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   16th March, 2017
O R D E R

The Delhi Medical Council through its Disciplinary Committee examined a complaint of Shri Ashok Srivastava s/o Shri R.R. Srivastava, r/o. D-36, Ground Floor, Anand Vihar, Delhi-110092, alleging medical negligence on the part of Dr. Vijay Arora of Sir Ganga Ram Hospital, in the treatment administered to the complainant at Sir Ganga Ram Hospital, Rajinder Nagar, New Delhi – 110060.   
The Order of the Disciplinary Committee dated 6th March, 2017 is reproduced herein-below: -
The Disciplinary Committee of the Delhi Medical Council examined a complaint of Shri Ashok Srivastava s/o Shri R.R. Srivastava, r/o. D-36, Ground Floor, Anand Vihar, Delhi-110092 (referred hereinafter as the complainant), alleging medical negligence on the part of Dr. Vijay Arora of Sir Ganga Ram Hospital, in the treatment administered to the complainant at Sir Ganga Ram Hospital, Rajinder Nagar, New Delhi – 110060 (referred hereinafter as the said Hospital. 
The Disciplinary Committee perused the complaint, written statement of Dr. Vijay Arora and Dr. Suchita Katoch, Medical Superintendent (offtg), Sir Ganga Ram Hospital copy of medical records of Sir Ganga Ram Hospital and other documents on record.
The following were heard in person :-

1) Shri Ashok Srivastava


Complainant
2) Smt. Priti Srivastava


Wife of the complainant
3) Dr. Vijay Arora
Sr. Consultant & Chairman Surgery, Sir Ganga Ram Hospital

4) Dr. S. Katoch

Addl. Director Medical, Sir Ganga Ram Hospital Hospital
5) Dr. Sunita Sunda
Medical Superintendent, Sir Ganga Ram Hospital
The complainant Shri Ashok Srivastava alleged that in May 2011, he was diagnosed with a bi-lobbed abdominal mass (right adrenal tumour / myelolipoma) during a routine health check up, although he had no other health problems. On 10th June 2011, he consulted Dr. Vijay Arora at Sir Ganga Ram Hospital in the private OPD, who opined that a surgery was the only option for the removal of tumor and advised him to get admitted at Sir Ganga Ram Hospital for the surgery after certain tests. Based on advice of Dr Vijay Arora, he was admitted at Sir Ganga Ram Hospital on 13th June 2011 and Dr. Vijay Arora, who also happens to be the Chairman of Dept. of General Surgery at Sir Ganga Ram Hospital performed a cut-open surgery on him at Sir Ganga Ram Hospital on 14th June 2011. After this surgery, Dr. Vijay Arora informed him & his family that the surgery was fully successful and his tumor had completely been removed.  According to him (Dr. Vijay Arora), it was a benign & un-functional right adrenal mass(Myolipoma). The biopsy report of tumor also confirmed that his tumor was a Right Adrenal Mass - Benign Myelolipoma.  Dr. Vijay Arora then discharged him from the hospital on 18th June.  It was clearly mentioned in the discharge summary which was also signed by Dr. Vijay Arora that his tumor had been excised in toto. After his discharge from Sir Ganga Ram Hospital, Dr. Vijay Arora also removed his stitches on 25th June after doing a routine dressing of his surgical-wound on 21st June at Sir Ganga Ram Hospital’s OPD and conveyed to him that his treatment was over and no further follow up was needed. However, since he wanted to be fully sure about the success of the surgery, he himself requested him (Dr. Vijay Arora) for a follow up examination (probably an MRI) after a month or so and as such, Dr. Vijay Arora prescribed him an MRI of whole-abdomen after a month.  Thereafter as per Dr. Vijay Arora's advice, he got his MRI done on 11th Aug, 2011 but was shocked to know that a large part of his operated tumor measuring 7.1 x 7.4 x 7 cms still existed in his abdomen. When he immediately consulted Dr. Vijay Arora for the same on 13th August, 2011, he appeared little uncomfortable and opined that it was a re-growth of his myelolipoma and advised him a whole body PET scan - a highly sensitive & costly procedure needing injecting of some radio-active fluid into the body.  He got the PET scan done at Sir Ganga Ram Hospital on 16th August, which reconfirmed the existence of said adrenal mass in his abdomen, but at the same time, also ruled out any other complications or FDG avid disease.  On 17th August, 2011, when Dr. Vijay Arora was shown this report at Sir Ganga Ram Hospital, he reiterated that it was a recurrent tumor for which another cut-open surgery was needed. Dr. Vijay Arora maintained to his extreme shock that in some cases, such tumors had the tendency to re-grow again & again and no guarantee could be given to stop their repeated growths. Till the time of next surgery, he (Dr. Vijay Arora) further advised the complainant for the repeat ultrasounds every month (preferably from the same place and through the same radiologist) to monitor the growth of tumor. Since the behavior and the opinion of Dr. Vijay Arora appeared somehow doubtful to him and his family was greatly depressed & disappointed with his treatment, he stopped consulting Dr. Vijay Arora, thereafter, more so because his confidence in him was awfully shaken. He also discussed his case with some other professionals, who ruled out Dr. Vijay Arora's theory of such a big re-growth within the short duration of two months and hinted a prima facie carelessness in his case. They opined that in all probabilities, it was a case of 'residual tumor' which due to improper surgery, could not be taken out completely or one of the lobes of his bi-lobed tumor was left inside due to negligence. However, they also suggested him to monitor his tumor through periodical ultrasounds, which he got done regularly till March 2013.  A perusal of these ultrasounds categorically shows that the current size & state of his tumor (i.e. 103 x 93 x 88 mm as on 2nd March 13) is more or less the same, as it was before on 11th August, 2011, meaning thereby that since the surgery, his adrenal mass was technically in the inactive & dormant state and there was no growth at all. If the theory of re-growth at a high speed, as propagated by Dr. Vijay Arora is accepted (i.e. a growth of "7.1 x 7.4 x 7 cms" in less than 2 months), his lesion- having grown at the said speed, would have been bigger than a football by now and/or would have ruptured the abdomen/other nearby organs.  This re-confirms that there was no strength in Dr. Vijay Arora's stand and his original tumor was not at all taken out properly by Dr. Vijay Arora during the surgery.  After having monitored his tumor for so long and also bearing the brunt of his defective surgery, he is now convinced beyond any doubt that there has been a clear professional negligence/deficiency in service in the surgery performed by Dr. Vijay Arora on him at Sir Ganga Ram Hospital on 14th June 2011 which was also not disclosed to him and he was misguided and kept in dark.  The large piece of his original tumor, which is left inside his abdomen, regularly causes great pain, discomfort and uneasiness to him, but he has no choice other than to bear the same. Seeing the shocking outcome of surgery performed by Dr. Vijay Arora at Sir Ganga Ram Hospital, he is greatly depressed and has not been able to reconcile and prepare himself psychologically for the second surgery.  He has, therefore, filed this complaint before the Delhi Medical Council and prays that his case may please be examined on facts/merits and a declaration/order may be given at the earliest holding that there has been a medical/professional negligence/deficiency in service in his aforesaid surgery performed by Dr. Vijay Arora at Sir Ganga Ram Hospital.  
Dr. Vijay Arora in his written statement averred that the complainant presented himself to him in his Private OPD on 10th June, 2011 at Sir Ganga Ram Hospital. The complainant had no complaints or symptoms but on routine health checkup, the complainant had been diagnosed to have a right retroperitoneal tumor in the adrenal area. Subsequent investigations that were carried established that it was a non-secretory tumor with no evidence of systemic features. The VMA and cortisol levels were done and found to be within normal limits. Imaging wise by MRI it was opined to be a benign myelolipoma (Large, well marginated rounded, bilobed mass lesion in the subhepatic region causing mass effect on superior pole of the right kidney with splayed indentation of 2nd part of the duodenum, closely abutting head of the pancreas with non-visualization of the right adrenal gland separately, size of the lesion 127 x 87 x 78 mm). Surgery was advised. During the consultation and discussions about the operation it was brought out very clearly that the operation is done by endocrine surgeons or by general surgeons. The complainant brought a communication from his relative in the US who had advised the complainant that considering the size of the tumor and experience in abdominal surgery, the complainant should undergo an open operation by a general surgeon. The selection of the hospital and the surgeon Dr. Vijay Arora was entirely arrived at by the complainant.  The surgery was performed at Sir Ganga Ram Hospital on 14th June 201l. The approach selected was anterior midline and at surgery a tumor the size of 12 cm x 10 cm was found in the suprarenal area. This tumor was found to be soft and friable and had to be removed in pieces. All visible and palpable tumor was removed. When the inferior vena cava was completely visible and hemostasis achieved, it was considered on surgery that the tumor had been removed in its visible and palpable dimensions i.e in toto.  The tissue removed was sent for biopsy.  This confirms that the tissue was adequately removed with normal margins. The benign nature of the lesion was confirmed i.e. myelolipoma.  The postoperative period and follow up was uneventful and no complaints were recorded by the complainant. The complainant was reviewed on 25th June for stitch removal and the wound had healed completely.  On the complainant’s request, a follow up visit was scheduled after a month or so with an MRI examination of the whole abdomen.  On 13th August, 2011, the complainant came with the repeat MRI which reported a mass lesion in the right adrenal area and consulted him. Surprisingly a mass was shown in the operated area. The possibilities of this being a residual or re-growth were discussed and as a matter of abundant precaution, a PET scan was advised to find out the nature of this mass lesion. The complainant had a PET scan on 16th August, 2011.  On 17th August, 2011, the complainant brought the PET scan results and this also showed the mass lesion but ruled out FDG avid disease in this or other areas. The factors regarding the possible causes of residual, regrowth or renewed tumors were discussed with no specific attributable cause to his particular case. PET scan reassured them that there was no malignant tumor and the size of the lesion now seen was considerably less.  As the biopsy report had also confirmed it to be a benign tumor, an advice to repeat ultrasound examination after 2 months was given.  The patient was lost to follow up and did not make any contact after August 2011. In the complaint, the complainant mentions that he has gone to other professionals and had been repeating serial ultrasounds. But none of these were brought to him.  Retroperitoneal (adrenal) tumors, regardless of their nature pose serious surgical challenges with incomplete removal/recurrence being among the various complications. He has filed a few enclosures to support the occurrence of such incidents from the available literature.
Dr. Suchita Katoch, Medical Superintendent (offtg.), Sir Ganga Ram Hospital in her written statement averred that the allegations of medical negligence are strongly denied and it is submitted that all norms and standards of medical practice were adhered to in the present case.  A team of highly qualified, experienced and competent skilled doctors at Sir Ganga Ram Hospital managed the complainant.  
Dr. Sunita Sunda, Medical Superintendent, Sir Ganga Ram Hospital reiterated the stand take by Dr. Suchita Katoch.  

In view of the above, the Disciplinary Committee makes the following observations :-

1) It is observed that the patient was diagnosed as a bi-lobbed abdominal mass during a routine health checkup and the same was corroborated on a MRI study conducted on 7th June 2011 at Focus Imaging Centre, New Delhi. The patient was operated at Sir Ganga Ram Hospital by Dr. Vijay Arora. The operated tumour on histopathological examination was reported to be a benign myelolipoma.  
2) It is observed that the patient had undergone a postoperative MRI at the Focus Imaging Centre, New Delhi vide Reg. No. 111001199 on 11.08.2011, and a whole body PET CECT scan on 16.08.2011. These studies demonstrated a well-define right suprarenal mass. Predominantly of fat density, the mass is non-FDG avid and measures approximately 8.9 cm x 8.4 cm x 7.5 cm and is displacing the right kidney downward; the right adrenal gland is not visualized separately. The ultrasound examinations of the abdomen conducted on 20th August 2011, 3rd September 2011 and 17th September 2011, 3rd December  2011, 13th January 2012, 3rd March 2012, 28th April 2012, and 21st July 2012 at Focus Imaging do not show any appreciable change in size over the period these scans were carried out.   
3) Myelolipoma of adrenal glands are rare tumors, and hence, almost all surgeons would have had limited experience in dealing with them. The tumor resembles fat which is also normally present in the area. The operating surgeon removed a large tumor from the area thinking that he has removed the entire tumor. Possibly, he may not have felt the residual tumor as it simulated the consistency of normal fat. Thus, the rare nature of the tumor, and its resemblance to normal fat tissue, may be the reasons for the surgeon having left a part of the tumour. The miscalculation cannot be construed as a deliberate act on the part of the surgeon.
In light of the observations made herein-above, it is the decision of the Disciplinary Committee that no medical negligence can be attributed on the part of Dr. Vijay Arora of Sir Ganga Ram Hospital, in the treatment administered to the complainant at Sir Ganga Ram Hospital.

Complaint stands disposed. 
Sd/:



   

  Sd/:




(Dr. Subodh Kumar)


(Dr. Rakesh Kumar Gupta)
Chairman,




Delhi Medical Association, 

Disciplinary Committee 


Member,







Disciplinary Committee 

          Sd/:




       Sd/:

(Dr. Yatish Agarwal)


(Dr. R.S. Mohil)

Expert Member,



Expert Member,

Disciplinary Committee 


Disciplinary Committee



The Order of the Disciplinary Committee dated 6th March, 2017 was confirmed by the Delhi Medical Council in its meeting held on 9th March, 2017.







      By the Order & in the name of 








      Delhi Medical Council 








                  (Dr. Girish Tyagi)







                              Secretary
Copy to :- 
1) Shri Ashok Srivastava s/o Shri R.R. Srivastava, r/o. D-36, Ground Floor, Anand Vihar, Delhi-110092.

2) Dr. Vijay Arora, Through Medical Superintendent, Sir Ganga Ram Hospital, Rajinder Nagar, New Delhi-110060.
3) Medical Superintendent, Sir Ganga Ram Hospital, Rajinder Nagar, New Delhi-110060.










 (Dr. Girish Tyagi)







                                                   Secretary
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