DMC/DC/F.14/Comp.3274/2/2021/
                                                                     25th March, 2021

Directorate General of Health Services

Govt. of NCT of Delhi 
Swasthya Sewa Nideshalya Bhawan,
F-17, Karkardooma,

Delhi-110032

Ref : 
 Case No.-1313/30/38/2021

 National Human Right Commission


The Delhi Medical Council has received a reference from the National Human Rights Commission, forwarding a complaint of Shri Karan Singh s/o Shri Gyan Chand, House No.541, Gali No.1, Prem Nagar, Kotla Mubarakpur, New Delhi-110003 against Holy Family Hospital, Okhla Road, New Delhi-110025.  
On perusal of the reference from the National Human Rights Commission, complaint of Shri Karan Singh and documents submitted therewith, it is observed that issues relating to non-discharge of patient on account of outstanding medical expenses/bills, pertain to irregularities in the functioning of a Hospital, which falls within the purview of the Directorate General of Health Services, Govt. of NCT of Delhi, as the registration and regulation of Hospitals and Nursing Homes functioning/operating in the NCT of Delhi and matter connected therewith or incidental thereto falls within the jurisdiction of the Directorate General of Health Services, Govt. of NCT of Delhi; hence, the same is being forwarded to the Directorate General of Health Services, Govt. of NCT of Delhi for appropriate action, under intimation to the complaint and National Human Right Commission.  A copy of the reference from the National Human Rights Commission, copy of complaint of Shri Karan Singh and documents therewith are enclosed herewith.    
(Dr. Girish Tyagi)

Secretary

Copy to : 
1) Shri Karan Singh s/o Shri Gyan Chand, House No.541, Gali No.1, Prem Nagar, Kotla Mubarakpur, New Delhi-110003-for information. 
2) Shri K.K. Shrivastava, Assistant Registrar (Law), M-5 Section, Manav Adhikar Bhawan, Block-C, G.P.O. Complex, INA, New Delhi-110023-w.r.t. Case No.-1313/30/38/2021-for kind consideration of the Hon’ble National Human Rights Commission. 
