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1st November, 2007 

Shri S. P. Kakar





Complainant

64 Garhi Gorwan

Near Bakra Market

P.S.- Kotwali

District- Muzzafar Nagar

U.P.

Vs.

Medical Superintendent




Respondent

Dr. R.P. Centre for Ophthalmic Sciences

All India Institute of Medical Sciences 

Ansari Nagar

New Delhi – 110029

O R D E R
The Delhi Medical Council examined a complaint of Shri S.P. Kakar, forwarded by Medical Council of India, alleging medical negligence in the treatment administered to complainant’s grand daughter Ms. Priyanka (referred hereinafter as the patient) at Dr. Rajendra Prasad Centre for Ophthalmic Sciences, AIIMS (referred hereinafter as the said Hospital).  The Delhi Medical Council perused the complaint, reply of Dr. Shakti Kumar Gupta, Medical Superintendent, Dr. R.P. Centre for Ophthalmic Sciences, AIIMS, copy of medical records of the said Hospital and other documents on record.  

Following were heard in person.
1. Shri S.P. Kakar


Complainant 

2. Dr. Shakti Kumar Gupta

Medical Superintendent, Dr. R.P. Centre for 






Ophthalmic Sciences, AIIMS

3. Dr. Tanuj Dada


Associate Professor, Ophthalmology, Dr. R.P. 






Centre for Ophthalmic Sciences, AIIMS

4. Dr. Radhika Tandon

Professor, Ophthalmology, Dr. R.P. 







Centre for Ophthalmic Sciences, AIIMS

5. Dr. Vimla Menan

Professor, Ophthalmology, Dr. R.P. 








Centre for Ophthalmic Sciences, AIIMS
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6. Dr. Rajesh Sinha


Asst. Professor, Ophthalmology, Dr. R.P. 







Centre for Ophthalmic Sciences, AIIMS

7. Dr. S. Ghosh


Chief, Dr. R.P. 
Centre for Ophthalmic 







Sciences, AIIMS

8. Dr. Ashish


S.R.. Deptt. of Ophthalmology, Dr. R.P. 






Centre for Ophthalmic Sciences, AIIMS

9. Shri E. Lakra


Administrative Officer, Dr. R.P. Centre for 






Ophthalmic Sciences, AIIMS

Briefly stated the case of the complainant is, that in 2001 when the third corneal grafting of the patient done at the said Hospital failed, he was not explained the prognosis and that the sutures which were in the left eye needed to be removed.  It was only in 2005, when the patient was advised cosmetic lens, that the patient was asked to first get the sutures removed.  For almost four years the patient had to undergo pain because of presence of suture and no doctor of AIIMS bothered to have them removed. This indifference towards the plight of the patient constituted an act of medical negligence on the part of doctors of AIIMS.

Dr. Radhika Tandon stated that she carried out corneal grafting on the patient in 2001 and 16 sutures were put in left eye.  As per records of AIIMS, there has never been any complain due to presence of sutures reported.  She further stated that it is a well known fact reported in medical literature that sometimes sutures can be left permanently.

Dr. Rajesh Sinha stated that the reason why sutures were asked to be removed in 2005 was because the patient was advised cosmetic lens.

The Council observes that the patient had gone to Dr. R.P. Centre after she had a corneal grafting done at Patiala in 1998 subsequently she had a resuturing following trauma to the eye within a span of few days.  The eye had vitreous hemmorage and extruded lens as per records.  The patient then came to Dr. R.P. Centre where she was subsequently operated twice for PK.  The poor visual potential of the eye was registered and probably done to give a chance to the eye of the young girl and improve her cosmesis if possible.  As far as presence of sutures for this long is concerned, it is known that suture are usually left untouched unless they become loose or become a source of irritation.
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On the recommendation of the Council, Medical Superintendent, Dr. R.P. Centre, AIIMS, offered to facilitate further treatment of the patient at AIIMS, but the same was turned down by the complainant.

In light of the observations made hereinabove, it is the decision of the Delhi Medical Council that no medical negligence can be attributed on the part of doctors of Dr. R.P. Centre for Ophthalmic Sciences, AIIMS in the treatment administered to the patient.  However, this seems to be a perfect case of communications gap as a result of over strained public health system wherein because of constraints of work and time, sometimes incidental things associated with treatment get unexplained, leaving the patients with a sense of being let down by the system.  The authorities at AIIMS are directed to re-visit the systems in place in AIIMS and to initiate corrective measures so that trust and confidence which the general public has reposed over the years in a premier institute like AIIMS is not compromised.   
Complaint stands disposed.

By the Order & in the name of

            Delhi Medical Council

                         (Dr. Girish Tyagi)

Secretary

Copy to :-

1. Shri S. P. Kakar, 64 Garhi Gorwan, Near Bakra Market, P.S.- Kotwali, District- Muzzafar Nagar, U.P.
2. Medical Superintendent, Dr. R.P. Centre for Ophthalmic Sciences, All India Institute of Medical Sciences, Ansari Nagar, New Delhi – 110029
3. Joint Secretary, Medical Council of India, Pocket-14, Sector-8, Dwarka Phase-I, New Delhi – 110075 – with reference to letter No. MCI-211(2)(172)/2006-Ethics./5568 dated 7th July, 2006









(Dr. Girish Tyagi)









Secretary
