DMC/DC/F.14/Comp.2872/2/2018/
                                                         12th December, 2019

O R D E R

The Delhi Medical Council through its Executive Committee examined a representation from Police Station, South Rohini, Delhi, seeking medical opinion regarding alleged medical negligence and professional misconduct, in the treatment administered to Shri. Rajesh Bahadur Singh, A-1/97C, DDA Flats, Paschim Vihar, Delhi at Jaipur Golden Hospital, Sector-03, Rohini, Delhi-110085.
The Order of the Executive Committee dated 11th October, 2019 is reproduced herein-below:-
The Executive Committee of the Delhi Medical Council examined a representation from Police Station, South Rohini, Dehli, seeking medical opinion regarding alleged medical negligence and professional misconduct, in the treatment administered to Shri. Rajesh Bahadur Singh, A-1/97C, DDA Flats, Paschim Vihar, Delhi at Jaipur Golden Hospital, Sector-03, Rohini, Delhi-110085.
The Executive Committee perused the representation from police, written statement of Dr. Nishith Mittal Medical Superintendent of Jaipur Golden Hospital enclosing therewith written statement of Dr. Rahul Aggarwal, copy of medical records of Jaipur Golden Hospital and other documents on record. 

It is noted that as per the police representation it is averred that the patient stated that he arrived at Jaipur Golden Hospital for treatment of his leg and doctor told him that he would have to get admitted in the hospital if he had medical policy and would have to deposit Rs. 10,000/- cash and the same will be refunded and no further charge will be taken before medical appraisle. They did not intimate him regarding medical treatment procedure and bill amount. As per medical reliance policy, the Jaipur Golden Hospital obtained the amount regarding his treatment and handed him a bill of amount approximately Rs.35000/- and they further threatened him that they will not allow him to leave the hospital without paying the bill amount and kept him there and later on he was discharged after paying the due amount. In this regard, the statement of patient Shri Rajesh Bahadur Singh was recorded and he further asked action against the doctor and hospital staff for not conducting treatment in proper manner and forcing him to pay the amount deceitfully. It is therefore, requested that Delhi Medical Council kindly look into the matter and opinion may please be given on medical negligence if any on the part of doctors of Jaipur Golden Hospital. 
Dr. Nishith Mittal Medical Superintendent Jaipur Golden Hospital in his written statement averred that the patient Shri Rajesh Bahadur Singh age 47 years had an accident on 16th July 2019 and went to Malik Hospital. He visited Jaipur Golden Hospital casualty on 22.7.2019 with same problem and was attended by Dr. Rahul Aggarwal (orthopaedician). He was counseled and admitted as per protocols. He was advised surgery for his fracture and estimation was explained to patient and pre-authorization intimation was given to his mediclaim TPA. Patient himself requested his insurer for expediting authorization of treatment amount, in writing, showing his keenness and urgency for treatment but later he refused for surgery and asked for discharge. After completing necessary discharge formalities, he was handed over discharge on request along with his CT, MRI, x-ray films. No nowhere patient was manhandled or there was any misconduct on part of treating team of Jaipur Golden Hospital in the treatment administered to the patient. 
Dr. Rahul Aggarwal, consultant Ortho, Jaipur Golden Hospital in his written statement averred that the patient got injured on 16th July, 2019 and was initially treated at Malik Hospital. Patient in person visited him on dated 22nd July, 2019 at Jaipur Golden Hospital. alongwith his radiograph and after initial evaluation patient was informed by him that he had comminuted intra-articular fracture proximal tibia right side and needs surgical intervention. He will also require further evaluation in form of NCCT scan right knee and MRI right knee and any modification in treatment needed depending on above mentioned scans will be conveyed to him accordingly. Patient chose to get admitted and then further evaluation was done. Patient details/information form was duly filled, signed and submitted by Mr. Raghvendra Singh patient’s nephew. Patient got admitted on 22nd July 2019 at 2.29pm and the admission form was duly signed by patient himself. Patient was informed about approximate expenditure of this surgical procedure by him and same was mentioned in his insurer’s preauthorization form which was also signed by Mr. Raghvendra Singh on behalf of the patient. NCCT scan and MRI right knee was done on 22nd July, 2019, scan reports were received on 23rd July, 2019. Patient had avulsion fracture of Anterior Cruciate Ligament (ACL), meniscal roots tear alongwith proximal tibia fracture with intra-articular loose fracture fragments, Patient was again elaborated on the surgery along with its pros and cons. Patient was posted for surgery on date 24th July, 2019 8.00am. His mediclaim was approved for the procedure on 23rd July, 2019. Patient refused for surgery on 23rd July, 2019 at around 10 pm. He was counseled by senior resident on duty but patient refused for surgery. On 24th July morning patient requested discharge in writing and thus the process of his discharge was initiated. He was finally discharged after final approval from his mediclaim insurer and a copy of hospital charges and total bill was also handed over to patient for his information only. Earlier patient had requested for early approval. Patient was never threatened, misbehaved or manhandled in any way, neither there was breach of medical ethics or conduct by treating team. When patient denied surgery, patient was discharged as per his request and all reports and discharge summary were handed over to him with advice to review in ortho OPD or contact Jaipur Golden Hospital if required. 
In view of the above the Executive Committee makes the following observations:- 

1. The patient Shri Rajesh Bahadur Singh 47 years male was admitted in Jaipur Golden Hospital on 22.7.2019 with complaints of pain, swelling deformity in right knee, inability to move right knee since fall. He had history of fall from scooty on 16.7.2019 and initially received treatment at Malik Hospital, Paschim Vihar, Delhi. He was examined, investigated (NCCT Scan and MRI right knee) and diagnosed as case of comminuted fracture proximal tibia (Right side) with ACL Avulsion (Right knee) with meniscus Root Avulsion (Right Knee). Patient was advised ORIF and plating and arthroscopy.  ACL repair was advised and patient was informed about the approximate expenditure of the surgical, procedure as is borne out, from ‘pre-authorization request term’ of insurance company as he had a mediclaim policy. He was posted for surgery on 24th July, 2019 but he refused to undergo the surgical procedure and requested for discharge; hence was discharged on request on 24.7.2019. 
2. The Executive Committee is of the opinion that the patient was examined, investigated, diagnosed and rightly advised surgical intervention, as per accepted professional practices in such cases. 

In light of the observations made herein-above, it is, therefore, the decision of the Executive Committee that prima-facie no case of medical negligence and professioanal misconduct is made out on the part of Jaipur Golden Hospital, Sector-03, Rohini, Delhi-110085 in the treatment administered to Shri. Rajesh Bahadur Singh. 

Complaint stand disposed.
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The Order of the Executive Committee dated 11th October, 2019 was confirmed by the Delhi Medical Council in its meeting held on 20th November, 2019.

By the Order & in the name of                                                                                                                           Delhi Medical Council
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                                     Secretary
  Copy to:-

1) Shri. Rajesh Bahadur Singh, A-1/97C, DDA Flats, Paschim Vihar, Delhi. 
2) Medical Superintendent, Jaipur Golden Hospital, Sector-03, Rohini, Delhi-110085.
3) SHO, Police Station, South Rohini, Delhi (w.r.t. No. 3418 R/SHO South Rohini, Delhi Dated 1.8.2019)- for information. 
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