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                                     20th March, 2019
O R D E R
The Delhi Medical Council through its Disciplinary Committee examined a complaint of Shri Rajan Sharma s/o Shri Swarn Sharma r/o- 1/2572, Paras Apartment, Shahdara, Delhi-110032, alleging medical negligence on the part of doctors of East Delhi Medical Centre, 1/550, G.T. Road, Mansarover Park, Shahdara, Delhi-110032, in the treatment administered to complainant’s sister Miss. Reeta Sharma at East Delhi Medical Centre.

The Order of the Disciplinary Committee dated 21st February, 2019 is reproduced herein-below :-
The Disciplinary Committee of the Delhi Medical Council examined a complaint of Shri Rajan Sharma s/o Shri Swarn Sharma r/o- 1/2572, Paras Apartment, Shahdara, Delhi-110032 (referred hereinafter as the complainant), alleging medical negligence on the part of doctors of East Delhi Medical Centre, 1/550, G.T. Road, Mansarover Park, Shahdara, Delhi-110032, in the treatment administered to complainant’s sister Miss. Reeta Sharma (referred hereinafter as the patient) at East Delhi Medical Centre(referred hereinafter as the said Medical Centre).   

The Disciplinary Committee perused the complaint, written statement of Dr. Ajay Bedi, Director, East Delhi Medical Centre enclosing therewith written statement of Dr. Praveen Garg, Dr. Jahnavi Meena, copy of medical records of East Delhi Medical Centre, copy of medical records of Max Super Speciality Hospital, as provided by the complainant and other documents on record.  
The following were heard in person :-

1) Shri Rajan Sharma 

Complainant

2) Ms. Reeta Sharma 

Sister of the complainant 

3) Shri Bhavandeep

Brother of the complainant 

4) Dr. Praveen Garg

Consultant Surgeon, East Delhi Medical 




Centre

5) Dr. Jahnavi Meena 

Consultant, Gynaecology, East Delhi 





Medical Centre

6) Dr. Ajay Bedi


Medical Superintendent, East Delhi Medical 





Centre

The complainant Shri Rajan Sharma alleged that on 19th July, 2018, the patient his sister Ms. Reeta Sharma told him that she is feeling pain in her abdomen.  So, he alongwith his siblings took her to East Delhi Mediaal Centre at Shahdara.  As per the doctors’ suggestion, he took her to diagnosis for MRI.  After checking the MRI reports, Dr. Jahnavi Meena (gynaecologist) told him that they have to operate the patient and the same will be conducted on 20th July, 2018.  On 20th July, 2018, Dr. Jahnavi Meena and Dr. Praveen Gupta with staff operated her at around 7.30 a.m. and finished the operation at 9.30 a.m. and told them that the operation was successful and the patient is unconscious and she will be conscious within two-three hours.  After two-three hours, the patient became conscious and then the patient told that she is in pain and she started shouting.  Dr. Paras and Khan also told them that the patient is fine and this is normal pain after operation.  After all these, Dr. Jahnavi Meena told them to get an ultrasound done and they checked her blood pressure and confirmed that there is nothing wrong.  But after ultrasound, the patient told them that Dr. Jahnavi Meena during the ultrasound took out some fluid by injection in a wrong manner.  The patient condition was very bad, and thereafter, they took the patient to Max Hospital Vaishali.  Max Hospital told them the patient is in critical condition and her heart, kidney and liver was damaged and acid level had increased.  His sister was on ventilator only due to negligence of East Delhi Medical Centre and requests the Delhi Medical Council that strict action be taken again the doctors and the hospital.  

Dr. Jahnavi Meena, Consultant, Gynaecology, East Delhi Medical Centre in her written statement averred that the patient Ms. Reeta Sharma, 27 years, female was brought to the Delhi Medical Centre emergency department on 19th July, 2018 at 6.45 p.m. with the complaint of acute pain abdomen for the past two days.  The patient was administered analgesics and asked to undergo an USG abdomen.  The USG report showed a large ovarian cyst.  She was consulted regarding the pain and cyst, she examined the patient and advised admission and MRI to confirm the diagnosis and to make decision regarding surgery and further treatment but the patient refused and left the hospital.  On 20th July, 2018 at 2.00 a.m., the patient returned to the hospital with pain in abdomen which according to her was not relieved by any medical management and a MRI report.  The patient was advised surgery for cyst removal.  The patient and her relatives were explained in detail about the risks and advantages of laparoscopic surgery.  They were also explained about the conversion of the surgery from laparoscopic surgery into open surgery, if required.  On 20th July, 2018 at 8.00 a.m., the patient was duly operated by her and Dr. Praveen Garg, for the surgery of left laparoscopic salpingo-oopherectomy with adhesiolysis under general anaesthesia, after performing all pre-operative investigatins and obtaining due informed consent separately for surgery and anaesthesia.  It is a type of surgery which they have been performing regularly and have experience of many years.  The patient had large ovarian cyst of 11 cm size which was densely adherent to adjacent fallopian tube, gut and anterior abdominal wall.  Healthy ovarian tissue could not be identified separately.  The intra-operative and immediate post-operative period was uneventful, as far as the surgery and anaesthesia are concerned.  She and Dr. Praveen Garg met the patient and enquired her if there was any problem the patient faced-to which the patient answered in the negative.  The patient was shifted at 9.30 a.m. to HDU for observation for two-three hours and then shifted to the ward.  The patient was started on oral fluids late in the evening on 20th July, 2018.  On complaints of persistent pain, both she and the surgeon visited the patient late in the night and assessed the patient.  The patient was advised medication and the patient was comfortable overnight.  On 21st July, 2018 in morning, the patient was complaining of pain.  A thorough check-up was undertaken by her and then immediately, another USG was done to assess the patient’s condition.  The USG scan showed collection of fluid which was aspirated and sent for laboratory analysis.  In the light of USG findings, the patient’s father, brother and two other relatives were called for counselling in the hospital Director’s room at 12.30 p.m. on 20th July, 2018 and were explained that the condition of the patient, persistent pain and fluid collection in abdomen warrants a re-look surgery at the earliest to confirm the diagnosis and further management.  They offered to do a laparoscopy to confirm the diagnosis and then to proceed further for management of the patient.  In the meantime, the patient was given adequate analgesics and I.V. fluids.  Also, about 30-40 relatives of the patient gathered at the hospital and started interfering with the treatment administered by the hospital to the patient.  But despite the immediate necessity of surgery, the father and other relatives refused for any further treatment and management at the hospital and voluntarily chose to discharge the patient against medical advice.  They proceeded as a case of Leave Against Medical Advice on 21st July, 2018 at 4.30 p.m.  There has been no medical negligence, whatsoever in the treatment of the patient.  The patient needed a re-look surgery and the likely outcome if it were not performed immediately, was never concealed during the patient’s entire stay at the hospital.  The relatives of the patient, a group of 30-40 relatives, did not allow them to treat and interfered with their management of the medical case of the patient and despite their sincere and timely advice, discharge the patient against medical advice.  

Dr. Praveen Garg, Consultant Surgeon, East Delhi Medical Centre in his written statement averred that he got a call from Dr. Jahanvi Meena, consultant gynaecologist to assist her in a case of left ovarian cyst.  The patient was operated on 20th July, 2018 at 8.00 a.m. for laparoscopic removal of left ovarian cyst.  The patient had large ovarian cyst which was adherent to fallopian tube, gut and abdominal wall.  Adhesiolysis with left salpingo, oophorectomy was performed under general anaesthesia.  The intra-operative and immediate post-operative period was uneventful as far as surgery and anaesthesia are concerned.  Through out of the day of 20th July, 2018, the patient maintained her vitals and was comfortable.  At 11.00 p.m. on 20th July, 2018, he received a call that the patient was having pain abdomen; he alongwith Dr. Jahanvi Meena examined the patient.  The patient was managed medically for pain and was comfortable over night.  On 21st July, 2018 in morning, the patient was having pain abdomen; ultrasound examination of abdomen was done.  USG revealed fluid collection, which was aspirated and sent for laboratory examination.  In view of the ultrasound finding and pain abdomen decision was taken to go in for re-look laparoscopy and further management.  The patient’s father, brother and two relative were counselled about the need for re-look laparoscopy at the earliest to confirm the diagnosis and further management.  In the meantime 30-40 relative gathered at the hospital and started interfering in the treatment.  The attendant refused for any further management at the hospital and voluntarily chose to get the patient transferred to another hospital for their choice.   Then finally left the hospital against medical advice.  There had been no medical negligence on his part in the treatment of the patient.  The allegation of medical negligence by the patient’s relatives is strongly denied.  
Dr. Ajay Bedi, Medical Superintendent, East Delhi Medical Centre in his written statement averred that the patient, Ms. Reeta Sharma, 27 years, female was brought to their hospital’s emergency department on 19th July, 2018 early in the morning with complaint of acute pain abdomen for the past two days.  The patient was administered analgesics and asked to undergo an USG abdomen.  The USG report showed a large ovarian cyst.  Dr. Jahnavi Meena, gynaecologist, was consulted regarding the pain cyst.   The patient was advised admission for further evaluation of the disease by the gynaecologist.  But the patient refused for admission and left the hospital.  On 20th July, 2018 at 2.00 a.m., the patient returned to the hospital with pain in abdomen and a MRT report.  She was consulted by Dr. Jahnavi Meena and advised surgery for cyst removal.  The patient and her relatives were explained in detail about the risks and advantages of laparoscopic surgery by the gynaecologist.  They were also explained about the conversion of surgery from laparoscopic surgery into open surgery, if required.  On 20th July, 2018 at 8.00 p.m., the patient was duly operated by Dr. Jahnavi Meena and Dr. Praveen Garg, for the surgery of left laparoscopic salpingo-oopherectomy with adhesiolysis under general anaesthesia, after performing all pre-operative investigations and obtaining due informed consent separately for surgery and anaesthesia.  The intra-operative and immediate post-operative period was uneventful, as far as surgery and anaesthesia are concerned.  Dr. Jahnavi and Dr. Parveen Garg met the patient and enquired her if there was any problem she faced-to which the patient answered in the negative.  The patient was shifted at 9.30 a.m. to HDU observation for two-three hours and then shifted to the ward.  They are aware of the laws of the land and as a policy; they do not assure any patient admitted or otherwise of complete cure of any condition or illness whatsoever.  The same is also disallowed per the judgement of the Hon’ble Supreme Court of India.  The patient was started on oral fluids late in the evening on 20th July, 2018.  On complaints of persistent pain, both the gynaecologist and surgeon visited the patient late in the night and assessed the patient.  The patient was advised medication and the patient was comfortable overnight.  On 21st July, 2018 morning, the patient was complaining of pain.  A thorough check-up was undertaken by Dr. Jahnavi and then immediately, another USG was done to assess the patient’s condition.  The USG scan showed collection of fluid which was aspirated and sent for laboratory analysis.  In light of the USG scan findings, the patient’s father, brother and two other relatives were called for counselling in the hospital Director's room at 12:30 p.m. on 21st July, 2018 and were explained that the condition of the patient, persistent pain and fluid collection in abdomen warrants a re-look surgery at the earliest to confirm the diagnosis and further management. They offered to do a laparoscopy to confirm the diagnosis and then to proceed further for management of the patient.  In the meantime, the patient was given adequate analgesics and I.V. fluids.  Also, about 30-40 relatives of the patient gathered at the hospital and started interfering with the treatment administered by the hospital to the patient.  But despite the immediate necessity of surgery, the father and other relatives refused for any further treatment and management at the hospital and voluntarily chose to discharge the patient against medical advice. They proceeded as a case of Leave Against Medical Advice on 21st July, 2018 at 4:30 p.m.  There has been no medical negligence, whatsoever, on the part of the hospital in the treatment of the patient.  The patient needed a re-look surgery and the likely outcome if it were not performed immediately, was never concealed by the hospital during her entire stay at the hospital.  The patient was continuously monitored during her stay in the hospital’s ward. The monitoring of all her vital parameters (heart rate, blood pressure, respiratory rate and SP02) was being done on an hourly basis by the attending doctors and nurses.  The relatives of the patient, a group of 30-40 relatives, did not allow them to treat and interfered with the management of the medical case of the patient, and despite their sincere and timely advice, discharged the patient against medical advice.  East Delhi Medical Centre is a reputed NABH-accredited hospital of north-east Delhi serving for the past 28 years.  They have been doing laparoscopic surgeries for gall-bladder, hernia, uterus removal, ovarian cysts, appendicitis and others for the past 15 years.  The O.T. is modular, equipped with hepa filters, C-arm and laparoscopic instrumentation.  They have also been performing urology and orthopaedic surgeries on a regular basis.  They are on panel of GIPSA, CGHS, DGEHS, ECHS, Northern Railway among others.  After this incident, the patient’s family and friends have been involved in a widespread negative campaign against the hospital and the doctors on whatsapp,  facebook and print media through newspapers, despite the fact that the matter is being duly investigated by the police and other appropriate authorities. This campaign has been launched with malafide intentions of defaming the hospital and honourable doctors of the hospital, with the intention of extorting money from them.  The allegations levelled against the hospital and its doctors are false, misleading and devoid of facts.  The complainant is, therefore, put to strict proof thereof in order to support the allegations made against them.  The fact that the allegations made against them are fictious and malafide is also supported by the fact that as per the complainant’s claim that the patient was on ventilator on 27th of July, 2018 is purely false, as she was weaned-off the ventilator on 25th July, 2018 at Max Hospital, Vaishali.  Despite their sincere, timely and just medical advice, the patient and their caregivers denied for the treatment to continue and discharged the patient to be taken to another hospital for further management.  
The complainant in his rebuttal stated that it is denied that the patient is leading normal life.  It is to submit that she is bed ridden till date.  As a matter of fact, infection suffered due to perforation in ilegal and mesentery, caused due to negligence on the part of the treating doctors, the patient has been advised to undergo another surgery which is to done soon.  Till then, her abdomen area has been left open.  A colostomy bag has been attached to her abdomen area.  All these facts were within the knowledge of the managing staff of East Delhi Medical Centre and the treating doctors and specifically Dr. Ajay Bedi, as they had been in regular touch with current treating doctors of the patient.  It is also to submit that the patient was advised to get MRI done, which was accordingly got done on advice of said doctor on 19th July, 2018 itself.  It is also submitted that report of MRI was shown to the said doctor on 19th July, 2018 itself, who after going through the same advised surgery and same was fixed for 20th July, 2018, to which the family of the patient had duly agreed and the surgery was fixed for 20th July, 2018.  In such state of the patient, there was no reason for the family of the patient to go against the medical advice.  However, in the late night of 19th July, 2018 (early morning of 20.07.2018), the patient again started having unbearable pain.  In such circumstances, they took her directly to East Delhi Medical Centre in the midnight itself.  After reaching centre at mid-night and waiting or whole night under distress, all the family members were exhausted.  The family members with sole aim to get the patient well, agreed to whatever was suggested and recommended by the doctors.   The family members also signed various bank documents, blank forms etc. on asking of the staff of the Centre.  It is to submit that had there been any such alleged malafide intentions on their part then they would not have signed blank documents and forms.  It is to understand with empathy the mental as well as physical condition of the family members of the patient at the time of signing of such forms.  However, neither the staff of the centre nor the treating doctor(s) explained in simple language the purpose of such forms/documents.  Whatever was explained were explained superficially and technical terms.  They reposed their faith and believer whatever told by the doctors and agreed to the same.  It is to submit that after gaining full consciousness, the patient had complained of pain early in the evening itself.  However, the same was not appropriately attended by the doctors as well as staff of the centre.  It is denied that the ultrasound was done immediately as alleged.  The said averment is contrary to the record of the Centre itself.  It is also to submit that the patient was constantly complaining of pain since the evening of 20th July, 2018.  During the night hours, when the patient was administered some medicine, so that she could sleep, she was moaning probably because of pain.  It is to submit that there had been gross delay on part of the centre and the treating doctors, which only led to worsening in the condition of the patient and she had to suffer pain due to the same.  The family of the patient was feeling helpless, as condition of the patient was not improving even after surgery.   During the counselling, the family of the patient were only advised to go for surgery as only measure to cure for her sufferings.  Under such circumstances, the family of the patient took a call to shift her to another hospital and took her to Max Hospital, Vaishali.  It is denied that any of the relative of the patient even interfered in the medical treatment given to her.  
In view of the above, the Disciplinary Committee makes the following observations :- 
1) It is observed that the patient Ms. Reeta Sharma consulted the said Medical Centre on 19th July 2018 for pain abdomen.  She was administered analgesics and asked to undergo an USG abdomen.  The USG report showed a large ovarian cyst.  She was advised admission and MRI for further evaluation of the disease by the gynaecologist.  But the patient refused admission and left the hospital.  She came back again with complaint of pain abdomen on 20th July, 2018 at around 2.00 a.m. with MRI report revealing the left large ovarian cyst and got admitted.  The patient was advised to get cyst removal through laparoscopic route.  The surgery was done on 20th July 2018.  It is noted that the consent for surgery was recorded in English as well as in Hindi and signed by the attendants of the patient on 20th July, 2018.  Three hours after surgery, the patient started getting pain, for which reassurance was given.  Since pain did not get relieved, USG abdomen was done which showed collection of fluid and paracentesis was done.  Need for relook laparoscopy was advised to the patient and her attendants, but they refused and took her LAMA (left against medical advice) to higher centre.
2) It is observed that the surgery was indicated because of big ovarian cyst giving rise to pain.  Due to adhesions of cyst to surrounding structures and gut sharp dissection was required.  Due to extensive dissection and adhesolysis avascular areas may give way in the small gut leading to fistula formation.  Timely diagnosis of suspected gut leak was made and second look laparoscopy was advised. 
In light of the observations made herein-above, it is the decision of the Disciplinary Committee that no medical negligence can be attributed on the part of the doctors of East Delhi Medical Centre, in the treatment administered to complainant’s sister Miss. Reeta Sharma at East Delhi Medical Centre.

Complaint stands disposed. 

Sd/:

   Sd/:



Sd/:

 
(Dr. Subodh Kumar)
(Dr. Ashwani Goyal)
         (Shri Bharat Gupta)

Chairman,


Delhi Medical Association 
Legal Expert,

Disciplinary Committee 
Member,


   
Member,




         Disciplinary Committee 
    Disciplinary Committee

  
Sd/:







(Dr. Vijay Zutshi)




Expert Member,


Disciplinary Committee


The Order of the Disciplinary Committee dated 21st February, 2019 was confirmed by the Disciplinary Committee in its meeting held on 28th February, 2019.

        By the Order & in the name      








                     of Delhi Medical Council 








                                  (Dr. Girish Tyagi)







                                               Secretary

Copy to:-

1) Shri Rajan Sharma s/o Shri Swarn Sharma r/o- 1/2572, Paras Apartment, Shahdara, Delhi-110032.

2) Dr. Jahnavi Meena, Through Medical Superintendent, East Delhi Medical Centre, 1/550, G.T. Road, Mansarover Park, Shahdara, Delhi-110032.
3) Dr. Praveen Garg, Through Medical Superintendent, East Delhi Medical Centre, 1/550, G.T. Road, Mansarover Park, Shahdara, Delhi-110032.

4) Dr. Ajay Bedi, Through Medical Superintendent, East Delhi Medical Centre, 1/550, G.T. Road, Mansarover Park, Shahdara, Delhi-110032.

5) Medical Superintendent, East Delhi Medical Centre, 1/550, G.T. Road, Mansarover Park, Shahdara, Delhi-110032.

6) Section Officer, Medical Council of India, Pocket-14, Phase-I, Sector-8, Dwarka, New Delhi-110077-w.r.t. letter No.MCI-211(2)(Gen.)/2018-Ethics./138298 dated 21.09.18.
7) S.H.O., Police Station, Mansarovar Park, District Shahdara , Delhi-w.r.t. DD No.15 A dated 22/07/2018 P.S. Mansarovar Park, Distt. Sahdara, Delhi-for information. 
8) Dr. N. Das, Medical Superintendent, Nursing Home, Director General of Health Services, Govt. of NCT of Delhi, Nursing Home Cell, Swasthya Sewa Nideshalaya Bhawan, F-17, Karkardooma, Delhi-110032-w.r.t. letter No.F.13/156/SHD/NH/Comp./ DHS/H/2018/…..2945 dated 8/3/19-for information.
                                      (Dr. Girish Tyagi)



             Secretary 
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