DMC/DC/F.14/Comp.2604/2/2019/
                                                           11th March, 2019
O R D E R

The Delhi Medical Council through its Executive Committee examined a complaint of Smt. Shikha Sharma r/o 110, Vinoba Puri(1st Floor), Lajpat Nagar-II, New Delhi-110024, forwarded by the Medical Council of India, alleging medical negligence and professional misconduct on the part of Dr. Pradeep Kawatra H-19, Lajpat Nagar-II, New Delhi-110024, in the treatment of complainant. 
The Order of the Executive Committee dated 18th January, 2019 is reproduced herein-below:
“The Executive Committee of the Delhi Medical Council examined a complaint of Smt. Shikha Sharma r/o 110, Vinoba Puri(1st Floor), Lajpat Nagar-II, New Delhi-110024 (referred hereinafter as the complainant), forwarded by the Medical Council of India, alleging medical negligence and professional misconduct on the part of Dr. Pradeep Kawatra H-19, Lajpat Nagar-II, New Delhi-110024, in the treatment of complainant.

The Executive Committee perused the complaint, written statement of Dr. Pradeep Kawatra and other documents on record.
The Executive Committee notes that as per the complaint, Smt. Shikha Sharma consulted Dr. Pradeep Kawatra on account of her high B.P. and sugar, she went to the Dr. Pradeep Kawatra for treatment on 29th August, 2018. She was advised to go in for certain diagnostics/pathological test on 29th August, 2018. He asked to remit rupees 3800/- which she did it. She was asked to collect the report on 31st August, 2018 which was complied with . But she was shocked to learn when he demanded another Rs.500/-  for his oral communication of lab report? Further he advised her Nebistar 5 mg tablet at 9 pm same night. She took the same tablet as advised by the doctor. Next day morning she was shocked to find that she had swollen forehead, skull and total swelling on her face including eyelets and pain in the body. It appears to be wrongly diagnosed treatment of the doctor? After this treatment she went to the same doctor on monday morning i.e. 03rd September, 2018 and reported the problem.  He  was very rude and unkind shouting on her, the suffering patient? When she questioned him he completely denied and further became more rude to her throwing the papers in front of her, stating he cannot treat her anymore? She was further told to go some other doctor  angrily! She got upset and badly heart on his unruly behavior.  

Dr. Pradeep Kawatra in his written statement averred that he is anguished and deeply hurt by the allegations made by Smt. Shikha Sharma in her letter. He had seen her for the first time on 29th August, 2018. Before this time she was under the care of her family Physician as she was suffering from Diabetes mellitus and hypertension. She was on Tablet Glycomet GP 1 (glimerpiride, metformin) three times a day, along with Tablet teneligliptin 20mg once a day. As this treatment was not getting either her diabetes or hypertension under control, she came to him for consultation. He took a detailed history followed by a careful physician examination. He found that her blood pressure was high at 160/90 mm Hg although her random blood sugar was 88mg/dl while her HbA1C was high at 9.5 percent. This indicated that her long term diabetes and blood pressure were not properly controlled. He started her on Tablet Diamicron XR 60 (extended release gliclazide) before breakfast and Vysov-M (vildagliptin, metformin) twice daily after breakfast and dinner. For the blood pressure he started her on Tsart-H (telmisartan, hydrochlorothazide) once daily after breakfast. He also advised her to get certain investigations done namely –Complete Blood Count, HbA1C, Kidney function Test, FT3, FT4 & TSH, Lipid Profile and a urine R/E. She was charged a total of Rs. 3,800 which comprised of his consultation fees of Rs. 700/- and the charges for her investigations which was Rs. 3,100/- . He would like to  emphasize that the tests if done separately would have cost her Rs. 6,905/-. However she was charged a lesser amount of Rs. 3,100/- as these tests were bundled together as a package by the Labarotary. When she came to collect her reports two days later on  31st August, 2018, all her reports were handed over to her and a clinic file was made containing all her reports. He personally explained the details of the report to her in full on her request. He also examined her and found that her blood pressure was still high at 160/90 and her sugar (random) was 154. To obtain better control of her blood pressure he added Tablet Nebicard (nebivolol) 5mg once daily. At this time she was charged Rs.500/- as  consultation fees(which is a concession given over my usual consultation fees of Rs. 700/-). However three days later, on 03.09.2018, she entered his clinic in a state of agitation. She was convinced that a rash she had developed over her forehead was due to the new medicine nebivolol. He quickly examined her and came to the conclusion that she  was suffering from herpes zoster which is due to a viral infection and has nothing to do with nebivolol. He tried to explain this to her at  which she became even more agitated and left the clinic in a huff after taking all her papers with her, even before he could suggest or write any investigation or medicines for the suspected herpes zoster infection. He beg to inform to the Delhi Medical Council that at no time was he rude and he behaved in a professional manner at all time. He have an open clinic and patients sitting outside as  well as his receptionist would have heard any raised voices. They will confirm that he is always courteous to his patients and is never rude. He sincerely hope that she got herself looked after and got her suspected herpes zoster treated as this may lead to long standing pain at the site if not looked  after well.   
The Executive Committee notes that the complainant was a known case of diabetes and hypertension. She was being treated by her family physician. since her control of diabetes was poor, the treatment was changed by Dr. Pradeep Kawatra by putting her on Tablet Diamicron XR 60, Vysov-M, T-Start-H, further advising blood investigations; which was appropriate. As apparently since the blood pressure was noted to be still on the higher  sider, Dr. Pradeep Kawatra added antihypertensive tab. Nebivolol to control her blood pressure. The swelling reported on face very next day was diagnosed by Dr. Pradeep Kawatra as herpes zoster (no document on record). It is opined that the drug given, does not cause herpes zoster, if it occurred to her. 
In view of the observation made hereinabove, it is, therefore, the decision of the Executive Committee that the Smt. Shikha Sharma  was treated as per accepted professional practices in such cases by  Dr. Pradeep Kawatra and primafacie no case of medical negligence and professional misconduct on the part of Dr. Pradeep Kawatra, in the treatment of complainant. 
Complaint stands disposed.”
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The Order of the Executive Committee dated 18th January, 2019 was confirmed by the Delhi Medical Council in its meeting held on 28th February, 2019.

By the Order & in the name of                                                                                                                           Delhi Medical Council
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                                     Secretary

  Copy to:-

1)  Smt. Shikha Sharma r/o 110, Vinoba Puri(1st Floor), Lajpat Nagar-II, New Delhi-110024.
2) Shri Bonny Harison, Section Officer, Medical Council of India, Pocket-14, Sector-8, Dwarka, New Delhi-110077 (w.r.t. No. MCI-211(2)(Gen.)/2018-Ethics./141200 dated 26.10.2018)
3) Dr. Pradeep Kawatra, H-19, Lajpat Nagar-II, New Delhi-110024.
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