

DMC/DC/F.14/Comp.4137/2/2024/                                        		          	         14th October, 2024                                                     
O R D E R 
The Delhi Medical Council through its Executive Committee examined a representation from Police Station, DBG Road, New Delhi, seeking medical opinion on a complaint of Smt Razia Begum alleging medical negligence on the part of doctors of Dr.N.C. Joshi Memorial Hospital, Karol Bagh, New Delhi-110005, in the treatment administered to complainant. 
The Order of the Executive Committee dated 30th August, 2024 is reproduced herein below:- 
“The Executive Committee of the Delhi Medical Council examined a representation from Police Station, DBG Road, New Delhi, seeking medical opinion on a complaint of Smt Razia Begum (referred hereinafter as the complainant) alleging medical negligence on the part of doctors of Dr.N.C. Joshi Memorial Hospital, Karol Bagh, New Delhi-110005 (referred hereinafter as the said Hospital), in the treatment administered to complainant. 
The Executive Committee perused the representation from Police, copy of complaint, written statement of Dr. Kulbhushan Goyal, Medical Superintendent, Dr. N.C. Joshi Memorial Hospital enclosing therewith written statement of Dr. Surender Kumar Narang, copy of medical records of Dr. N.C. Joshi Memorial Hospital and other documents on record. 
It is noted that as per the police representation, it is alleged that the complainant Smt Razia Begum submitted a complaint against Dr. Surrender Kumar Narang of Dr.N.C. Joshi Memorial Hospital wherein she has alleged that there was negligence of the doctor in the cataract surgery performed on her nor lens was implanted and further no suturing  was done on the wound which was created during surgery and she was referred to Guru Nanak Hospital for further treatment .

Dr. Surrender Kumar Narang in his written statement averred that complainant Smt Razia Begum who was operated by him and assisted by his senior resident i.e. Dr. Rhythm Arora for cataract in NC Joshi Hospital Karol Bagh Delhi on 09.04.2024 under full asepsis and with due care high quality instruments and medicines were used. No expired medicines were used. During cataract surgery intra ocular lens could not be implanted which is a known complication and there was suturing problem which again is a known complication for which patient was immediately referred to higher centre Guru Nanak Eye Centre emergency which is the apex and best eye hospital of Delhi Government for further management where she was very well managed and suture were applied within 1 hour. GNEC emergency was informed telephonically before hand that patient Smt Razia Begum will reach there, so patient was attended promptly where she was told to wait for 2 months till final vision comes. She was discharged from GNEC on 12.04.2024 with advice for regular follow up. On 12.04.2024 patient could see hand movement in front of eye and light in all directions. She had corneal edema which is likely to improve in 1 to 2 months with eye medication then intra ocular lens will be implanted and patient can see. This all was explained to patient. Then patient wanted private opinion so she went to Shroff Charitable Eye Hospital, Daryganj. Further it is submitted that initially she got some vision but she was highly impatient and sent legal notice on 29.04.2024 which was replied by him, then she went to Daryaganj Police Station, Hindu Rao Police Station, Desh Bandhu Gupta Road Police Station and complained at all these police stations instead of taking proper treatment which could improve her vision. Keeping in view of above submission, the conclusion is that patient after being operated on 09.04.2024 although she had some known complication like non putting intra ocular lens and not able to suture and one suture was applied because surgery took long time and there was corneal edema. So rest of the suture could not be applied and the patient was referred to Guru Nanak Hospital immediately as mentioned above. She was operated on 09.04.2024 but as per record attached by the patient, she has taken treatment till 19.04.2024 only. All the treatment from Guru Nanak Hospital, reveals that the patient B scan on 12.04.2024 and 19.04.2024 was normal. But doing re-surgery after the eye becomes quiet AC wash can be done for retained cortical matter and intra ocular lense can be implanted and anterior if required. Patient could have gained vision by now if she has taken regular and timely treatment from Guru Nanak Hospital. As per record she has taken treatment from Shroff Charitable Hospital, Daryaganj also and her latest eye examination by eye surgeon including aphakic vision and slitlamp examination and B Scan and intra ocular pressure. Then only it can be decided and what is latest status of eye.  Re-surgery can be done. And the time wasted by the patient from 19.04.2024 to till now. Why patient did not take treatment, patient should explain. Moreover she has wasted time in complaining at various Police Stations and now complaint at Delhi Medical Council and not taken treatment.

In light of the above, the Executive Committee observes that complainant Smt Razia Begum, 65 years old female who was a diagnosed case of right eye cataract was taken up for ECCE (extra capsular cataract extraction) with PCIOL (Posterior chamber intraocular lens)  on 09.04.2024 at Dr. N.C. Joshi Memorial Hospital. The patient was left Aphakik due to known complication during surgery. IOL implantation and suturing was abandoned. Pressure bandage was put. Arrangement were made to shift the patient to Guru Nanak Eye Centre for further management. The suturing was done and Guru Nanak Eye Centre same day. Ultrasound B Scan was anechoic. Secondary IOL was planned at a later date. Usually secondary IOL implantation is done once the initial inflammation settles which may take upto two to six months. The above protocol was followed in this case also. 

It is, therefore, the decision of the Executive Committee that primafacie no case of medical negligence is made out on the part of doctors of Dr.N.C. Joshi Memorial Hospital, in the treatment administered to complainant.
Complaint stands disposed.”
Sd/:			          Sd/:		  	           Sd/:	
(Dr. Arun Kumar Gupta)  (Dr. Ashwini Dalmiya)        (Dr. Raghav Aggarwal)
Chairman,		           Member,			    Member, 
Executive Committee       Executive Committee         Executive Committee

         Sd/:			           					
(Dr. B.P. Guliani)            		 
Expert Member,			   	 
Executive Committee   	   


   The Order of the Executive Committee dated 30th August, 2024 was confirmed by the Delhi Medical Council in its meeting held on 03rd October, 2024.

By the Order & in the name of                                                                                                                           Delhi Medical Council


                                         			                                		 (Dr. Girish Tyagi)
                      			                        	                                                    Secretary
 
Copy to:
1. Smt Razia Begum, 3489-Ist floor, Gali Santrashan, Bada Hindu Rao, Sadar Bazar, Delhi-110006. 
2. Medical Superintendent, Dr.N.C. Joshi Memorial Hospital, Karol Bagh, New Delhi-110005.
3. SHO, Police Station, DBG Road, Delhi-110005. (w.r.t.NO. 1333 dated 15.05.2024, Desh Bandhu Gupta Road, New Delhi).-for information.
4. Dy. Commissioner of Police, Central District, Daryaganj, Delhi-110002. (w.r.t No. 1395/Complt.(C-II/PG)/C dated 05.06.2024).-for information. 

                    (Dr. Girish Tyagi)
                      			                        	                                                Secretary
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