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     15th June, 2017 

O R D E R

The Delhi Medical Council through its Disciplinary Committee examined a complaint of Shri Rabindra Samal, Qr. No.Type-IV, EPF Staff Quarters, Ladydoak College Road, Chokkikulam, Madurai, Tamilnadu-625002, forwarded by the Medical Council of India, alleging medical negligence on the part of Dr. Kamal Bandhu Kapoor and Dr. Siddarth Sain, in the treatment administered to the complainant at Sharp Sight Centre, 81, Defence Enclave, Vikas Marg, New Delhi.
The Order of the Disciplinary Committee dated 22nd May, 2017 is reproduced herein-below :-
The Disciplinary Committee of the Delhi Medical Council examined a complaint of Shri Rabindra Samal, Qr. No.Type-IV, EPF Staff Quarters, Ladydoak College Road, Chokkikulam, Madurai, Tamilnadu-625002(referred hereinafter as the complainant), forwarded by the Medical Council of India, alleging medical negligence on the part of Dr. Kamal Bandhu Kapoor and Dr. Siddarth Sain, in the treatment administered to the complainant at Sharp Sight Centre, 81, Defence Enclave, Vikas Marg, New Delhi (referred hereinafter as the said Medical Centre).

The Disciplinary Committee perused the complaint, written statement of Dr. Samir Sud, Director of Sharp Sight Centre, enclosing therewith joint written statement of Dr. Kamal K. Kapur and Dr. Siddarth Sain of Sharp Sight Centre, copy of medical records of Sharp Sight Centre and other documents on record available with, the Disciplinary Committee.

The following presented themselves before the Disciplinary Committee:-

1) Shri Rabindra Samal 
Complainant 

2) Dr. Kamal Bandhu Kapoor
Consultant, Sharp Sight Centre

3) Dr. Siddarth Sain
Consultant, Sharp Sight Centre

The Medical Superintendent, Sharp Singh Centre failed to appear before the Disciplinary Committee, inspite of notice.

The complainant Shri Rabindra Samal alleged that after getting check up of left eyesight (unaided OS 6/18) on power lens for farsightedness from doctors of Dr. Ram Manohar Lohiya Hospital on dated 26-03-2014 and being referred to CGHS approved center for cataract eye surgery, he went to M/s Sharp Sight Center Preet Vihar, Vikas Marg, New Delhi-110092 which is one of the CGHS approved centers for eye surgery in Delhi. The doctors there after thorough checkup  dated 12th April, 2014 had second opinion of development of senile cataract in his left eye and advised him for cataract surgery and referred for counseling.  The counseling had detailed explanation about the expenditure to be incurred, reputation of their center and the name of the doctor who was to operate. They advised him to have surgery under Dr. Kamal Bandhu Kapoor, who is the Chief Eye Surgeon and was said to be a renowned eye surgeon of Delhi.  He believed the information given by the doctors as a bonafide complainant  and agreed for the cataract eye surgery for which appointment was fixed on 28-04-2014.  He persistently insisted to meet Dr. Kamal Bandhu Kapoor before eye operation but no appointment was fixed on the pretext of his busy schedule and the complainant was told to talk only at the O.T. just before operation on the day of operation.  He went to the Sharp Sight Center alongwith his daughter Ms. Archana Samal on date 28-04-2014 in the morning hour and Rs.16,581/-(rupees sixteen thousand five hundred and eighty one only) was deposited towards surgery charges.  He was asked to wait in the waiting room adjacent to operation theatre for his call. After sometime, he was taken to the operation theatre.   His daughter was asked to stay outside.  He was put on a head cover but without leg covers in the O.T., he was asked to lie down on the operation bed and some eye drops were applied in his left eye. At that time, he requested the nurse to talk to Dr. Kamal Bandhu Kapoor.  She told him to wait for some time, as the doctor was coming within few minutes.  Thereafter, his face was covered and after sometime, he heard a male voice, he enquired if it was Dr. Kamal Bandhu Kapoor. The doctor affirmed saying yes. He introduced himself and briefed about his left eyesight and requested to operate carefully.   The doctor seemed to be already preoccupied as he was talking about election campaign of BJP and Congress. Then doctor started the operation without applying any local anaesthesia.  As a result, he got terrible pain in his left eye. The doctor then told him that he (doctor) is going to give anaesthetic injection as it would be painless.  Then he administered anaesthetic injection and resumed surgery. Thereafter, he was feeling the operation painless. To some extent, he was able to feel the movement of two needles on his pupil with some pricking sensation. There seemed to be some delay in putting liquid in his left eye during surgery, as the doctor was heard shouting at the nurse as the operating part of the eye got dried.  The surgery was in over about 12 minutes. He was asked to wait in the waiting chamber outside the O.T.  Then gradually the pain started aggravating. Then one assistant gave him a combiflam tablet with a glass of water.  At last, he was given the discharge summary sheet in the afternoon and explained how to take the doses of medicine and eye drops timely.   He was asked to remove the bandage the same day at eight 0' clock in the evening.   He purchased medicines prescribed from their Sharp Sight Pharmacy at the basement.   The date of review checkup was fixed to 29-04-2014 at 4:30 pm before Dr. Anurag Wahi.  The said doctor, after checkup found OS unaided as 2/60, also found corneal edema, striate keratitis, ant chamb-fibrin reaction and pupil miotic.  The doctor prescribed certain eye drops.  Thus, in comparison to pre surgery vision of OS as 6/18P, the post operation vision was found to be 2/60.  Then, he was referred to Dr. Siddharth Sain, retina specialist who found Ant.Chamb-hypopyon, Iris-non dilated pupil, Pupil-pupilary memb+, Fundus-faint glow+and prescribed certain eye drops.  Dr. Karnal Bandhu Kapoor also checked up the vision and prescribed certain eye drops. The next date of check up was given to 30-04-2014 at 12:30 pm.  On 30-04-2014: Dr. Siddharth Sain as follow up after CAT. SX in left eye, found the vision in OS as1/60 on aided. He advised to continue to take earlier prescribed medicines and eye drops.  Dr. Kamal Bandhu Kapoor also found the vision 1/60.  He (Dr. Kamal Bandhu Kapoor) also found after B. scan in left eye, mild hypo density, eco seen in post segment and given his observation. No satisfactory reply was given by both the doctors when he questioned and apprehended about-seriousness of his very poor eye sight as thousands of black dots were seen and area of vision had been narrowed down by black strips lower and upper of his pupil.  They only told there was inflammation in LE. The next date was fixed as 01-05-2014 before Dr. Siddharth Sain.  On 01-05-2014, Dr. Siddharth Sain after checkup found OS vision as 1/60 on aided with faint glow +fundus. The next date was given for checkup to 02-05.:2014 at 02:00 pm with both Dr. Siddharth Sain and Dr. Kamal Bandhu Kapoor.  On 02-05.-2104, Dr. Siddharth Sain prescribed medicine called wysolone.   He (Dr. Siddharth Sain) advised for next review on 05-05-2014 at 02:30 pm.  Dr. Kamal Bandhu Kapoor did not checkup on 05-05-2014, Dr. Siddharth Sain after checkup found OS vision as 6/12P. To his complaint about poor vision, he (Dr. Siddharth Sain) told as there was swelling, the light path to retina was blocked.  He prescribed certain additional eye drops.  Dr. Kamal Bandhu Kapoor did not do checkup. The next date was fixed as 10-05-2014 at 11.00 a.m.  On 10-05-2014, Dr. Siddharth Sain found the vision in OS as 6/9.  On each of the above dates, he was asking about the status/fate of his eyesight in the left eye, but, he was not given any satisfactory reply. The doctors only advised to continue taking prescribed medicine and eye drops. The next date for review was fixed as 16-05-2014 at 02:15 pm.  On 16-05-2014, Dr. Siddharth Sain, after hearing his complaint of non vision and thousands of floating black dots, black strips, flash of lights in left eyes, checked up his OS vision as 6/6P through his optometrist. But, he was not able to see anything properly. The doctor prescribed certain medicines too.  He (Dr. Siddharth Sain) again did not satisfy his queries and did not address his anxiety about serious loss of his vision.   The doctor only advised him to use spectacle to see properly.  As usual, another date was given by him (Dr. Siddharth Sain) for review checkup on 26-05-2014 at 02:30 pm.  On 26-05-2014 at 02:30 pm, Dr. Siddharth Sain checked up his OS vision unaided as 6/12P.  He advised certain test (FFA -FLURESCEIN FUNDUS, OCT MACULAR (OPTICAL COHERENCE TOMOGRAPHY)), but did not explain for what such tests were required.  However, he (Dr. Siddharth Sain) advised for next date of checkup on 27-05-2014 at .05:15 p.m.   He wanted to meet Dr. Kamal Bandhu Kapoor and enquired at the reception for immediate meeting but they did not fix any meeting and told that the doctor wasn't a available.  On 27-05-2014, Dr. Siddharth Sain got OCT test of his left eye and prescribed certain eye drops. He also advised treatment plan both eye FFA and OCT done left eye media hazy present and advised for PST (TRICORT) in LE.  He fixed next review for 07-06-2014 at 05:15 pm. Dr. Siddharth Sain to his query about the OCT report told that certain fluids were seen inside his left eye for which one injection was required to be given to dilute the same. At this, he was shocked and got disturbed.  When queried how it occurred, he only answered to meet Dr Kamal Bandhu Kapoor, the surgeon who operated his left eye. When asked how long it would take for dilution and getting actual vision, no satisfactory reply was given by the Dr. Siddarth Sain.  He (Dr. Siddharth Sain) hesitantly told that it might take 2 to 3 months. This made his confidence and patience to lose. After deposit of cost, the said injection was given by Dr. Siddharth Sain in the OT which was very painful.  He was feeling as if his eye ball would burst out. They discharged him at once and went away.  On 07-06-2014, Dr.Siddharth Sain after checkup prescribed certain more eye drops and advised to get the left eye checkup with Dr. Kamal Bandhu Kapoor on coming Friday.  The reception staff fixed the next date with Dr. Kamal Bandhu Kapoor for 13-06-2014 at 11:30 a.m.   On 13-06-2014, Dr. Kamal Bandhu Kapoor thoroughly checked up the condition of his left eye and perused the OCT report and to his query why he was not able to see through his left eye properly after surgery dated 28.04.2014, replied that he was almost blind in his left before surgery due to bamboo stick injury when he was about 13 years old. When he explained that he was able to read and write without any aid through his left and showed the findings of pre-surgery test of their Centre dated 12.04.2014, the doctor became mum and smiled but promptly covered up by adding that his eyesight was dominant by his right eye only. When he asked the doctor how the fluids went inside his eye as found in the report, he explained to the complainant that there are two chambers in the left eye (LE).  He did cataract surgery only in the 1st chamber of the left eye, but during surgery accidentally certain amount of medicinal water percolated to the 2nd chamber of his left eye. That was why flash lights, black dots, black strips were seen. It did not satisfy him. When he told that there seemed some lapse during surgery, the doctor reacted offensively stating that he had the long experience of about 40,000 cataract operations during last 10 years and defended by saying that such cases occurred occasionally. Then he realized the grave carelessness of this famous doctor. When he asked how such water could be removed, he told that no removal was required and it would automatically disappear within 2 to 3 months. He prescribed one nevanac eye drop and advised him to come in the next check up.  Since his left eye was feeling heavy and painful he asked doctor if it would be possible to drain out such medicinal water from the 2nd chamber by another surgery.  At this, the doctor's reaction was scary and he firmly declined to disturb the 2nd chamber. This strengthened his belief that both the doctors (Dr. Kamal Bandhu Kapoor (surgeon) and Dr. Siddharth Sain(Retina Specialist) were playing with the fate of his eyesight with raw hands by very careless surgery followed by casual and half hazard post operation treatment and furnishing him misleading information. As per their oath as doctor they should have been truthful to his queries and should have properly guided him for next course of remedy including referring to better hospital or more experienced doctor if the right treatment was beyond their capacity, skill and knowledge.  Although, the next date of review was fixed as 30-06-2014, he decided not to allow these two doctors mischievously play with his left eye further through their experimental quack like treatment.  Thereafter, he went to AIIMS, RP Centre for Ophthalmic Sciences, Delhi but could not get appointment with Dr Tetiyal, HOD.  After discussing with known persons, he decided to visit the famous Sankara Nethralaya (Chennai).  He got checked up there on 16.06.2014 up-to 23.06.2014.  There it was discovered rhegmatogenous no with choroidal detachment in his left eye and the doctor  Muna Bhende advised for early surgery called choroidal drainage + Vitrectomy+ Belt Buckling +Endolaser+Silicon Oil Injection in his left eye under local anaesthesia on 24.062014.  The cost of surgery Rs 62,179=00 plus medicines/tests of Rs 6,799=00 incurred was totaling Rs 68,978/-.  This was followed by a minor  surgery called Endolaser + Resilicon oiling on 26.08.2014 for the same damage to drain out remaining water, the cost of which was Rs 18,775.62 for surgery plus cost of tests and medicines 8199.00 totaling Rs. 26,974.  The doctor after check up on 13.10.2014 has advised for temporary lens costing Rs. 1830=00.  The doctor of Sankar Nethrataya has advised him for further check up on 22.12.2014 and further surgery for removal of silicon oil if alright by divine grace and it has now become a chronic case since 28.04.2014, the root cause being wrong cataract surgery at M/s Sharp Sight Centre, Delhi above.  Dr. Kamal Bandhu Kapoor, surgeon has very carelessly and casually operated his left eye and caused the medicinal water used by him to percolate inside his left eye leading to complication of vision loss. He has, in fact, caused choroidal detachment or retinal detachment in his left eye. He, as a service provider, is responsible for his committed service deficiency to him as a consumer. He has hidden the fate of his eye sight by not informing him that retinal detachment had occurred by his irresponsible action. He had misled the complainant by furnishing him false information about his eyesight. He went against his oath of rightly guiding his complainant by right course of treatment and further recommendation to more experienced Surgeon, if it was beyond his control and capacity instead of experimenting with his eye with various medicines. He has criminal colluded with Dr. Siddarth Sain to make him half blind.  His unethical, unprofessional criminal action has robbed up his very precious eyesight in his left eye making him blind.  He has deliberately and criminally hided that his retina has been detached.  He did not suggest any remedial any remedial measure for her cure.  He is liable for statutory punitive action of stringent punishment and of appropriate fine exemplary deterrent measure and immediate suspension of his license or registration number to practice as an eye surgeon permanently for such grievous criminal action to him and as deterrent measure and safety measure for other innocent person in the society at large.  Dr Siddarth Sain, Retina Specialist in the same Sharp Sight Centre, did not inform him the exact developments post surgery of his left eye although he regularly review, test checked his eyesight. He had hided the fate of his eyesight he discovered by his tests and did not make aware of developments from time to time to take  any remedial alternative action. He had given an injection in hs left eye to dilute the medicinal water percolated by Dr. Kamal Bandhu Kapoor on date 28.04.2014. As a result traumatic condition occurred to him and that probably aggravated to his left eye retinal detachment. He might have discovered such retinal detachment but he did not disclose to him the same, very unethically for any further remedial measure. He intentionally and criminally colluded with Dr. Kamal Bandhu Kapoor to deliberately permanently damage his left eye leading to his misery of near blindness. He is thus individually, severally and jointly criminally responsible along with Dr. Kamal Bandhu Kapoor for the predicament of his left eye by making him blind.  He has unethically hidden the damage in his left eye surgery caused by Dr. Kamal Bandhu Kapoor.  He himself also unethically has hidden for him that his left eye retina has-been already detached by his injection.  He is therefore, liable for severe punishment for his commitment of this grievous crime including appropriate fine and suspension of his license permanently to practice as an eye doctor as deterrent measure and safety measure for other innocent complainant s in the society at large.  The owner and management of M/S Sharp Sight Centre, 81, Defense Enclave, Vikas Marg, New Delhi-ll0092 is overall and equally responsible and accountable for this wrong treatment by its two said doctors and liable for adequate compensation to the complainant. Further, this eye centre must be black listed forthwith by both Central Govt. and Govt. of Delhi for maintaining raw hand, irresponsible, careless, casual attitude and inexperienced doctors for harmful, injurious, criminally and permanently damaging complainant s’ very precious organs gifted by god called eyesight. The Central Government and its undertakings must immediately de-empanel this very Eye Sight Centre operating at East Delhi, Central Delhi, South Delhi and Ghaziabad so that other complainant s may not lose their precious eyesight like him.  Therefore, he prays before the Delhi Medical Council to be just and fair enough to impose suitable penalty for serious deficiency of service on the part of the two doctors of Sharp Sight Centre including the Sharp Sight Centre itself and adequately compensate him for the expenditure incurred and physical and mental agony underwent since, 28-04-2014 onwards and have been suffering till date.  Dr. Kamal Bandhu Kapoor is liable for statutory punitive action of stringent punishment of appropriate fine as exemplary deterrent measure and immediate suspension of his license or registration number to practice as an eye surgeon.   Dr. Siddharth Sain is also liable for punishment including suitable line and suspension of his license to practice as an eye doctor.   M/S Sharp Sight Centre should be de-empanelled from all central government and state Government Panels as a recognized or referral Eye Centre with immediate effect. 
Dr. Kamal Bandhu Kapoor, Consultant and Dr. Siddarth Sain Consultant, Sharp Sight Centre in their joint written statement averred that the case of the complainant is at best a cases of post-operative inflammation, which is a post-operative complication and which can be seen in any case of cataract surgery.  However, since the surgery of the complainant was complicated cataract with, iridodialysis, zonulysis and old healed uveitis, the incidence of this would be higher.  Pertinently, the complication of delayed retinal detachment post cataract surgery in such cases is reported in literature as a complication of up-to 4% ENCLGI- GS especially in GS and often related to spontaneous PVD (posterior vitreous detachment) after cataract surgery especially in predisposed eyes.  Reported incidences of post-operative inflammation even after a simple cataract surgery and especially in post traumatic cases is well reported. In fact literature also mentions a risk of delayed RD (Retinal Detachment) in such patient even after a uncomplicated normal cases of cataract surgery.  Incidence of iridodialysis and RD is approx 4%-5%, and in presence of mild lens subluxation (weak zonnules) is up-to 14%. The literature also mentions that the onset of retinal detachment may be long delayed in a few cases post trauma to the eye, and long term prognosis of such cases always remain guarded and follow-up remain continued indefinitely.  The records will also show that the complainant was also informed of a guarded visual prognosis in details and all informed consent forms and related documents were signed by the complainant. The technically tricky surgery went smoothly and was successful, but post operatively the complainant developed post-operative inflammation, diagnosed as post cataract inflammatory reaction with vitritis. The same was again timely diagnosed and treated. The complainant had regular follow-ups and even USG B Scans, I/O examinations whenever required were carried out. None of B scans and other tests showed retinal detachment (RD). The post operative B scans just only showed inflammatory vitreous floaters.  Importantly, if there was an RD he could not have possibly improved vision on resolution of inflammation to 6/6p (which is normal vision), which he evidently did on 16.05.2014.  Secondly, a postoperative surgical inflammatory reaction could not been caused by the operating surgeon or the treating consultant.  Further, the operative eye, post-operatively behaved like post cataract surgery inflammation also, which is an inflammatory complication reportedly seen even in simple post cataract cases, and typically seen in first 24-48 hours and probably more in patients who may have had episodes of old uveitis or trauma in their eye.  Also these cases-best respond to steroids and give rewarding results. Delayed retinal detachment something was not uncommon in post traumatic cataract surgery case. That is why regular B scan and fundus screening was being done for the complainant right from the first day of follow up. This inflammatory condition when presented was immediately diagnosed on the first follow up visit itself and treated successfully to a complete vision recovery of 6/6p by their team of doctors using standard recommended protocols.  A daily strict follow up with all relevant investigations and standard management protocols were followed. All documents are with detailed printed prescription sheet along with probable diagnosis, clinical findings and medications, a practice which is followed in all our cases.  Even a simple evaluation of documents, even the ones provided by the complainant on record as annexures of daily visits and the treatment notes and instructions, will per-se show that no negligence in this matter can be seen by any of the treating doctors and the institution.  Further, it will show that the inflammation and a delayed RD (Retinal Detachment) which he developed will be termed as a complication. When cataract surgery is associated with PVD incidence could be 10%and predisposes to retina detachment.  
In view of the above, the Disciplinary Committee observes that the complainant was first seen at the said Medical Centre on 12th April, 2014 with a diagnosis of immature senile cataract life eye.  The visual acuity in that eye was 6/18 p.  The complainant was a known diabetic, had coronary artery disease and was on blood thinner.  The left eye had non-dilating pupil, posterior synechiae and iridodialysis, beside cataract.  The complainant gave history of blunt injury in childhood in this eye.  The complainant was advised cataract surgery with PCIOL under guarded visual prognosis.  Dr. Kamal Bandhu Kapoor operated the complainant’s left eye on 28th April, 2014 and as per records, the surgery was uneventful and over in twelve minutes.  The complainant, however, had a severe post-operative inflammation and the immediate post-operative recovery of vision was poor.  It was as low as 1/60.  The complainant was regularly seen at the said Medical Centre on 29th April, 2014, 30th April, 2014, 1st May, 2014, 2nd May, 2014, 5th May, 2014, 10th May, 2014, 16th May, 2014, 26th May, 2014, 27th May, 2014, 7th June, 2014 and 13th June, 2016.  The complainant had been seen by Dr. Kamal Bandhu Kapoor (operating surgeon) and Dr. Siddharth Sain (Retina Surgeon) regularly during these visits.  Appropriate treatment had been initiated and the same modulated.  This was supported by fluorescein angiography and serial ultrasonography (three in numbers) till 16th May, 2014.  The inflammatory reaction did subside considerably by 5th May, 2015 and the vision improved to 6/12 P.  It improved further to 6/6 P by 16th May, 2015.  Unfortunately, on 26th May, 2014, a slight drop in vision 6/12 P was recorded and a media haze detected.  A cystoid macular oedema having developed was thought of though fluorescein angiography and OCT done there did not reveal much.  Keeping the same diagnosis in mind, deep posterior subtenon injection of Tricost(steroid) was given.  All this stormy post-operative course had made the complainant quiet edgy particularly since his vision was not improving.  On 13th June, 2014, the vision dropped further to 6/24.  Dr. Kamal Bandhu Kapoor explained this case to be continuing post-operative reaction.  As per averments in written statement of Dr. Kamal Bandhu Kapoor he asked for repeat consultation with Dr. Siddarth Sain and a repeat ultrasonography.  The complainant, however, was no more satisfied with the doctors of the said Medical Centre and though a date of 30th June, 2014 was given, he went to Sankara, Nethralaya, Chennai.  There the complainant was detected to have a retinal detachment and got himself operated for the same
Looking at the case scenario, two important issues needs to be determined.

(i) Very severe post-operative reaction. 
(ii) The development of Retinal Detachment. 
The very severe post-operative reaction probably developed because of the blunt injury, the complainant has suffered in the past.  This had left behind an eye with iridodialysis small undilating pupil, posterior synechia and probably a post-traumatic cataract.  Any second insult(even surgical) is capable of inciting a strong inflammatory reaction which is what happened here.  However, same was well managed and the vision did improve to 6/6P.

Trauma and cataract surgery are independent risk factors for development of retinal detachment and though the cataract surgery done here was uneventful it could not prevent the development of detachment.  Hence, the operating surgery cannot be blamed for the development of same.  Infact the consent of guarded visual prognosis pre-operatively must have taken, keeping all this mind.        

In light of the observations made herein-above, it is, therefore, the decision of the Disciplinary Committee that no medical negligence can be attributed on the part of Dr. Kamal Bandhu Kapoor and Dr. Siddarth Sain, in the treatment administered to the complainant at Sharp Sight Centre.

Complaint stands disposed. 

Sd/:



   


Sd/:



(Dr. Subodh Kumar)     



(Dr. Sanjay Aggarwal)     

Chairman,

         


Eminent Publicman, 


Disciplinary Committee 



Member,





         


Disciplinary Committee   

          Sd/:




                  Sd/:

(Dr. Vijay Kumar Malhotra)


(Dr. B. Ghosh) 

Delhi Medical Association,


Expert Member

Member,





Disciplinary Committee 

Disciplinary Committee

The Order of the Disciplinary Committee dated 22nd May, 2017 was confirmed by the Delhi Medical Council in its meeting held on 1st June, 2017.  







      By the Order & in the name of 








      Delhi Medical Council 








                    (Dr. Girish Tyagi)







                                 Secretary
Copy to :- 
1) Shri Rabindra Samal, Qr. No.Type-IV, EPF Staff Quarters, Ladydoak College Road, Chokkikulam, Madurai, Tamilnadu-625002.
2) Dr. Kamal Bandhu Kapoor, Through Medical Superintendent, Sharp Sight Centre, 81, Defence Enclave, Vikas Marg, New Delhi-110092.
3) Dr. Siddarth Sain, Through Medical Superintendent, Sharp Sight Centre, 81, Defence Enclave, Vikas Marg, New Delhi-110092.
4) Medical Superintendent, Sharp Sight Centre, 81, Defence Enclave, Vikas Marg, New Delhi-110092.
5) Medical Superintendent, Nursing Home Cell, Directorate General of Health Services, Govt. of NCT of Delhi (Nursing Home Cell), 5th Floor, F-17, Karkardooma, Delhi-110032-w.r.t. letter No. F.23/718/ED/DGHS/HQ/NH/2016-177803 dated 19.09.2016-for information. 
6) Deputy Secretary (Gr.), Public Grievance Commission, Govt. of NCT of Delhi, M-Block,  Vikas Bhawan, I.P. Estate, New Delhi-110002-w.r.t. letter No.F.PGC/2015/Annex-I/DMC/11823 dated 13.07.2015-for information. 

7) Public Grievance Monitoring System, Govt. of NCT of Delhi, M-Block, Vikas Bhawan, I.P. Estate, New Delhi-110002-w.r.t. ID No.201537723-for information. 

8) Section Officer, Medical Council of India, Pocket-14, Phase-1, Sector-8, Dwarka, New Delhi-110077-w.r.t. letter No.MCI-211(2)(176)(Complaint)/2014-Ethics./152071 dated 27.01.2015-for information. 
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