DMC/DC/F.14/Comp.4033/2/2024/
                            

     11th September, 2024
O R D E R
The Delhi Medical Council through its Disciplinary Committee examined a representation from Police Station, Moti Nagar, New Delhi, seeking medical opinion on a complaint of Smt. Renu Kumari, r/o- House No.312, Harijan Camp, Chuna Mandi, Kriti Nagar, New Delhi, alleging medical negligence on the part of the doctors of Acharya Shree Bhikshu Government Hospital, Moti Nagar, Delhi-110015, in the treatment administered to the complainant.
The Order of the Disciplinary Committee dated 05th August, 2024 is reproduced herein-below:
The Disciplinary Committee of the Delhi Medical Council examined a representation from Police Station, Moti Nagar, New Delhi, seeking medical opinion on a complaint of Smt. Renu Kumari, r/o- House No.312, Harijan Camp, Chuna Mandi, Kriti Nagar, New Delhi (referred hereinafter as the complainant), alleging medical negligence on the part of the doctors of Acharya Shree Bhikshu Government Hospital, Moti Nagar, Delhi-110015(referred hereinafter as the said Hospital), in the treatment administered to the complainant.
The Disciplinary Committee perused the representation from Police, complaint of Smt. Renu Kumari, written statement of Dr. Kulbhushan Goyal, Medical Superintendent, Acharyashree Bhikshu Government Hospital, enclosing therewith written statement of Dr. Neha Jain, Dr. Neha Singhal, Ms. Naveen Rani, Nursing Officer, copy of medical records of Acharya Shree Bhikshu Government Hospital, copy of medical records of EVA Nursing Home and other documents on record.
The following were heard in person:-

1) Smr. Renu Kumari


Complainant 
2) Shri Ajay


Complainant’s Husband 
3) Dr. Neha Jain

Medical Officer, Acharya Shree Bhikshu Government Hospital 

4) Dr. Neha Singhal


Senior Resident, Acharya Shree Bhikshu





Government Hospital 
5) Ms. Naveen Rani


Nursing Officer, Acharya Shree Bhikshu






Government Hospital 
6) Dr. Suchita Bahl 

On behalf of Medical Superintendent, Acharya Shree Bhikshu Government Hospital 

It is noted that the Police in its representation has averred that a complaint was received by the complainant Smt. Renu Kumari, age 27 wherein she alleged that she got admitted at Acharya Shree Bhikshu Hospital, Moti Nagar, New Delhi on 10th November, 2020 where she was advised by the doctors that normal delivery of her baby was not possible and she had to undergo a cesarean operation for the same.  The complainant agreed for the operation, as a result of which, she gave birth to a baby boy and after completing the formalities, she was discharged from the hospital on 14th November, 2020.  Soon after the discharge from the hospital, the complainant started having pain in her abdomen and when she contacted the doctors of the said hospital, wherein they advised that such pain was normal after cesarean operation and there was nothing to worry about and prescribed pain killer medicines to her.  On dated 09th July, 2021, the complainant got her ultrasound done from Neeraj Diagnostic Centre at Tagore Market, Kirti Nagar, New Delhi to determine the cause of her pain wherein her report mentioned ‘Right ovary is almost completely replaced by cyst measuring 33*35mm’.  After that, she had to go to N&M North Delhi Advanced Diagnostics and MRI Center for CECT Lower Abdomen and the result of the said examination dated 28th July, 2021 was discovered that there was a foreign object present in the complainant’s abdomen.  After seeing the CECT lower abdomen examination report dated 28th July, 2021, the doctors at the Eva Nursing Home advised the complainant that she had to undergo another surgery, as a cotton swab was left negligently in her body which got contaminated over the period of time also damaged her intestine.  She had to undergo the surgery, as prescribed by the doctors of the private hospital namely Eva Nursing Home wherein after the surgery, her damaged intestine as well as the contaminated swab was removed.  The complainant suffered continuously from the date 10th November, 2020 till date, as she has not fully recovered.  The complainant also filed an application under Section 156 (3) Crpc in the Hon’ble Court of Ld. M.M., Tis Hazari Courts, New Delhi on dated 22nd September, 2023.  It, therefore, kindly opine regarding the alleged negligence of the doctors of Acharya Shree Bhikshu Hospital, Moti Nagar, New Delhi, if any.  
The complainant Smt. Renu alleged that in the year 2020, she got pregnant and visited the Acharya Bhikshu Government Hospital for medical advice and her treatment, as required in her state.  She followed all the instructions and advice of the doctors of the Acharya Bhikshu Government Hospital with regard to the medicine and diet requirements for the purposes of her pregnancy.  The complainant for the above said purpose got admitted in Acharya Bhikshu Government Hospital on 10/11/2021 where she was advised by the doctors of Acharya Bhikshu Government Hospital that normal delivery of her baby was not possible and she had to undergo a cesarean operation for the same. The complainant completely having faith in the advice given by the doctors, agreed to the said operation as a result of which she gave birth to a baby boy and after completing the formalities she was discharged from the hospital on 14/11/2020. Soon after discharge from the hospital, the complainant started having pain in her abdomen and  when she contacted the doctors of Acharya Bhikshu Government Hospital, they advised that such pain was normal after cesarean operation and there was nothing to worry about and prescribed pain killer medicines to her. The complainant's abdomen pain never subsided but on the assurance of the doctors of the accused hospital, she kept on believing that after some time her pain will subside and she will become normal. In this regard, the complainant after suffering till 09/07/2021 was pressurized from her family and friends to get her ultrasound done to determine the cause of her pain following which she visited Neeraj Diagnostic Centre at Tagore Market, Kirti Nagar, New Delhi-110015 and got her ultrasound done wherein her report mentioned "Right ovary is almost completely replaced by cyst measuring 33*35mm" that after her ultrasound, she again visited the hospital but instead  of taking the situation seriously, again the doctors of the hospital advised the complainant that everything was normal and she should continue the pain killers and everything will become normal. The complainant was shocked at the advice given by the doctors and on insistence of her family and friends she went to Eva Nursing Home to pursue her treatment for her ongoing medical problem and on the advice of the doctors at the Eva Nursing Home she again underwent ultrasound examination but the results of the same was not clear and then she had to go to N & M North Delhi Advanced Diagnostic & MRI Center for CECT Lower Abdomen and the result of the said examination dated 28/7/2021 was shocking as it was discovered that there was a foreign object present in complainant's abdomen. After seeing the CECT Lower Abdomen examination report dated 28/7/2021 the doctors at the Eva Nursing Home advised the complainant that she had to undergo another surgery as during her first surgery a cotton swab was left negligently in her body which got contaminated over the period of time and also damaged her intestine as now there were three holes in a part of it, due to the contaminated swab and a surgery had to be performed for removal of the damaged part of intestine and also the contaminated swab. The complainant having no other option as her situation had become very critical due to the negligence of the doctors of Acharya Bhikshu Government Hospital underwent surgery as prescribed by the doctors of Eva Nursing Hospital wherein after surgery of her damaged intestine as well as the contaminated swab was removed, she was saved from a very dangerous situation. The complainant had not only suffered continuously from the date 10/11/2020 till date as she has not fully recovered and she is still advised for complete bed rest. All of the sufferings are completely and solely due to the medical malpractice and negligence of the doctors of Acharya Bhikshu Government Hospital which have completely shattered her economically, physically and also mentally, on one hand she had completely lost her confidence to pursue her carrier and on the other hand she is worried that she will never recover fully to perform her house hold works. 
Dr. Neha Singhal, Senior Resident, OBGY, Acharya Shree Bhikshu Government Hospital in her written statement averred that she who was working as Senior Resident in the department of OBGY had done emergency LSCS on 10th November, 2020 in view of primigravida 40 weeks 2 days of gestation with acute fetal distress in latent stage of induced labour. Baby was delivered on 10th November, 2020 by LSCS at 2:55 p.m. A complaint has been filed by the patient in view of negligence on part of doctor as some foreign body was left inside the abdomen. She wants to emphasize that mop which they use in their hospital contains a radio opaque thread. OT Sister sets up LSCS trolley in which a specific count of Instruments and mop are placed. Before performing the surgery the operating surgeon takes the count and before closing the parietal peritoneum, the sister checks the count again and the same is confirmed by the operating surgeon. In LSCS only mops of around 10x10 cm are used. No gauze piece or cotton swabs are used during LSCS. Intraoperative, LSCS was uneventful and there was no excessive bleeding, Post operatively, the patient was afebrile and vitals were within normal range, abdomen was soft, there was no distension, dressing was dry and there was no episode of vomiting. On 3rd day, relevant blood and urine investigations were done and were normal. On 4th day, abdominal dressing was changed and the LSCS wound was healthy and there was no discharge from wound. Patient was discharged in good condition on 5th day of LSCS on 14th November, 2020.   
Miss Naveen Rani, Nursing Officer, Acharya Shree Bhikshu Government Hospital in her written statement averred that she assisted with the operating surgeon Dr. Neha Singhal in conducting the LSCS procedure on the complainant Smt. Renu on 10th November, 2020. Before starting the procedure, she had set her operating trolley and count of instruments and mops was checked by surgeon and before closing the patient again instrument and mop count was checked by surgeon. 
As per the above-mentioned case, they only use radio opaque mops 10x10 size. Cotton swabs and gauze pieces are not used in surgery. 
Dr. Neha Jain, Medical Officer, Acharya Shree Bhikshu Hospital in her written statement averred that as per the records patient Smt. Renu w/ o Shri Ajay Kumar aged 27 years primigravida with 9 months of. menorrhoea was admitted to Acharya Shree Bhikshu Hospital on 10th November, 2020 at 7.19 a.m. with complaint of pain abdomen. Since she was post dated, induction of labour was carried out by dinoprostone gel according to standard operating procedure. But at around 2.00 p.m. on the same date patient was shifted for emergency C section due to fetal distress after taking written Informed Consent from the patient and her husband. At 2.55 p.m. patient delivered healthy male baby weighing 2.8 kg. The operating surgeon (Dr. Neha Singhal) closed the abdomen after checking hemostasis and counting of instruments after confirming from the concerned nursing officer (sister Miss Naveen Rani). The scrub sister Miss Naveen Rani also mentioned in her log book about the checking and proper counting of instruments the undertaking of which attached along with the reply. As per hospital policy the count check of the instruments is confirmed with the nursing officer which was also done in this case. The patient was shifted to ward at 4.30 p.m. after keeping her in observation for two hours. Vitals were checked hourly and patient was recovering well. On third postoperative day blood and urine samples were sent according to protocol. Investigations were found to be within normal limits. On 13th November, 2020 check dressing was done and everything was found to be normal. On 14th November, 2020 the patient was discharged in stable condition. As per the complainant, the patient visited Acharya Shree Bhikshu Hospital for post partum pain abdomen multiple times but no OPD records/slips have been attached or produced. The same was asked in 2021 when legal notice was served to Acharya Shree Bhikshu Hospital in the same case. Ultrasonography done in private center in July 2021 as per the complainant shows the presence of 3.3 cm ovarian cyst which is not a very significant finding. No report of CECT lower abdomen which was done at N & M North Delhi Advanced Diagnostic and MRI Centre was attached with the complaint as stated by the complainant. There is no record of suture removal/further follow up record produced by the complainant. The patient visited Eva Nursing Home but never reported to Acharya Shree Bhikshu Hospital for any complaints. There is no Discharge Summary or any operative notes of Eva Nursing Home where laparotomy was carried out as stated by the complainant. The patient was operated in Acharya Shree Bhikshu Hospital and everything was uneventful. The patient was discharged in stable condition. However there are no records of further follow up visits in obst. & gynae. department at Acharya Shree Bhikshu Hospital for any complaints.  
In light of the above the Disciplinary Committee makes the following observations:

1) Smt. Renu Kumari a 27 years old female, a primi, was admitted on 10-11-20 at the said Hospital for induction of labor at 40+2 weeks of pregnancy.  Due to fetal distress at 02.00 p.m., an emergency lower segment cesarean section (L.S.C.S.) was performed, and she delivered a male baby weighing 2.84 kg at 2:55 p.m. The L.S.C.S. was conducted by Dr. Neha Singhal Senior Resident (Obst. and Gynae.) and assisted by Nursing Officer Ms. Naveen Rani.
She was discharged on 14-11-20 on antibiotics and painkillers and advised to follow-up on 20-11-20 for stitch removal.  As per the complaint, the patient suffered from acute abdominal pain but the doctors attributed the same to the normal post surgical pain.  The patient reported to the said hospital on 20-11-20 when the stitches were removed and patient was again prescribed tab Diclofenac s.o.s. with advice to review after six months.
The patient subsequently reported to the said Hospital on 16-07-21 with complaints of dysmennorhea since one week and ultra sound whole abdomen report dated 9-07-21 (of Neeraj Diagnostic Centre) with finding of right ovary being completely replaced by cyst measuring 33x 55mm.  She was seen by Dr Neha Singhal who advised her to repeat USG pelvic after three months and prescribed Tab Mefenamic acid and to follow up before 3 months or SOS.
A subsequent transvaginal ultrasound done on 27-07-21 at City X-ray and scan clinic identified a mass in her right lower abdomen measuring 85x47mm.
A CECT abdomen done on 28-07-21 at North Delhi Diagnostics and MRI Centre diagnosed an intra peritoneal foreign body (Gossybioma) with surrounding inflammatory changes.
She was admitted to Eva Nursing Home on 1-08-21 with a diagnosis of Gossybioma with intestinal perforation. She underwent exploratory laparotomy with resection and anastamosis of distal ileum with transverse colon, along with removal of the surgical mop under general anesthesia. As per the OT notes a surgical mop was impacted with ileum at two places: 6-7 c.m. distal to ileocaecal junction and 30 c.m. proximal ileocaecal junction and the same was removed from abdomen and further there was perforation present at 2 places. The patient was discharged on 16-08-21. The biopsy report dated 9-08-21 of CRL Diagnostics of small intestinal segment gave impression of ulceration with serositis;?? Infective etiology.
2) The subsequent discovery of a retained surgical mop (Gossybioma) during the exploratory laparotomy on 1-08-21 suggests that a mop used during the cesarean section was left inside the patient's abdomen.
3) This incident points towards a lack of due diligence on the part of Dr. Neha Singhal and Nurse Naveen Rani. However, the challenging conditions during Covid pandemic are noted. Then surgeon undertook the surgery without assistant as per explanation given by Dr. Neha. 
4) The retained surgical mop led to significant complications for the patient, including intestinal perforation, necessitating further surgery and extended hospitalization. 
5) This sequence highlights a cascade of events stemming from the initial cesarean section; including complications from a retained surgical mop (Gossypiboma) leading to gastrointestinal issues requiring surgical intervention.

The recovery of a surgical mop during a subsequent surgery indicates a failure in the initial surgical procedure's safety measures and post-operative checks. 

In light of the observations made herein-above, the Disciplinary Committee recommends that Dr. Neha Singhal (Delhi Medical Council Registration No.86670) be warned by the Delhi Medical Council with the direction that she should be more prudent in future.  A copy of this Order be also sent to Delhi Nursing Council with request to take cognizance of the shortcomings in mop count attributed on the part of Ms. Naveen Rani Nursing officer and to take appropriate action. 
Matter stands disposed.
Sd/:


              


   Sd/: 

                    

(Dr. Maneesh Singhal)     


(Dr. Alok Bhandari)                   

Chairman,


  


Delhi Medical Association,          

Disciplinary Committee 
       

         Member,                   


  


Disciplinary Committee

Sd/:







(Dr. A.G. Radhika),




Expert Member,






Disciplinary Committee 





The Order of the Disciplinary Committee dated 05th August, 2024 was taken up for confirmation before the Delhi Medical Council in its meeting held on 16th August, 2024 wherein “whilst confirming the Order of the Disciplinary Committee, the Council observed that in this case, since the L.S.C.S. was performed during the challenging conditions during COVID-19 pandemic and without the assistance; hence, warning is confirmed to Dr. Neha Singhal(Delhi Medical Council Registration No.86670) with the direction that she should be more prudent in future. However, since the name of Dr. Neha Singhal already stood deleted from the State Medical Register of the Delhi Medical Council on account of non-renewal of registration with the Delhi Medical Council w.e..f 28th October, 2023, a copy of this order be also sent to the National Medical Commission(formerly known as Medical Council of India) where, as per record Dr. Neha Singhal is also registered under registration No. 51300 dated 13th September, 2013 for necessary action. 
The Council further observed that the Order directing issuance of warning shall come into effect after 60 days from the date of the Order.

This observation is to be incorporated in the final Order to be issued.  The Order of the Disciplinary Committee stands modified to this extent and the modified Order is confirmed”.
                                                                                                             By the Order & in the name of 








                 Delhi Medical Council 








                             (Dr. Girish Tyagi)



                                                                                               Secretary 
Copy to :-
1) Smt Renu Kumari, r/o- House No. 312, Harijan Camp, Chuna Mandi, Kriti Nagar, New Delhi-110015.

2) Dr. Neha Jain, Through Medical Superintendent, Acharya Shree Bhikshu Government Hospital, Moti Nagar, Delhi-110015.

3) Dr. Neha Singhal, Through Medical Superintendent, Acharya Shree Bhikshu Government Hospital, Moti Nagar, Delhi-110015.
4) Ms. Naveen Rani, Through Medical Superintendent, Acharya Shree Bhikshu Government Hospital, Moti Nagar, Delhi-110015.
5) Medical Superintendent, Acharya Shree Bhikshu Government Hospital, Moti Nagar, Delhi-110015.
6) Ethics & Medical Registration Board, National Medical Commission, Pocket-14, Phase-1, Sector-8, Dwarka, New Delhi-110077 (Dr. Neha Singhal is also registered with the erstwhile Medical Council of India under registration No. 51300 dated 13.09.2013)-for information & necessary action.
7) S.H.O., Police Station Moti Nagar, New Delhi-110015-w.r.t. CC No.991/23 u/s 156 (3) Crpc, 156(3)-98/SHO/MN dated 26.09.2023-for information.   
8) Delhi Nursing Council, A.B. College of Nursing Building, L.N. Hospital, New Delhi-110002-for information and necessary action.                  
                                                                                                                                                 (Dr. Girish Tyagi)

                       




                                                                    Secretary
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