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           29th May, 2007 
Shri S.M. Jain







Complainant 

E-2/1, Vasant Vihar,

New Delhi - 110057

Vs.

1.
Dr. Alok Mathur





             Respondents


7, A-Block, 


Vasant Marg Market,


Vasant Vihar,


New Delhi - 110057 

2.         Dr. Pankaj Aggarwal



Through Medical Superintendent


Sir Ganga Ram Hospital 


Rajinder Nagar,




New Delhi – 110 060

3. Dr. Saket Gupta 

D-103, Pavittra Apartments,

12, Vasundhara Enclave,

Delhi – 110096 

4. Director Medical 


Sir Ganga Ram Hospital 


Rajinder Nagar,




New Delhi – 110 060

O R D E R

The Delhi Medical Council examined a complaint of Shri S.M. Jain alleging medical negligence and professional misconduct on the part of respondents 1 to 4, in the treatment administered to complainant’s wife, Smt. Pushpa Jain, resulting in her death on 28th August 2003.  The Delhi Medical Council perused the complaint, written statement of Dr. Alok Mathur, Dr.  Pankaj  Aggarwal  and  Dr.  Nalini  Kaul,  Director  Medical,  Sir  Ganga  Ram 
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Hospital, medical records of Sir Ganga Ram Hosptial and other documents on record.  The following were heard in person :-
1. Shri S.M. Jain

Complainant 

2. Dr. Alok Mathur
Sir Ganga Ram Hospital

3. Dr. Pankaj Aggarwal
Sir Ganga Ram Hospital

4. Dr. Neeraj Jain
Chest Physician, Sir Ganga Ram Hospital

5. Dr. Sumit Ray

ICU Consultant, Sir Ganga Ram Hospital

6. Dr. K.P. Jain

Sir Ganga Ram Hospital 

7. Dr. Nalini Kaul
Medical Director, Sir Ganga Ram Hospital

Dr. Saket Gupta, Respondent No. 3 did not participate in proceedings in spite of notice.  The patient was first seen by Dr. Alok Mathur in his clinic on 21.8.2003.  He diagnosed her to be suffering from URTI and started necessary treatment.  As the patient did not get relief, Dr. Mathur was called to her residence on 24.8.20023 to see her again and after examining further necessary treatment was started by Dr. Alok Mathur.  However, the patient did not get any relief and as her condition deteriorated further, she was then seen by Dr. K.P. Jain who advised her immediate hospitalization in Sir Ganga Ram Hospital on 25.8.2003.  She was diagnosed to be suffering from Pneumonia L with viral fever and necessary treatment was started.  In spite of all treatment provided to her, she could not come out of her illnesses and succumbed to the same on 28.8.2003.  No postmortem examination was done.  She was clinically suffering from a Fulminating type of Pneumonia which has high mortality even with best of treatment.

Primarily the complainant raised the following basic issue :-

· Dr. Alok Mathur did not clinically examine the patient adequately; therefore he missed the diagnosis on both the occasions when he confronted with the patient.  Dr. Alok Mathur on the other hand stated that he examined the patient including chest examination.  It will not be possible to verify this contention of the complainant as the patient has already died.  Further  fulminating  type  of  Pneumonia  may  not be possible to be diagnosed very early 
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and unfortunately it progresses very rapidly.  However, treatment prescribed by Dr. Alok Mathur was covering entire spectrum of the prevailing clinical situation.  Daily progress of the patient was not made available to Dr. Alok Mathur.  Only when the patient became breathless, Dr. K.P. Jain was informed and then hospitalized in Sir Ganga Ram Hospital.  

In spite of asking for the records repeatedly, the hospital authorities did not provide the case papers to the complainant.  This is definitely contradictory to maintenance of healthy sympathetic relationship with patients and their relatives.                                                                                                 

Considering all above, the Council is of the opinion that the treatment provided to the patient at Sir Ganga Ram Hospital was in accordance with the accepted professional practices for such clinical situations.  The patient died of the natural history of the disease.  It was unfortunate that she developed severe Pneumonia from a simple viral URTI which had fulminating down hill outcome.  There is enough scope for the hospital to improve public relation further so that complaints against the hospital for not making medical records available to the relatives/patients are avoided.  

The Delhi Medical Council, however, is perturbed by approach adopted by Dr. Alok Mathur in the initial treatment provided to the patient, as the same left much to be desired.  It is expected of a medical practitioner to properly examine the patient to determine or to at least follow the scientific assessment protocol which may enable him to arrive at a probable diagnosis.  In his written statement, Dr. Alok Mathur stated that on 21.8.2003 the patient reported to him with complaints of fever, blocked nose, slight cough and loss of appetite and on examination, he found the patient to be febrile, throat was slightly congested, chest was clear and all vitals normal.  Dr. Alok Mathur further states that on 24.8.2003, on examination, he found the patient’s vitals to be stable, throat congested, chest showed a few crepts and further diagnosed her as having LRTI with URTI.  Dr. Alok Mathur prescribed Ofloxacin, cough expectorant, analgesics and gargles.   It is observed from the prescription notes of Dr. Alok B. Mathur dated 24.8.2003 that the same contains the treatment prescribed but makes no mention of the diagnosis as averred by him in his written statement.
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In view of the above, a warning is issued to Dr. Alok B. Mathur with a direction to adopt accepted protocol whilst examining patients in future.  

No medical negligence could be attributed in the treatment of the patient.  

Complaint stands disposed. 

By the Order & in the name of
            Delhi Medical Council

                        (Dr. R.N. Baishya)

Secretary

Copy to :-
1)
Shri S.M. Jain, E-2/1, Vasant Vihar, New Delhi – 110057
2) Dr. Alok Mathur, 7, A-Block, Vasant Marg Market, Vasant Vihar, New Delhi-110057 
3) Dr. Pankaj Aggarwal, 
Through Medical Superintendent, Sir Ganga Ram Hospital 


Rajinder Nagar, New Delhi – 110 060
4) Dr. Saket Gupta, D-103, Pavittra Apartments, 12, Vasundhara Enclave, Delhi-110096 
5) Director Medical, Sir Ganga Ram Hospital, 
Rajinder Nagar, New Delhi – 110 060
                         (Dr. R.N. Baishya)
 Secretary

