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          08th April, 2019           

O R D E R
The Delhi Medical Council through its Executive Committee examined a representation from Police Station Amar Colony seeking medical opinion on a complaint of Smt. Poonam Kapoor w/o late Shri Vikram Kapoor, r/o A-261, Omaxe Villa, Omaxe City, NH-I, Sonepat, Haryana-131001 , alleging medical negligence on the part of doctors of National Heart Institute, in the treatment of complainant’s husband Shri. Vikram Kapoor,  resulting in his death on 14.02.2017.

The Order of the Executive Committee dated 15th March, 2019 is reproduced herein-below:-
“The Executive Committee of the Delhi Medical Council examined a representation from Police Station Amar Colony seeking medical opinion on a complaint of Smt. Poonam Kapoor w/o late Shri Vikram Kapoor, r/o A-261, Omaxe Villa, Omaxe City, NH-I, Sonepat, Haryana-131001 (referred hereinafter as the complainant), alleging medical negligence on the part of doctors of National Heart Institute (referred hereinafter as the said Hospital), in the treatment of complainant’s husband Shri. Vikram Kapoor, (referred hereinafter as the patient)  resulting in his death on 14.02.2017.
The Executive Committee perused the representation from Police, copy of complaint of Smt. Poonam Kapoor, written statement of  Wg Cdr B Jena, Director-Operations, National Heart Institute, copy of medical records of National Heart Institute and other documents on record.

It is noted that as per the Police representation, the patient namely Sh. Vikram Kapoor r/o H.No A-261, Omaxe Ville, Omaxe City, NH-l, Sonepat Haryana age- 44 years, was feeling a problem of low heart beat and in this regards he consulted the doctors of National Heart Institute, East of Kailash, New Delhi. The doctors advised to get CRT-D which was manufactured by Medtronic Company and thus he was admitted in National Heart Institute, East of Kailash New Delhi on 23rd January, 2017. After CRT-D he was discharged on 28th January, 2017. Even after CRT-D he was not feeling well and started feeling noise of machine. On 02nd February, 2017 he was again brought to National Heart Institute and equipment was reprogrammed. The patient was not feeling well. On 11th February, 2017 the patient was again brought to National Heart  Institute and equipment was again reprogrammed. The complainant mentioned that they were told that the CRT-D prevents the sudden heart attacks. Dr. Choudhary of National Heart Institute assured them that heart beat will increase slowly and it will take six months. The complainant alleged that this fact was not told to them before CRT-D. The complainant mentioned that her husband expired on 14th February, 2017 due to heart attack. The complainant alleged that her husband expired due to negligence of doctors and faulty equipment was fitted in the patient.  
Wg Cdr B Jena, Director-Operations, National Heart Institute in his written statement averred that the patient, Shri Vikram Kapoor was admitted to the National Heart Institute on 30th January, 2017. He had Dilated Cardiomyopathy (enlarged heart), EF=20-25%, with Congestive Heart Failure and Anasarca (NT-Pro-BNP > 35,000 with pericardial & pleural effusion and ascites), Left Bundle Branch Block with wide QRS, as well as Sepsis (TLC 21000 with neutrophils of 80%). He had also Type II Diabetes mellitus, Diabetic Nephropathy & Old CVA. Because of his intractable symptoms despite full medical treatment, patient Shri Vikram Kapoor was advised for implantation of CRT-D. Implant of the same advice was also communicated by doctors of Paras Hospitals, Gurgaon to the patient, when he was admitted there on 28th December, 2016. When patient Shri Vikram Kapoor admitted in NHI, he was in frank congestive heart failure and therefore they informed that the patient need to be stabilized fully and when his cardiac failure improves, then only CRT-D can be implanted. After improvement of his cardiac failure, he had fever with raised blood count and therefore they advised that CRT implantation should be deferred till patient is free of fever and his blood count comes to normal. This was explained to patient and also his spouse on 18th January 2017 and patient was discharged. He got readmitted for implantation of CRT on 23rd January 2017. Before implantation it was explained to the patient and his wife that CRT-D device is meant to improve coordination of heart function and improve patient's quality of life and may reduce frequent hospitalization. It was also clearly explained to the patient & his spouse that 30% of the patients are non-responder following CRT implantation. After getting consent dated 23rd January, 2017 from the patient & his spouse, patient Shri Vikam Kapoor was provided CRT-D Implantation on 24.01.2017 - Medtronic make CRT-D Model: D364TRG PROTECTA, Lot No: PTE616342S was implanted in patient. He recovered and was discharged on 28th January, 2017 in hemodynamically stable condition. There were no such things as stated by patient Shri Vikram Kapoor i.e. repositioning of Device/stitches had to be opened and installation of another device. Device was implanted and it was functioning well. It was duly interrogated with the programmer - the Technical Personnel from Medtronic, the proprietary company, of the Device. As regards the noises coming from inside the Device, there was nothing unusual  noticed when the device was interrogated (checked). Patient Shri Vikram Kapoor was readmitted on 13th February 2017 with Oliguria (difficulty in passing urine) and Heart Failure. As he was a case of Chronic Kidney Disease (CKD) besides Cardiomyopathy, he had fluid overload in his body. He had difficulty in passing urine and therefore Urologist was invited who could pass the catheter after Urethral dilatation as he had narrowing in Urethra. Because of fluid overload due to kidney disease, Nephrologists examined patient Shri Vikram Kapoor and wanted to discuss his condition with his spouse Smt. Poonam Kapoor but she was not available in the hospital at that time. Duty doctor contacted Smt. Poonam Kapoor on phone and she mentioned that she is at Sonepat and cannot come immediately. Duty doctor explained seriousness of the situation of patient Shri Vikram Kapoor to his wife Smt Poonam Kapoor i.e. Acute kidney injury along with congestive heart failure & hyperkalemia (K = 5.4 mEq/L). In view of poor urine output, Nephrologist advised for Dialysis (SLED). Patient wife came to National Heart Institute at 9.40 PM on 13th February 2017 and both patient and his wife refused for Dialysis or any further treatment. Smt. Poonam Kapoor moved Shri Vikram Kapoor from National Heart Institute on 14th February 2017 against Medical advice, having signed the required medical records. He was admitted in the following night at Nidaan Hospital in Sonepat and expired there. After Shri Vikram Kapoor expiry and on representations from his wife, M/s Medtronic requested for availability of CRT-D device for interrogation but the device was not handed over by Smt Poonam Kapoor inspite of repeated requests from M/s Medtronic vide their email dated 15th May & 27th  June 2017. However, the device had been last interrogated on the day of his last admission to National Heart Institute on 13th February, 2017 and it was functioning normally. ECG with all paced complexes and device interrogation printout is available in the medical records. M/s Medtronic was interacted for required reply on the case and they have confirmed that the Company would submit its reply on the relevant aspects directly to Delhi Medical Council. It is submitted that there was no medical negligence in treatment provided to patient Shri Vikram Kapoor and as alleged by complainant of her complaint. Complainant complaints are illogical & incorrect. Patient Shri Vikram Kapoor's line of treatment was appropriate, timely and measures taken were as per protocol. They would like to inform to Delhi Medical Council that the bill to the patient was raised only for investigations, which were done here at National Heart Institute. Death of the patient most likely was because of combined kidney and heart failure. It is apparent on the face of the record that despite being communicated on many occasions by several doctors (Dr Uday, Dr Vinod Sharma, Dr Choudhary & Dr Ambar Khaira) about the seriousness of the disease and that the device implantation will take care of only a small portion of the disease, the patient Shri Vikram Kapoor and his wife either could not understand the importance of these communications and till the last, held on to their belief that this device implantation would cure the patient of his disease and prevent each and every problems - heart and of kidney.
The Executive Committee notes that the patient Shri Vikram Kapoor, aged 44 years with diagnosis of HFrEF/shock, DCMP, LVEF (Left Ventricular Ejection Fraction) 25 %, Post CRT-D implanatation:DDDR Medtronic (24.01.2017),  Post CAG (12/2016): Non Critical CAD, Diabetes Mellitus type II, AKI on CKD, old CVA (2014)-recovered, cholelithiasis, Sepsis, was admitted on 13th February, 2017 in National Heart Institute with complaint of breathlessness, decreased urine ouput and swelling over body for last two days. He was examined and investigated. On evaluation he was found to have deranged KFT (BU-130 mg/dl, s.cr-3.0 mg/dl), k+ 5.4 mMol/L. He was managed with i/v diuretics, ionotropic, i/v antibiotics along with other supportive care. Dr. Amber Khaira (Nephrologist) was consulted in view of deranged KFT and oligourea, who advised for renal replacement therapy (SLED). Attendants and patient both were briefed for the same. However attendants did not consented for the same. CRT-D interrogation was done. Patient was advised further hospital stay and treatment in view of unstable hemodynamic with multiple co morbidities. However attendants wanted discharge against medical advice despite being repeated explanation for the risk of same. He was discharged as LAMA on medication on 14th February, 2017. 
It is noted that as per the police representation and complaint the patient died on 14th February, 2017 as  is borne out from the medical record of Nidaan Hospital, Murthal Road, Sonepat. The Executive Committee observes that the patient was a follow up case of DCMP (Dilated Cardiomyopathy (myocardial disease),  LBBB (Left bundle branch block ) with LVEF  (Left Ventricular Ejection Fraction) 20-25 % . He had undergone CRT-D (DDDR-Medtronic) implantation under consent on 24th January, 2017 at  the said Hospital. The CRT-D, implant was warranted in light of the poor heart condition of the patient. As per the discharge summary of National Heart Institute (Date of Admission 23rd January, 2017 and Date of Discharge 28.01.2017) after the implant on 24th January, 2017, the patient was managed with IV antibiotics, antiplatelets, cordarone, antihypertensives, diuretics, insulin and other supportive care. He responded well to the given treatment and was discharged in hemodynamically stable condition on 28th January, 2017.
It is further noted that as per the averments made in the written statement of Wg Cdr B Jena, Director-Operations, National Heart Institute, the device which was implanted and was functioning well. It was duly interrogated with the programmer - the Technical Personnel from Medtronic, the proprietary company, of the Device. As regards the noises coming from inside the Device, there was nothing unusual noticed when the device was interrogated (checked). It is observed that CRT-D interrogation was done as is borne out from the progress notes dated dated 13.2.2017 of the said Hospital. 
In light of the observation made hereinabove, we are of the view that the patient suffered from various co-morbiditis viz- CKD, cardiomyoathy, oliguria and heart failure which had poor prognosis, inspite of being administered appropriate treatments. It is, therefore, the decision of the Executive Committee that Shri. Vikram Kapoor was treated as per accepted professional practices in such cases by the doctors of National Heart Institute and  primafacie no case of medical negligence is made out on the part of National Heart Institute.
Matter stands disposed.
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The Order of the Executive Committee dated 15th March, 2019 was confirmed by the Delhi Medical Council in its meeting held on 27th March, 2019.

By the Order & in the name of                                                                                                                           Delhi Medical Council

     
                                             


                                        (Dr. Girish Tyagi)

                      


                        
                                         Secretary

  Copy to :-

1) Smt. Poonam Kapoor w/o late Shri Vikram Kapoor, r/o A-261, Omaxe Villa, Omaxe City, NH-I, Sonepat, Haryana-131001.

2) SHO, Police  Station, Amar Colony -110024.(w.r.t No. 2895/SHO/AC/11.11.2018)-for information.
3) Medical Superintendent, National Heart Institute, 49-50, Community Centre, East of Kailash, New Delhi-110065.
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