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  5th June, 2018
O R D E R
The Delhi Medical Council Through its Disciplinary Committee examined a complaint of Shri B.M. Goyal,r/o- A-1/79, Sector 8, Rohini, Delhi-110085, alleging negligence in the preparation of Lab Reports on the part of Dr. Lal Path Labs, Setor-18, Block-E, Rohini, New Delhi-110085.
The Order of the Disciplinary Committee dated 26th April, 2018 is reproduced herein-below:-

The Disciplinary Committee of the Delhi Medical Council examined a complaint of Shri B.M. Goyal,r/o- A-1/79, Sector 8, Rohini, Delhi-110085(referred hereinafter as the complainant) , alleging negligence in the preparation of Lab Reports on the part of Dr. Lal Path Labs, Setor-18, Block-E, Rohini, New Delhi-110085.
The Disciplinary Committee perused the complaint, written statement of Dr. Shalabh Malik and Dr. Sushrut Pownikar, written statement of Dr. Kapil Bhalla, Executive Consultant Advisory Services of Dr. Lal Path Labs, written submissions of Shri B.M. Goyal and other documents on record. 

The following were heard in person :-

1) Shri B.M. Goyal


Complainant

2) Dr. Shalabh Malik

Microbiologist, Dr. Lal Path Labs

3) Dr. Sushrut Pownikar

Senior Consultant Pathologist, Dr. Lal Path 







Labs

4) Dr. Anil Arora


HOD, Hematology, Dr. Lal Path Labs
5) Dr. Pankaj Sharma

Head Quality, Dr. Lal Path Labs
6) Dr. Reena Nakra

Regional Director, National Reference 







Laboratory, Dr. Lal Path Labs
The complainant Shri B.M. Goyal in his complaint alleged that on 13th June, 2014, the complainant Shri B.M. Goyal got hemogram test from Dr. Lal Path Labs at its branch at A-1/81, Block, Pocket-1, Sector-8, Rohini, Delhi and in the report, they opined his platelet count as 10.0 thousand.  He discussed with mater with his doctor, who intimated that the said report is wrong and advised the complainant to get another test.   Accordingly, on 14th June, 2014, the complainant again got platelet count (whole body) from same lab and in their report, they opined 197 thousands.  On the same day i.e. on 14th June, 2014, he also got the said test from Rohini Diagnostic Centre, D/12/235, Sector-7, Rohini, Delih and in the report of said Lab, platelet count were 2.19 lacs.  It was a duty of the lab either to call the patient or his doctor before re-testing the blood counts as per norms, the lab was required to highlight the platelet column, which intend to show the condition of the patient as critical.  From the aforesaid test report, it is clear that the said lab is giving wrong reports for the reasons best known to them because on 13th June, 2014 neither his platelet count were 10.0 nor it can increase to 2.19 lacs in one day.  This itself shows the negligence on the part of the lab and the said lab is playing with the lives of innocent person like the complainant. Recently, an article has been published in daily newspaper Times of India on 29th June, 2014 whereby the doctors of All India Institute of Medical Sciences, New Delhi, have discussed about unnecessary medical tests.  In the said article, it has been explained that generalized annual health checkups are unnecessary and add enormously to healthcare costs without any commensurate benefits.  Several other screening tests and investigations have also been similarly shown to make little sense other than adding to the bank balance of diagnostic centres.  The labs just to cause wrongful gain to themselves and wrongful loss to innocent people like the complainant, are indulging in such malpractices.  The pathlabs offer test for huge amount and by giving discounts, lure the public at large to get their tests though the same are not necessary.  In view of the above, the complainant also apprehended some foul play at the hands of Dr. Lal Pathlabs in issuing such contradictory test reports to him.  Under these circumstances, he, therefore, request the Delhi Medical Council to kindly look into the matter, supervise the activities of Dr. Lal Pathlabs and take appropriate action against them for the unfair practice and to cancel their license, in accordance with law.   
Dr. Sushrut Pownikar, Senior Consultant Pathologist, Dr. Lal Path Labs in his written statement averred that as the matter is of 2014, the raw data from the instrument is not available as per NABL guideline of keeping the data for two years.  However, the data from the instrument to the LIMS shows the value obtained for the platelet count.  As per lab protocol (guided by NABL and CAP), all platelet counts with a value of less than 50,000/mm3 are rerun on a different instrument and then a peripheral smear examination is performed on the given sample.  In case of low count of panic level/critical callout is met, they send the information to the patient and maintain all log data.  Also in view of the fact that no clinical back ground of the patient might not be available at that time, they inform the patient on the report itself, that urgent repeat is required if the platelet count does not correlate clinically.   This is in conjunction with the directions to the patient marked at the bottom in case of alarming results to approach the lab immediately.  They does not hold back such reports, as the critical callout criteria mandates them to release such reports immediately.  Even though, they have already rerun and rechecked the sample twice, it is their labs policy to ask for fresh (free of cost) sample immediately to understand chain of events.  Unfortunately, the complainant did not approach them then for the same.  In additional, he would like to add that given varied reasons for thrombocytopenia, without clinical history, they always makes sure that the patient is made aware with the release of reports.  On a personal note, he would like to say that as a responsible and conscientious pathologist, working in the field for many years, he would like to reiterate his commitment to the patient and his welfare and help out in any way possible.  
Dr. Shalabh Malik, Microbiologist, Dr. Lal Path Labs in his written statement averred that he is a microbiologist by profession and his responsibilities at Dr. Lal Pathlabs limited do not include conducting/checking and verifying hemogram blood reports.  He further stated that he checked the complainant’s report pertaining to urine R/E and culture examination on 13th June, 2014.  
Dr. Kapil Bhalla, Executive Consultant Advisory Services of Dr. Lal Path Labs in his written statement averred that the blood sample of the complainant Shri B.M. Goyal for platelet count was received from one of their collection centre named as Images Ultrasound Centre situated at A-1/81, Block A, Sector-8, Rohini.  The sample dated 13th June, 2014 vide lab number 10715974 received from their collection centre was processed as per specified Quality Control Protocols and the results for platelet counts was less than 10.00 thousand/mm3.  Since, the count was very low, it was subjected to rerun on instrument and further reconfirmed by examination of peripheral smear under microscope by pathologist.  The report was released with pertinent comment of platelets appear markedly reduced with advice ‘urgent recheck of platelet count with fresh EDTA sample in case the platelet count is not correlating clinically’.  Since, clinical condition and details of medical treatment of the patient were not disclosed and made available to them and, therefore, it was not possible to correlate.  Further, they have also provided directions on bottom of every report that in case of any alarming results, the patient must contact them immediately.  In the present case, unfortunately, the complainant had not approached them for any such clarification. As per protocol, the repeat sample would have been done without any cost to patient but in this case despite their advice being given, the complainant did not approach them and in turn got a platelet count done separately on the next day which was found to be normal.  Since, the case is 2014, they do not have the raw data in the instrument, but the data received from their internal records show that the results were released as per standard protocol.  However, they verify that samples, so received were correctly processed and platelet count in first sample being very low, was rerun and confirmed before release.  
On enquiry by the Disciplinary Committee, Dr. Reena Nakra, Regional Director, National Reference Laboratory, Dr. Lal Path Labs stated the sample must have been collected on 13th June, 2014 at 8.05 a.m. by Dr. Lal Paths Lab’s authorized centre.  The report mentions the date on which the print out of report is taken as the reported date.  She further stated that the alarm goes to the mobile number which is registered with the Lal Path Labs, in case of abnormal findings. 
In view of the above, Disciplinary Committee makes the following observations :-
1) It is noted that the complainant gave a blood sample for hemogram test to an authorized centre of Dr. Lal Path Labs on 13th June, 2014. at 8.05 a.m. which was received at 11.04 p.m.(13-06-2014) and the test report came to the knowledge of complainant on 14th June, 2014 (i.e. the next day).  It is further noted that since the report gave a finding of very low platelet count (10.0 mg/dl), he was advised by his doctor for another blood test and thus one test was done at Lal Path Labs (14-06-2014) and the other at Rohini Diagnostic Centre which gave a finding within normal limits.  
It is thus established that the blood test report of sample collected on 13th June, 2014, was erroneous, hence, the Disciplinary Committee recommends that a warning be issued to Dr. Sushrut Pownikar (Delhi Medical Council Registration No.13892).  

It is further observed that the print-out date of report mention the date and time as 13th June 11.04 p.m. that indicate the delay in reporting of more than 12 hours of a sample collection.  This delay is in appropriate for some important lab test e.g. platelet count, the extreme count of which may lead to fatal outcome/emergency.  Thus Dr. Lal Path Labs is advised for future, to avoid such situations.  

Complaint stands disposed. 

Sd/:



   

Sd/:



(Dr. Subodh Kumar)    

       (Dr. Ashwani Goyal)
     

Chairman,



       Delhi Medical Association,    

Disciplinary Committee 

       Member,

      

       Disciplinary Committee 
  


      Sd/:

(Dr. Shyam Lata Jain)

Expert Member,

Disciplinary Committee
The Order of the Disciplinary Committee dated 26th April, 2018 was confirmed by the Delhi Medical Council in its meeting held on 25th May, 2018. 
The Council also confirmed the punishment of warning awarded to Dr. Sushrut Pownikar (Delhi Medical Council Registration No.13892) by the Disciplinary Committee.  
    






 By the Order & in the name of 






 Delhi Medical Council 








 (Dr. Girish Tyagi)







             Secretary

Copy to :- 

1) Shri B.M. Goyal,r/o- A-1/79, Sector 8, Rohini, Delhi-110085.

2) Dr. Sushrut Pownikar, 134, Kapil Vihar, Pitam Pura, Delhi-110034.
3) Dr. Shalabh Malik, Through Medical Director, Dr. Lal Path Labs, A-1/81, Block-A, Pocket-1, Sector-8, Rohini, Delhi-110085.

4) Medical Director, Dr. Lal Path Labs, A-1/81, Block-A, Pocket-1, Sector-8, Rohini, Delhi-110085.
5) Secretary, Medical Council of India, Pocket-14, Phase-1, Sector-8 Dwarka, New Delhi-110077 (Dr. Sushrut Pownikar is also registered with the Medical Council of India under registration No. 014848/01/03/1996)-for information & necessary action. 






                 (Dr. Girish Tyagi)   





                   Secretary
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