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27th July, 2007
Smt. Gagandeep Kaur




Complainant

9/103, Double Storey

Tilak Nagar,

New Delhi – 110018

Vs.

1.
Dr. A.J.S. Gulati




Respondents

Through Medical Superintendent


Mata Chanan Devi Hospital


C-1, Janak Puri,

New Delhi – 110058

2.
Dr. Dinesh Suman


Through Medical Superintendent


Mata Chanan Devi Hospital


C-1, Janak Puri,

New Delhi – 110058

3.
Medical Superintendent


Mata Chanan Devi Hospital


C-1, Janak Puri,

New Delhi – 110058

O R D E R

The Delhi Medical Council examined a complaint of Smt. Gangandeep Kaur, forwarded by Medical Council of India, alleging medical negligence on the part of Respondents No. 1 to 3, in the treatment administered to the complainant at Mata Chanan Devi Hospital (DOA-16.5.06, DOD-18.5.06).  The Council perused the complaint, reply of Respondent No. 3, rejoinder of complainant, medical records of Mata Chanan Devi Hospital and documents on record.  The following were heard in person :-

1. Shri Kanwaljit Singh  Husband of the complainant 

2. Dr. A.J.S. Gulati
Mata Chanan Devi Hospital

3. Dr. Dinesh Suman
Mata Chanan Devi Hospital

4. Dr. Shephali Bhasin, Asst. Medical Superintendent, Mata Chanan Devi Hospital 

Contd/-

( 2 )

The facts of the matter are that Mrs. Gangandeep Kaur (referred hereinafter as the patient) was treated in Mata Chanan Devi Hospital (referred hereinafter as the said hospital) for her kidney stones.  She was treated by Dr. A.J.S. Gulati, a general surgeon and Dr. Dinesh Suman, a Urologist.  Initially Dr. A.J.S. Gulati saw the patient who was suffering from bilateral renal stones as diagnosed by X-ray, IVP and ultrasonography.  He then referred the patient to Dr. Dinesh Suman who is an Urologist. Dr. Dinesh Suman advised the patient to undergo lithotripsy.  The patient had lithotripsy done on 16.5.2006 and 17.5.2006.  Following lithotripsy, check X-ray, revealed presence of fragmented stones in the kidney.  The patient on completion of lithotripsy was advised for check X-ray and to come for review, however, she failed to report to the Urologist with check X-ray for further management.

It has been observed that the patient in spite of being advised to come for review after three days alongwith check X-ray did not do so and in stead complained that stone remained unchanged and she was not allowed to meet Dr. Dinesh Suman in the OPD.  On enquiry these allegations were not substantiated.  The Council, further, observes that a payment for lithotripsy is taken as a package and if necessary the procedure is repeated for completing the existing stones without any additional fees.  Had Mrs. Gagandeep Kaur seen Dr. Dinesh Suman for review probably her problem could have been soughted out.

Even now the hospital administration has agreed to take care of the remaining portion of the stone if she comes to the hospital alongwith her old records.

No medical negligence can be attributed on the part of Respondent 1 to 3 in the treatment administered to the complainant.   
Complaint stands disposed.  

By the Order & in the name of

            Delhi Medical Council

                         (Dr. R.N. Baishya)

 Secretary

Contd/-

( 3 )

Copy to :-
1. Smt. Gagandeep Kaur, 9/103, Double Storey, Tilak Nagar, New Delhi – 110018
2. Dr. A.J.S. Gulati, Through Medical Superintendent, Mata Chanan Devi Hospital, C-1, Janak Puri, New Delhi – 110058
3. Dr. Dinesh Suman, Through Medical Superintendent, Mata Chanan Devi Hospital, C-1, Janak Puri, New Delhi – 110058
4. Medical Superintendent, Mata Chanan Devi Hospital, C-1, Janak Puri, New Delhi – 110058
5. Joint Secretary, Medical Council of India, Pocket-14, Sector-8, Dwarka, New Delhi – 110075 - With reference to letter No. MCI-211(2)(366)/2006-Ethics/12971 dated 6th September, 2006
6. Medical Superintendent (Nursing Homes), Directorate of Health Services, Govt. of NCT of Delhi, Swasthaya Sewa Nideshalay Bhawan, F-17, Karkardooma, Delhi – 110032  -  With reference to letter No. F.23/(122)/2006-07/NH/DHS/HQ/26989 dated 25th September, 2006 
  (Dr. R.N. Baishya)

   Secretary

