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             16th February, 2006
Dr. (Mrs.) Manorma Abbey





Complainant 

E-165, G.K.-I,

New Delhi - 110048

Vs.

   
Medical Superintendent





Respondent



National Heart Institute



49, Community Centre



East of Kailash,



New Delhi - 110065

ORDER

The Delhi Medical Council examined a complaint of Dr. (Mrs.) Manorama Abbey, forwarded by Directorate of Health Services, alleging negligence on part of the respondent in failing to provide ambulance services to the complainant’s husband late S.P. Abbey on 13.1.2005.  The Delhi Medical Council perused the complaint, reply of Medical Superintendent, National Heart Institute, documents on record and heard the following in person : 

1) Dr. (Mrs.) Manorama Abbey 

2) Dr. A.C. Ghosh

Medical Superintendent, National Heart Institute

3) Dr. Sanjeev Gupta

Physician, National Heart Institute

The complainant submitted before the Delhi Medical Council that she had no grievance against the treating doctor, however, she was perturbed at the refusal of the Administrator Incharge at National Heart Institute in providing an ambulance for transfer of her patient on 13.1.2005 to Indraprastha Apollo Hospital from National Heart Institute citing a protocol being followed by the Hospital under which a LAMA patient was not to be afforded an ambulance.

Contd/-

( 2 )

The Medical Superintendent denied that there is any such protocol and stated that the patient was not refused ambulance services on such account.  It was stated that the National Heart Institute has only one ambulance at its disposal and the same was under minor inhouse repairs at the time when the complainant requested for the ambulance services for transferring the patient to Indraprastha Apollo Hospital.  He, however, admitted that there could have been some communication error which made the complainant think that the ambulance services were being refused.  He regretted the same on behalf of the Hospital.  

Both the parties were able to reconcile their differences.  In view of the same, the complaint stands disposed.  It is, however, observed that ambulance services should be afforded to the patient under all circumstances if the same are at disposal of the Hospital/Nursing Home even when the patient insist upon being transferred against medical advice.  Directorate of Health Services is requested to issue suitable instructions in this regard to all the Hospital / Nursing Homes.
By the order of and in the name of 

Delhi Medical Council

(Dr. S.K. Khattri)  

Secretary

Copy to :-

1) Dr. (Mrs.) Manorma Abbey, E-165, G.K.-I, New Delhi – 110048
2) Medical Superintendent, National Heart Institute, 49, Community Centre, East of Kailash, New Delhi – 110065
3) Medical Superintendent Nursing Homes, Directorate of Health Services, Govt. of NCT of Delhi, Swasthaya Sewa Nideshalay Bhawan, F-17, Karkardooma, Delhi – 110 032.  With reference to letter No. F.23/14/05-06/NH/DHS/23876 dated 7th July, 2005.
(Dr. S.K. Khattri) 

Secretary
