DMC/DC/F.14/Comp.2091/2/2017/                      ​                                              01st March, 2018           

O R D E R

The Delhi Medical Council through its Executive Committee examined a complaint of Smt. Kavita Gupta w/o Sh. Amit Gupta r/o- D-4, Sadar Nagar, Near C.C. Colony, Delhi,  alleging medical negligence on the part of doctors of Pentamed Hospital, 7 local Shopping Centre, Derawal Nagar,  Gujrawala, Phase –IV, Delhi-110009 in the treatment administered to the complainant.
The Order of the Executive Committee dated 26th December, 2017 is reproduced herein-below:
“The Executive Committee of the Delhi Medical Council examined a complaint of Smt. Kavita Gupta w/o Sh. Amit Gupta r/o- D-4, Sadar Nagar, Near C.C. Colony, Delhi (referred hereinafter as the complainant), alleging medical negligence on the part of doctors of Pentamed Hospital, 7 local Shopping Centre, Derawal Nagar, Gujrawala, Phase –IV, Delhi-110009(referred hereinafter as the said Hospital) in the treatment administered to the complainant.

The Executive Committee perused the complaint, written statement of Pentamed Hospital and other documents on record.

The Executive Committee notes that it is the allegation of the complainant that due to administration of injection Dynapar by doctor of Pentamed Hospital, on 1st October, 2016, the complainant after 3-4 days observed a black spot developing at the site of the injection which had become painful. It is further alleged that due to wrong-ful administration of injection directly (percutaneously) and not intravenously, the complainant developed the black spot and had suffered pain which did not subside even after her subsequent visit dated 25th October, 2016 at Pentamed Hospital  and their assuring that the same would heal after another one month. These actions on the part of doctors of Pentamed Hospital constitute acts of medical negligence. 

It is noted that the Pentamed Hospital in its written statement has averred that Smt. Kavita Gupta age 43 years female came in the said Hospital around 11:15 pm on dated 01st October, 2016 in casualty with complaint of upper respiratory tract infection with pain, in both ears more so on right side. After the examination by Casualty Medical Officer she was found to have throat inflammation and hyperaemia of both the ear drums, at the time of examination patient was afebrile and was in agony hence needed immediate help to relieve her of pain and restlessness. The diagnosis and appropriate treatment was well communicated to patient and relative. To help her out and to relieve her of pain and agony doctor decided to give her I/V inj. Dynapar since it is the fastest mode of relieving her pain. His action was after diligent examination and he gave his best care  he could offer at  that  time, in all good faith, in that hour of emergency. As per allegation of negligence on the part of the doctors that Dynapar injection could have been given by IV infusion. The injection was given by I/V route after dissolving in 5ml of Saline ( injection being aquous based). “ Product insert  and some scientific studies, clearly mention that inj Dynapar if given IV bolus injection is more effective than IV infusion. Venuepuncture procedures historically are known to result in some extravasation of blood in subcutaneous tissue which takes variable length of time to get reabsorbed. The extravaseted blood in subcutaneous tissue if takes protracted time results in hemosiderin deposit, a byproduct of blood degradation which deposits under the skin and appears blackish even after long time. The extravasation of blood is not intentional or a act of negligence as it’s a blind procedure and inspite of best of precautions and at times by non cooperation of patient the accident of extravasation may happen.
In view of the above, the Executive Committee observes that extravasation in subcutaneous tissue at the site of administration of injection Dynapar is known to occur in many cases, which normally subsides and heals in natural course of time. It is the decision of the Executive Committee that prima facie no case of medical negligence is made out on the part of doctors of Pentamed Hospital, in the treatment administered to the complainant.

Complaint stands disposed.”
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The Order of the Executive Committee dated 26th December, 2017 was confirmed by the Delhi Medical Council in its meeting held on 12th January, 2018.

By the Order & in the name of                                                                                                                           Delhi Medical Council
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                                        Secretary

  Copy to:-

1) Smt. Kavita Gupta w/o Sh. Amit Gupta r/o- D-4, Sadar Nagar, Near C.C. Colony, Delhi.

2) Medical Superintendent, Pentamed Hospital, 7 Local Shopping Centre, Derawal Nagar, Gujrawala, Phase-IV, Delhi-110009- For information. 

3) Assistant Secretary, Medical Council of India, Pocket-14, Sector-08, Dwarka, New Delhi-110077 (w.r.t. No.MCI-211(2)(Gen.)/2017-Ethics./106625 dated 27.04.2017)- For information. 
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