DMC/DC/14/2/Comp.457/2008/





31st October, 2008 

O R D E R

The Delhi Medical Council examined a representation from DCP Headquarters, forwarded by Govt. of NCT of Delhi, seeking medical opinion on a complaint of Ms. Rajini, alleging medical negligence on the part of doctors of Dr. Baba Saheb Ambedkar Hospital, in the treatment administered to complainant’s mother late Santosh, resulting in her death on 22.4.2007.  
The Delhi Medical Council perused the representation from Police, complaint of Ms. Rajni, written statement of Dr. Shivani Pawar, Dr. Ashok K. Bangotra Medical Superintendent Dr. BSA Hospital, copy of medical records of Dr. BSA Hospital, Sir Ganga Ram Hospital and other documents on record.

The following were heard in person :-

1) Ms. Rajni Ranga 

Complainant

2) Mr. Suddharth

Brother of complainant 

3) Dr. Shivani Pawar

Jr. chest specialist, Dr. BSA Hospital

4) Dr. Ashok K. Bangotra
Medical Superintendent, Dr. BSA Hospital
5) Dr. Amareshwar Narayan
Dy. Medical Superintendent, Dr. BSA Hospital
6) Dr. Vineeta Wadhwa

Senior Medical Officer, Dr. BSA Hospital

7) Dr. P.S. Nayyer

HOD Medicine, Dr. BSA Hospital

8) Ms. Kirti John

Staff Nurse, Dr. BSA Hospital

9) Ms. Dimple Babbar

Staff Nurse, Dr. BSA Hospital

10) Ms. Mukesh Rani

Staff Nurse, Dr. BSA Hospital

11) Ms. Preeti


Staff Nurse, Dr. BSA Hospital

12) Dr. Anita


Chief Casualty Medical Officer, Dr. BSA Hopsital 

Dr. Rajiv Krishna (S.R. Medical Emergency Ward) and Dr. Anand Kishore (J.R. Casualty) posted on 16.4.2007 at Dr. BSA Hospital respectively did not participate in the proceedings. 
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Briefly stated the facts of the case are that late Santosh (referred hereinafter as the patient) a diagnosed case of Pulmonary TB on ATT (Category-1) since 5.3.2007 was under treatment at Dr. BSA Hospital (referred hereinafter as the said Hospital).  On 13.4.2007, the patient reported to the said Hospital with complaints of hemoptysis, she was prescribed treatment and referred to RBTB / LRS Hospital for further management.  The patient, however, again reported to the said Hospital with symptoms persisting, on 15.4.2007 and again was referred to RBTB/LRS Hospital.  On 16.4.2007 Dr. Shivani Pawar after examining the patient in chest clinic OPD referred her to the casualty as her clinical condition was deteriorating.  At 11.50 am in the casualty the patient was noted to have complaints of giddiness.  The patient was referred to S.R. (Medicine) and as per the medical records notings of  12.10 pm of the said Hospital the patient treatment was started  in the form of IV fluids, tablets stemetil and Inj. Phenargan IV.  As per S.R.(Medicine) notes of 2.50 pm the patient’s left upper limb was found to be pale and pulses were feeble which was thought to be due to vasospasm.  As the patient required urgent color Doppler, the facility for which was not available at the said Hospital, patient was referred to RML / AIIMS for further management.  As per the complainant, the patient was taken to RML Hospital, but since facility for Doppler was not available there, she was referred to AIIMS.  However, since the patient continued to deteriorate, she was taken to Sir Ganga Ram Hospital where on examination the patient was noted to “left brachial artery blockage on colour droppler with impending gangrene for which she was put on appropriate treatment  and on 21.4.2007 on examination at Sir Ganga Ram Hospital the patient was found to have left finger gangrene with demarcation at the level of proximal phalaynx, she was prescribed treatment and advised to report after 10 days.  However, as per the complainant on 22.4.2007 the patient developed sudden breathlessness and was taken was to a local nursing home named Patliputra Nursing Home and then to Raj Nursing Home, where she was declared to be brought dead.

In light of the facts stated hereinabove, the Delhi Medical Council arrived at the following findings :-

1) The complications which arose in this patient were as a result of administration of Inj. Phenargan at the said Hospital, Intra-arterily instead of intra-veneously.  The identity of the person who administered the Injection could not be ascertained.   Wrong method of administration of injection was an act of carelessness and highly unprofessional, however, the same is known to occur.  What is most disconcerting is that after the administration of injection at 12.10 pm and till 2.50 pm as per the medical records of the said Hospital no steps were taken 
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by the doctor-in-charge i.e. S.R. (Medicine) to counter the complication of wrongful administration of injection.  The symptoms which normally starts to manifest in such cases are very conspicuous and any doctor exercising reasonable degree of knowledge, skill and care, is expected to notice and immediately start basic treatment in the form of Inj. heparin, to counter such complication, so that its effect are minimized.  It is observed that S.R.(Medicine) namely Dr. Rajiv Krishna did not exercise this reasonable degree of diligence.  The patient was referred for Doppler to RML Hospital / AIIMS at 2.50 pm and for a period of almost three hours, no treatment was administered to the patient which might have mitigated the effects of the complication. 

2) Since in this case no post-mortem was conducted and in light of the fact the patient expired after almost 6 days of this episode at the said Hospital and having received further treatment at another Hospital (Sir Ganga Ram Hospital) during the intervening period, the death of the patient cannot be attributed, as a medical certainty, to the complications ensuing wrongful administration of the injection at Dr. BSA Hospital.

3) During the course of enquiry, it was informed by the Medical Superintendent, Dr. BSA Hospital, that at the time of this incident no protocol of informing concerned Head of Unit in case of emergencies was being followed and that S.R. (Medicine) was solely responsible for the Medical Emergency.  However, according to Medical Superintendent now a proper roster of senior officers on call is being displayed in the casualty.  

4) No negligence can be attributed on the part of Dr. Shivani Pawar as in a Government Hospital set-up which caters to large number of patient’s it is not possible for the doctors to attend to all the patients on priority and such perceived delays do occur as a result of overburdened public health management system. 

5) It is noted that no ambulance services were made available to the patient by Dr. BSA Hospital, on being referred to RML Hospital / AIIMS.

6) It is further observed that the record keeping in this case at Dr. BSA Hospital was very poor.  The basic principles of record keeping vis-à-vis recording the clinical condition of a patient which a doctor is expected to know have been totally done away with 
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In view of the findings made hereinabove, the Delhi Medical Council orders removal of name of Dr. Rajiv Krishna (DMC registration No. 32356) from the State Medical Register of Delhi Medical Council for a period of 7 days.  A warning is issued to Dr. Ashok K. Bangotra (DMC registration No. 2177) Medical Superintendent, Dr. Baba Saheb Ambedkar Hospital for administrative lapses.  The authorities of Dr. BSA Hospital should revisit the systems in place at the Hospitals and initiate necessary corrective measures to address the lapses highlighted hereinabove. Copy of this Order be also sent to Principal Secretary (Health), Govt. of NCT of Delhi for information and necessary action.
The opinion of the Delhi Medical Council reflected the findings made hereinabove is final.  However, the Order directing the removal of name of Dr. Rajiv Krishna from State Medical Register of Delhi Medical Council shall come into effect after 30 days from the date of this Order.
Matter stands disposed.

By the Order & in the name of

            Delhi Medical Council

                         (Dr. Girish Tyagi)

Secretary                             

Copy to :-

1) Ms. Rajini Ranga, H.No. 892, Gali No. 19, Opp. Community Hall, Libaspur, New Delhi- 110042  

2) Medical Superintendent, Dr. Baba Saheb Ambedkar Hospital, Govt. of NCT of Delhi, Sector-6, Rohini, Delhi – 110085 

3) Dr. Shivani Pawar, Through Medical Superintendent, Dr. Baba Saheb Ambedkar Hospital, Govt. of NCT of Delhi, Sector-6, Rohini, Delhi – 110085 

4) Dr. Rajiv Krishna, S/o. Ram Babu Yadav, B.M. Das Road, Patna- 800004, Bihar

5) Dr. Anand Kishore, S/o. Shri M.L. Sinha, AT & PO – Akbarpur, PS Kahalgaon, Distt. – Bhagalpur, Bihar – 813222 

6) Deputy Secretary (Home), Home, (Police-II), Department, Govt. of NCT of Delhi, 5th level, C-Wing, Delhi Secretariat, I.P. Estate, New Delhi – 110002 – With reference to letter No. F.10/C-65/2007/HP-II/1152 dated 26th November, 2007
7) Principal Secretary (Health), Deptt. of Healthy & Family Welfare, Govt. of NCT of Delhi, 9th Level, A-Wing, Players Building, Delhi Secretariat, I.P. Estate, New Delhi – 110002 – for information and necessary action. 
   (Dr. Girish Tyagi)

   Secretary
