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                 8th June, 2004 

Shri Ravinder Singh Jolly




Complainant 

3/4, Old Rajinder Nagar,

New Delhi – 110 060

Vs.

    1)
Director 






Respondents 

Dharamshila Cancer Hospital & Research Centre 

Dharamshila Marg,

Vasundhara Enclave

Delhi – 110 096

2) Dr. Ajay Bhalla (Gastroenterologist)





Dharamshila Cancer Hospital & Research Centre 

Dharamshila Marg,

Vasundhara Enclave

Delhi – 110 096

3) Dr. Ashwani K. Johri 

(Medical Consultant)






Dharamshila Cancer Hospital & Research Centre 

Dharamshila Marg,

Vasundhara Enclave

Delhi – 110 096

O R D E R

The Delhi Medical Council examined a complaint of Shri Ravinder Singh Jolly, alleging medical negligence on the part of respondents 1 to 3, in the treatment administered to the complainant’s mother late Soma Devi at Dharamshila Cancer Hospital & Research Centre.  The Delhi Medical Council perused the complaint, replies of respondents 1 to 3, case papers of Dharamshila Cancer Hospital & Research Centre and heard the following in person  :-
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-  Shri Ravinder Singh Jolly 

-  Dr. Ashwani K. Johri

· Dr. Ajay Bhalla

· Dr. S. Khanna
Director, Dharamshila Cancer Hospital & Research Centre 

Smt. Soma Devi was seventy years old, when on 1.5.2001, she sought medical attention for the first time at Maonic Hospital, due to complaint of dysphagia.  She was advised Barium swallow, which revealed a growth in middle third of esophagus, possibly malignant.  Five months later on 22.10.2001, she was seen by doctors in Ram Manohar Lohia Hospital, New Delhi.  She was thereafter advised CT scan chest which was done on 27.10.2001.  This CT was reported as about 7 cm growth with possible adherant to bronchi.  Following this there is no record of her treatment for next ten months i.e. till 16.8.2002.  This makes it totally one year and three and a half months since the first suspicion of malignancy and ten months after CT had shown it to be probably unresectable tumor. 

For the next four months again, she has undergone CT Scan, was admitted at Millennium Hospital for three days before getting finally admitted in Dharamshila Cancer Hospital on 29th December, 2002.

At Dharamshila Cancer Hospital, she was again diagnosed to be having unresectable advanced malignancy of esophagus and was taken up for palliative treatment with esophageal stenting on 4th January, 2003.  Following this she developed pleural effusion and respiratory distress and was put on ventilator.  She succumbed to her illness and died on 8th January, 2003.

As per complaint and personal appearance of Mr. R.S. Jolly on 18.3.2004, before the Delhi Medical Council, following allegations were levelled against the opposing parties which are being dealt alongwith :-

1. Dharamshila Cancer Hospital :-

(a) Frequent electricity failure and delay in generator startup resulting in delay in ventilator working.
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On enquiry, it was clear that ICU of Dharamshila Cancer Hospital, had more than one patient on ventilator support all these days.  None of the other patients suffered because of this problem.  If electricity and generator failure has to affect the patient care, it should have affected all the patients and not only the said patient.

(b) Oxygen supply was in short and it took time to change the cylinder etc.

No where it is alleged that patient care suffered due to shortage of oxygen.  Hence this point is not considered as an allegation of deficiency of medical care.

(c) Staff behaviour and conduct.  It is alleged that staff was sleeping while on duty and they were mishandling the patient.

This charge per se did not allege any deficiency or Negligence in medical care.  Moreover this charge could not be substantiated by any evidence of affect on patient care.  Moreover this is all very subjective feeling.  Still any administration should be always working hard to guide their staff personnel to be more polite and considerate to the patients.

2. Allegations against Dr. Ajay Bhalla :-

(a) While patient was shifted to Noida Medical Centre for esophageal stenting, patient had to wait too long during which time no intravenous fluids were given, also no tests were done to assess for the safety of the procedure and a chest physician should had been consulted.

Dr. Ajay Bhalla explained that the delay was necessary in view of his effort to get different size of stents so as that during procedure, he has free to select the right type of stent.  This explanation is justified, as endoscopist needs to have various lengths of stents available to select the right length for that particular stricture.  Medical records show that patient was adequately monitored by anaesthetist, for which patient has even made the payment.  Experts are of opinion that no respiratory physician is required for such a procedure.  Presence of anaesthetist is adequate for the purpose.
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(b) Mr. Jolly has alleged that patient developed complications of the procedure in form of air leaking into lungs.  This complication resulted in the death of the patient.


Patient did not develop any air leakage as there is no evidence of pneumothrox in any of the X-rays provided.  Thus it is unlikely that this was a direct complication of the procedure, though this patient is at high risk for developing such a complication because of presence of multiple fistulas, as recorded on endoscopic findings.  


Pleural effusion which developed could be either due to growth blocking the bronchi and causing consolidation and fluid collection.  This could also occur because mucus plug.  None of these imply negligence or deficiency in medical care provided to the patient.

      Subsequent review of the hospital records show that patient was adequately managed by the experienced team for this development and necessary care was provided.  No charge of negligence is made out in this case.

(c) Allegations against Dr. Ashwani K. Johri :-

No specific allegation is made out against Dr. Ashwani K. Johri.  On repeated questioning Mr. Ravinder Singh Jolly alleges that Dr. Ashwani K. Johri was too abrupt and blunt in telling that his mother had no chance of survival in spite of the best efforts that doctors were making.

The Delhi Medical Council observes there is no allegation of negligence, misconduct made out against Dr. Ashwani K. Johri.

Complaint stands disposed.

By the order of and in the name of 

Delhi Medical Council

(Dr. S.K. Khattri)  

Secretary
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Copy to :-

1) Shri Ravinder Singh Jolly, 3/4, Old Rajinder Nagar, New Delhi – 110 060

2) Director, Dharamshila Cancer Hospital & Research Centre, Dharamshila Marg, Vasundhara Enclave, Delhi – 110 096

3) Dr. Ajay Bhalla, Consultant, Gastroenterologist, Dharamshila Cancer Hospital & Research Centre, Dharamshila Marg, Vasundhara Enclave, Delhi – 110 096

4) Dr. Ashwani K. Johri, (Medical Consultant), Dharamshila Cancer Hospital & Research Centre, Dharamshila Marg, Vasundhara Enclave, Delhi – 110 096

(Dr. S.K. Khattri) 

Secretary
