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                 14th March, 2011 
O R D E R

The Delhi Medical Council examined a complaint of Shri Shailendra Chawla r/o 1006, Sector-14, Sonipat – 131001, Haryana against Jaipur Golden Hospital, in respect of the treatment administered to complainant’s father Shri Prabhu Dayal Chawla at Jaipur Golden Hospital, Institutional Area, Sector-3, Rohini, Delhi – 110085.  

The Delhi Medical Council perused the complaint, written statement of Dr. Gurdeep Singh, Medical Superintendent, Jaipur Golden Hospital, other documents on record and heard the following in person :-

1. Shri Shailendra Chawla
Complainant


2. Dr. Tarsem Goyal

Dy.  Medical Superintendent, Jaipur Golden Hospital


3.  Dr. Sanjay Kumar Gupta
Consultant, Neurosurgery, Jaipur Golden Hospital


4.  Dr. I.P. Goel 

Sr. Consultant, Neurosurgery Jaipur Golden Hospital

It is alleged by the complainant Shri Shailendra Chawla that even though only one surgery was performed on his father, Jaipur Golden Hospital fraudulently raised a bill for three surgeries under different names.

Dr. I.P. Goel, Consultant Neurosurgery, Jaipur Golden Hospital stated that only one surgery “Burrhole Craniotmy” was performed by him on 25th November, 2009 on complainant’s father Shri Prabhu Dayal Chawla at Jaipur Golden Hospital.  He 
further stated that due to clerical mistake, in coding, bill for three surgeries was raised.  When he came to known about it, he asked the hospital administration to rectify the bill.

Contd/-

( 2 )

Dr. Gurdeep Singh, Medical Superintendent, Jaipur Golden Hospital in his written statement averred that the error in bill has been rectified and amount of the bill has been reduced from Rs. 1,41989/- to Rs. 1,03,134/- and the case has already been settled in the month of August, 2010 with mutual understanding and personal discussion with Mr. Shailender Chawla.  The payment amount to Rs. 1,03,134/- has also been cleared by Punjab & Sind Bank.

The Delhi Medical Council observed that during course of proceeding in this matter it is borne out that billing / coding in Jaipur Golden Hospital is being done by OT Technicians and not by qualified medical professional.  This is a faulty practice which needs to be rectified by the Hospital Administration, so that the lapses regarding billing which has been committed in this case are not repeated in future.  



Copy of this Order be send to Directorate of Health Services for information & necessary action.
Complaint stands disposed.

By the Order & in the name of

            Delhi Medical Council

                         (Dr. Girish Tyagi)

Secretary

Copy to :-

1) Shri Shailendra Chawla, S/o. Shri Prabhu Dayal Chawla, 1006, Sector-14, Sonipat – 131001, Haryana
2) Medical Superintendent, Jaipur Golden Hospital, Institutional Area, Sector – 3, Rohini, Delhi – 110085 

3) Director Health Services, Govt. of NCT of Delhi, Swasthya Sewa Nideshalay Bhawan, F-17, Karkardooma, Delhi – 110032 – for information & necessary action.

(Dr. Girish Tyagi)


   Secretary

