .


 (Dr. Girish Tyagi)
 Secretary

Copy to:- i) Shri. Parvez, r/o- A-323, Gali No.03,South Gawdi, Chotha Pusta, Delhi-110053. 











