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                 15th June, 2007

Shri Ram Kumar Gupta




             Complainant

39, Bhama Shah Nagar,

Balsamand Road,

Hisar, 

Haryana-125001

Vs.

1)   Dr.S.S. Saha                          





Respondents

Through Medical Superintendent

Sir Ganga Ram Hospital,

Rajender Nagar,

New Delhi

2) Dr. Rajesh Khullar

Through Medical Superintendent

Sir Ganga Ram Hospital,

Rajender Nagar,

New Delhi

3)   Director Medical 
Sir Ganga Ram Hospital,

Rajender Nagar,

             New Delhi

O R D E R

The Delhi Medical Council examined a complaint of Shri Ram Kumar Gupta, forwarded by Medical Council of India, alleging medical negligence on the part of the Respondents 1 to 3, in the treatment administered to complainant’s wife Smt.Madhu Rani (referred hereinafter as the patient) at Sir Ganga Ram Hospital, New Delhi (Regd, no. S 39608, D.O.A.-3-12-05, D.O.D.-18-12-05).  The Delhi Medical Council perused the complaint, reply of Respondent 1 to 3, written arguments of the complainant, medical records of Sir Ganga Ram Hospital (referred hereinafter as the said Hospital) and other documents on record.  The following were heard in person :-
1. Shri Ram Kumar Gupta
Complainant 

2. Dr. S.S. Saha


Sir Ganga Ram Hospital

3. Dr. Rajesh Khullar 

Sir Ganga Ram Hospital

4. Dr. Nalini Kaul


Medical Director, Sir Ganga Ram Hospital

Contd/-

( 2 )

Briefly stated the facts of the case are that the patient was admitted at the said hospital on 3.12.2005 as a follow up case of recurrent incisional hernia.  Patient had a history of hypertension with IHD with diabetes on diet control and had undergone hysterectomy in 1992, incisional hernia repair in 1997 with recurrent incisional hernia repair with mesh in 2001.  She underwent incisional hernia repair on 5.12.2005 and thereafter was taken up for Debridement and secondary suturing on 15.12.2005.  The patient was discharged on 18.12.2005 with advice to follow up on 26.12.2005.  The patient reported to Respondent No. 1 on 26.12.2005 with wound infection.  She was advised investigations and daily dressing on out patient basis.  She stayed in Crystal Palace Hotel, which was near the said Hospital and one Shri Balam Singh who did regular dressings of patients of Respondent No.1 in the said Hospital OPD, took care of Mrs. Madhu Rani’s dressings.  During the intervening period of the dressings the investigations revealed that the patient’s blood sugar was high and her wound infection was not controlled.  The patient subsequently received treatment at Sri Balaji Action Medical Institute, Paschim Vihar, New Delhi from 9.1.2006 to 7.2.2006.  
The following issues were taken up for consideration :-

1. Was there any medical negligence in the operative procedure performed on the patient?
2. Was there any medical negligence in the post-operative care provided to the patient?
Issue No. 1

It is observed from the records of the said Hospital the surgical procedures performed on 5.12.2005 (incisional hernia repair) and on 15.12.2005 (Debridement and secondary suturing) were in accordance with the accepted professional practice in such cases.

Issue No. 2

It is alleged by the complainant that Respondent No. 1 on being consulted on follow up on 26.12.2005 for wound infection should have admitted the patient in the said Hospital for treatment instead of advising treatment at a Hotel and that too through daily dressings done by Shri Balam Singh.  It is further alleged that Respondent No. 1 on being informed about the increase in blood sugar of the patient on 5.1.2006, even though advised admission in the said Hospital but did not facilitate the same.  Hence the patient was admitted in Sri Balaji Action Medical Institute on 9.1.2006.  
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In his written statement Respondent No. 1 stated that on examining the patient on 26.12.2005 for wound infection, she was advised daily dressing on out patient basis.  It is claimed by Respondent No. 1 that at that time the patient did not require hospitalization but only daily dressings and certain investigation.  Respondent No. 1 further states that Shri Balam Singh who does regular dressings of his patient’s in the OPD took care of Smt. Madhu Rani’s dressing at Hotel Crystal. Respondent No. 1 admitted that he did see the patient twice during the intervening period of dressings and on finding the patient’s blood sugar being high advised hospitalization.  It is claimed by Respondent No. 1 and Respondent No. 3 in their written statement, that since no bed was vacant in the said Hospital, the patient was offered a bed in City Hospital which is fully affiliated to Sir Ganga Ram Hospital but the complainant refused to get admitted at City Hospital and went away of his own accord.
It is further alleged by the complainant that no anti-diabetic medicine was prescribed in the discharge summary dated 18.12.2005 and also by Respondent No. 1 during the period of 26.12.2005 to 8.1.2006 to control the diabetes and that the same could have compounded the infection and further complications.  

It is claimed by Respondent No. 1 and Respondent No. 3 that since the Blood sugar of the patient on 15th and 16th December, 2005 was within normal range, she did not need any anti-diabetic medication.  The blood sugar was also within normal range at the time of discharge.  

It is noted that in the “physician’s progress notes and orders” dated 18.12.2005 of the said Hospital, order for review with Dr. S. Tripathi for Diabetes in the follow up has been mentioned.  However, no mention of the said order / advice is documented in the Discharge Summary dated 18.12.2005.  It only advised follow up on 26.12.2005 with Respondent No. 1.  It is observed that the fact that the “physician’s progress note” mentioned about the need for review for Diabetes in the follow up, the said Hospital doctors were concern about the requirement for management of diabetic condition of the patient, as the non-management of the same could have compounded the problem of wound healing, but failed to inform the same to the patient in the discharge summary.  The failure to make mention of any advice regarding the management of diabetes in discharge summary of the patient reflects the inadequacies of the systems in place in the said Hospital in spite  of  it  being documented in the physician’s progress note.  The authorities of Sir Ganga Ram 
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Hospital are directed to revisit the systems in place in the said Hospital and initiate corrective measures so that such gaps in communication are avoided in future.  It is further observed that Respondent No. 1 in spite of having seen the patient twice during the period of dressing being done at Hotel Crystal, failed to ensure appropriate and comprehensive post-operative measures to check wound infection, the same is apparent from the fact that the Blood S+ugar level of the patient went upto 277.  In view of the same warning is issued to Dr. S.S. Saha with the direction to adopt comprehensive patient friendly approach in the treatment of his patient, in future.
As an offshoot of these proceedings, a show cause notice was issued to Dr. Nalini Kaul, Medical Director, Sir Ganga Ram Hospital for the inordinate delay in providing medical records pertaining to this case to the Delhi Medical Council, stated that the delay was because Sir Ganga Ram Hospital was unable to link up the medical records of Smt. Madhu Rani.  The explanation forwarded was found to be unsatisfactory as there had been a delay of more than four months in complying with the directions of the Council.  In view of the same warning is issued to Dr. Nalini Kaul for this professional misconduct.
Complaint stands disposed.

By the Order & in the name of

            Delhi Medical Council

                         (Dr. R.N. Baishya)

Secretary

Copy to :-

1) Shri Ram Kumar Gupta, 39, Bhama Shah Nagar, Balsamand Road, Hisar, Haryana-125001
2)
Dr. S.S. Saha, Through Medical Superintendent, Sir Ganga Ram Hospital, Rajender Nagar, New Delhi

3) Dr. Rajesh Khullar, Through Medical Superintendent, Sir Ganga Ram Hospital, Rajender Nagar, New Delhi

4)   Medical Superintendent, Sir Ganga Ram Hospital, Rajender Nagar, New Delhi

5)  Joint Secretary, Medical Council of India, Pocket-14, Sector-8, Dwarka, New Delhi-110075- 
With reference to letter No. MCI-211(2)(79)/2006-Ethics/3139 dated 4.5.2006 



(Dr. R.N. Baishya)


Secretary
