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         2nd December, 2008 

O R D E R

The Delhi Medical Council examined a representation from DCP Headquarters, Delhi, forwarded by Govt. of NCT of Delhi, seeking medical opinion on a complaint of Smt.  Shakuntala r/o. H.No. F.180, Vijay Vihar Phase-1, Delhi, alleging medical negligence on the part of doctors of Baba Saheb Ambedkar Hospital, Rohinin, Delhi, in the treatment administered to her, resulting in amputation of her left forearm.  
The Delhi Medical Council perused the representation from police, written statement (complaint) of Smt. Shakuntala made to Police Station Rohini, written statement of Dr. A.K.  Bangotra, Medical Superintendent, Dr. BSA Hospital, copy of medical records of Dr. BSA Hospital, RML Hospital and AIIMS.  The following were head in person :-

1.
Dr. Ashok K. Bangotra

Medical Superintendent, Dr. BSA Hospital

2.
Dr. Vivek Rana

Jr. Specialist (Medicine), Dr. BSA Hospital 

3.
Dr. Rakesh Mishra 

Sr. Resident (Medicine), Dr. BSA Hospital

4.
Dr. N.K. Singh


Medical Officer (Casualty), Dr. BSA Hospital

5.
Ms. Kaushalya Rana

Staff Nurse, Dr. BSA Hospital 

The complainant Smt. Shakuntala did not participate in the proceedings.

Dr. Vivek Rana informed that Dr. Rajeev Mishra, Senior Resident, who attended to the patient had left Dr. BSA Hospital.  Dr. Vivek Rana stated that Smt. Shakuntala (referred hereinafter as the patient) had come to the casualty on the night of 31st July, 2007 – 1st August, 2007 at about 2.20 am with the complaint of vomiting.  She was attended by the doctor on duty in the casualty vide emergency card No. 63656.  Considering her complaint she was referred to Senior Resident of the Medicine  Department.   Dr.  Rajeev  Mishra,  Senior  Resident  and  Dr.  Subhash  Mohanto,  Junior 
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Resident who attended to the patient, prescribed the necessary treatment in the form of IV fluid (Ringer Lactate) and injection Phenergan.  The staff nurse on duty complied with the doctor’s advice and gave her IV fluid and injection as mentioned about and recorded the same in the treatment book.  Later she was also given injection Rantac and Voveran.  The patient was kept under observation and the patient went home after the treatment.

On 2.8.2007, the patient again came to casualty department and was seen by Dr. Rakesh Mishra, Senior Resident.  Dr. Rakesh Mishra brought the patient to Dr. Vivek Rana, Unit Incharge for specialist consultation in OPD vide OPD No. 161051 dated 2.8.2007.  Dr. Rana noticed bluish discoloration / gangerene of fingers of left hand and the patient was briefed about her illness verbally.  The patient was referred to Lok Nayak Hospital / RML Hospital for urgent Doppler study and further management.  The patient was sent to RML Hospital by hospital ambulance.  

Staff Nurse Ms. Kaushalaya Rana stated that even though she was on duty on the night of 31.7.2007 - 1.8.2007 she did not administer any injection to this patient.  It was the other male nurse who administered the injection to Ms. Shakuntala.

The Delhi Medical Council observes that the gangerene which developed in this patient, was in probability a result of wrongful manner of administration of intrarterial injection instead of intravenous, on the night of 31.7.2008 – 1.8.2008.  It is noted from the complaint of Ms. Shakuntala that subsequent to the administration of the injection, she stated feeling numbness in her left hand finger and the same started turning bluish.  On examining the same, the doctors of Dr. BSA Hospital referred her to RML Hospital, but she did not go to RML Hospital and instead reported to Dr. BSA Hospital on 2.8.007.

It is further noted that on 2.8.2007, Dr. Vivek Rana examined the patient in OPD and noted bluish discoloration / gangerene of fingers of left hand and referred the complainant to LNH /RML Hospital for urgent Doppler.  As per records of RML Hospital patient was noted to have developed Black discoloration and was referred to AIIMS for further management.  As per the AIIMS record, the patient reported on 4.8.2007 with complaints of pain swelling Lt. forearm, black discoloration of digits and hand of 4 days duration.
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The Delhi Medical Council observes that wrongful manner of administration of injection, even though is an act of lack of diligence in administering of injection, is known to occur, however, the complications ensuing from them can also be managed, if the same are tackled at the earliest.  In this case the patient herself admitted that once she reported to the doctors of Dr. BSA Hospital on the night of 31.7.2007 about swelling and numbness in her left hand, subsequent to administration of injection, she was referred to RML Hospital but she did not go there instead and again visited Dr. BSA Hospital on 2.8.2007.  It is further observed that on 2.8.2007 since as per records of RML Hospital, there was black discoloration of left hand, the gangerene had already developed and the chances of salvaging the limb in all probabilities had diminished.

In light of the observations made hereinabove, it is the decision of the Delhi Medical Council that no medical negligence can be attributed on the part of doctors of Dr. BSA Hospital.  However, concerns are expressed at the lack of facilities like Doppler Test at Dr. BSA Hospital, in absence of which the patient was referred to another Hospital.  Had the facility been available at Dr. BSA Hospital, the opportunity of timely treatment at Dr. BSA Hospital could have been made available to the patient at Dr. BSA Hospital and the outcome in this case might have been different for the patient.   It is also observed that record keeping at Dr. BSA Hospital left much to be desired. Regulation 3.7.2. of Indian Medical Council (Professional Conduct, Etiquette and Ethics) Regulations, 2002 mandates that “In Government hospital where the patient load is heavy, the name of the prescribing doctor must be written below his / her signature.”  The authorities concerned at BSA Hospital are requested to take note of the lapses / deficiencies highlighted hereinabove and to initiate necessary remedial measures.  

Matter stands disposed.

By the Order & in the name of

            Delhi Medical Council

                         (Dr. Girish Tyagi)

 Secretary

Copy to :-
1) Smt. Shakuntala, r/o. H.No. F-180, Vijay Vihar Phase-1, Rohini, Delhi – 110085

2) Medical Superintendent, Dr. Baba Saheb Ambedkar Hospital, Rohini, New Delhi – 110085 
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3) Deputy Secretary (Home), Home (Police-II) Department, Govt. of NCT of Delhi, 5th Level, C-Wing, Delhi Secretariat, I.P. Estate, New Delhi – 110002 – with reference to letter No. F.10/C-60/2007/HP-II/10836 dated 20.11.2007
4) Shri M.N. Tiwari, ACP/C&T, Office of Dy. Commissioner of Police, Delhi Police Headquarters, ITO, New Delhi – with reference to letter No. 69956/C&T(AC-VI) dated 22.10.2007
5) Principal Secretary (Health), Deptt. of Health & Family Welfare, Govt. of NCT of Delhi, 9th Level, A-Wing, Players Building, Delhi Secretariat, I.P. Estate, New Delhi – 110002 - for information

  (Dr. Girish Tyagi)

  Secretary
