DMC/DC/F.14/Comp.685/2011/



                        
      18th April, 2011 
O R D E R

The Delhi Medical Council examined a complaint of Dr. K.M. Srivastava r/o. Narain Niwas, 9/37, Vidhyadhar Nagar, Jaipur, Rajasthan, forwarded by Medical Council of India, alleging medical negligence on the part of doctors of Sir Ganga Ram Hospital, in the treatment administered to his son Rahul Mohan Srivastava (referred hereinafter as the patient) at Sir Ganga Ram Hospital (referred hereinafter as the said hospital), Rajinder Nagar, New Delhi.

The Delhi Medical Council perused the complaint, written statement of Dr. Sanjay Solanki, Dr. P.R. Narayan, Dr. R.K. Ganjoo, Director Medical, Sir Ganga Ram Hospital, rejoinder of Dr. K.M. Srivastava, medical records of Sir Ganga Ram Hospital and other documents on record.

The following were heard in person :-

1) Dr. K.M. Srivastava


Complainant

2) Dr. Sanjay Kumar Solanki

CMO, Sir Ganga Ram Hospital 

3) Dr. P.R. Narayan


CMO, Sir Ganga Ram Hospital

4) Dr. Pinky Yadav


Jt. Medical Superintendent, Sir Ganga Ram Hospital

5) Shri V.K. Kapoor 


Addl. DMS, Sir Ganga Ram Hospital

6) Dr. Lokesh



DNB (Ortho), Sir Ganga Ram Hospital

7) Dr. Neeraj Dhamija


DNB Neurosurgery

8) Dr. Pinky Yadav


Jt. Medical Superintendent, Sir Ganga Ram Hospital 

It is alleged by the complainant that Rahul Mohan Srivastava was brought to casualty with history of fall at 4.57 pm on 7.11.2009.  Patient was attended by CMOs casualty, Dr. Sanjay Solanki, Dr. P.R. Narayan, orthopeadic doctor on duty, Neurosurgeon SR on duty, physician on duty and necessary treatment was given.  Dr. Sanjay Kumar Solanki noticed laceration of scalp and numbness of right upper limb.  His (patient) CT scan, X-ray Right hand, X-ray chest, X-ray cervical spine were done on payment.  At about 10 pm after keeping him under observation for 4-5 hours, he was allowed to go.  He was told that everything was normal and necessary medicines were prescribed.  The complainant further alleged that there was gross negligence on the part of neurosurgeon and orthopaedic surgeon that in spite of having a
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fracture of C5 vertebra, and after getting X-ray done, he was not admitted to the respective ward, lacking in the due care to a cervical spine injured patient.   Either the patient was sent without seeing the cervical spine X-rays or doctors on duty did not know how does a fracture of C5 vertebra look like.  Even though Dr. Sanjay Kumar Solanki noticed numbness in right upper limb.  It was only the almighty God who saved the patient from being paralysed otherwise doctors allowed all it to happen to the unfortunate patient.
Dr. Sanjay Solanki in his written statement averred that at 4.57 pm, patient Rahul (Reg. No. 0668547, CR-34954, Emergency Episode No. 0032982) came into casualty with alleged history of fall from stairs, followed by loss of consciousness, numbness of right upper limb and breathing difficulty for half an hour, with history of bronchial asthma.  The patient was immediately attended by him (Dr. Sanjay Kumar Solanki) and necessary primary treatment started and registration of MLC suggested.  In the meantime, the patient left casualty premises without informing CMO or any other casualty staff, due to which further investigations could not be carried out during his (patient) visit to casualty.
Dr. P.R. Narayan in his written statement averred that the patient came to the casualty on 7.11.2009 at 5.30 pm with alleged history of “fall from height”.  He immediately attended the patient.  Patient complained of pain in right hand, neck and wound over the scalp.  He gave the patient first aid i.e. injection TT and Analgesic.  He examined the patient and found that patient had tenderness in the neck, right hand and laceration over the scalp.  He ordered the relevant investigations i.e. CT scan of the head, X-rays of the Rt. Hand, Cervical Spine.  Subsequently, he also contacted the concerned specialists to refer the patient for expert opinion and management.  He informed the Orthopaedic doctor Dr. Lokesh on duty, Dr. Neeraj of Neurosurgery and Dr. Shailendra of General Surgery, all the three resident doctors attended to the patient.  Dr. Shailendra sutured the laceration.  Dr. Lokesh also attended the patient and gave comments regarding the head injury, Dr. Neeraj of resident of Neurosurgery in his examination notes mentioned CT scan of head is normal and prescribed medications.  A case once it has been referred to the concerned speciality as per hospital guidelines, decision on admission or otherwise is solely the discretion of the concerned department.  However, on going through the notes of the concerned specialty, he (Dr. P.R. Narayan) found out that there was no mention by Dr. Neeraj regarding the neck pain tenderness over the spine or the comments on the X-ray.  He, therefore alerted him to the neck injury and advised him to re-examine the patient and also view the X-rays, which were in the X-ray department being a MLC case and MLC X-rays not being handed out  of  the department.    Subsequently Dr. Neeraj 
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told him he would re-attend the case, as well as, view the X-ray in the light of his reminding him of the neck injury, by the time Dr. Neeraj came back to the casualty the patient had already left the casualty.  Since, it was a case of trauma due to fall from height he also duly prepared the MLC.  In the meantime, Mr. G.S. Sharma, Sub-Inspector of Police Station, Rajinder Nagar, who was in the casualty in some other case, was handed over the MLC report by him, which was duly received by him.  He (Dr. P.R. Narayan) attended the patient to the best of his ability, competence and intent in the best interest of the patient and as per laid down hospital procedure.  He on his part handed the patient over to suitably authorize and competent doctors in the service of the hospital.  He deny any negligence on his part. 
Dr. R.K. Ganjoo, Director Medical, Sir Ganga Ram Hospital, in his written statement averred that a patient was brought to the casualty on 7.11.2009 at 4.57 pm with the history of “fall from stairs.”  He identified himself as “Rahul”, age 23 years, r/o. 10/52, Old Rajinder Nagar, New Delhi and did not mention his father’s name.  The patient was registered under regn. No. (0668547) and casualty No. EM 00032982.  Patient was attended to by Dr. Sanjay Solanki, who examined the patient and gave first aid.  Suspecting something dubious in the history, Dr. Sanjay Kumar Solanki informed the patient that the case may have to be registered as MLC.  Thereafter, without informing the hospital staff and without taking any further treatment, the patient and the attendants quietly left the casualty.  It, being a busy day in the casualty, the doctor noted down the fact “absconded” on the casualty record.  Another patient (as per records) came to casualty at 5.39 pm.  Patient was not accompanied by anyone.  Patient identified himself as “Rahul Mohan Srivastava”, aged 22 years, s/o. Mr. Mohan Srivastava and r/o. 25/52, Old Rajinder Nagar, New Delhi.  The patient was registered under No. (0668568) and casualty No. EM 00032988 and was attended by another CMO, Dr. P.R. Narayan.  The patient gave a history of “fall from height”.  Dr. P.R. Narayan provided the first aid and referred the case to appropriate specialists in general surgery, orthopedics, medicine and neuro-surgery.  X-rays of the right hand, cervical spine and chest were carried out and CT scan (Head) was also done.   The patient was continuously observed in casualty for management and treatment as per the advice of the respective specialists.  The patient was stable throughout and no clinical deterioration was observed.  Given the nature of the presenting complaint, Dr. P.R. Narayan felt it necessary to register the case as MLC and did the required documentation.  Sub-Inspector Shri G.S. Sharma was given the MLC record of his case.  Thereafter it was found that the patient had already left the casualty without any information.  
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Dr. K.M. Srivastava in his rejoinder stated that the report submitted to Delhi Medical Council by Dr. R.K. Ganjoo, Director Medical, Sir Ganga Ram Hospital is objectionable to him because false information has been submitted to DMC mentioning that his son had absconded from the casualty.  This false information is further confirmed by the fact that the report “Absconded Not on bed” mentioned on C.R. number 34954 is not signed by any doctor and no time has been mentioned on the paper.  Similarly patient absconded mentioned on CR number 34960 is not signed by anybody and no time has been mentioned on the paper.  This has been manipulated later on as soon as the hospital received the complaint.  His son remained in casualty for 4-5 hours.  His son was critically injured which is evident from the case papers given to him.  Had he been absconded then how the treatment advised papers with notes of doctors are with his son?  It was a MLC case, was local police station informed if his son absconded from Hospital?  This further proves the wrong notion.
Dr. Lokesh, DNB (Ortho) stated that he was the doctor on duty on 7.11.2009.  The patient Rahul reported to him with pain in Rt. hand so he only examined his Rt. hand from Orthopaedic point of view and did not investigate any injury to the cervical area as there was no complaint from the patient.  

Dr. Neeraj Dhamija in his written statement averred he attended Rahul Mohan Srivastava in emergency department on 7.11.2009 with history of fall and injury over right upper limb.  He examined the patient thoroughly and ruled out any head injury and immediate neurosurgical intervention based on the initial assessment.  His X-ray reports (X-ray cervical spine) was pending.  He was kept under observation in the Emergency Department, in the meantime, he went to see a critical patient in ICU while awaiting for the X-rays to be done.  When he was reverting back to the patient in the emergency department, he had discussions with Dr. Narayan, CMO in casualty over telephone about the patient’s condition and he was told that the patient was absconded.    

In light of the above, the Delhi Medical Council arrived at the following findings :-

1. That the patient was examined under casualty No. EM00032982 and registration No. 0668547 at 4.57 pm on 7.11.2009 at the said hospital by Dr. Sanjay Kumar Solanki, CMO, Sir Ganga Ram Hospital.  The patient presented with history of fall from stairs, followed by loss of consciousness, scalp laceration with numbness of right upper limb with severe breathing difficulty.  The patient was advised Inj. Deriphyllin, Inj. Efcorlin, Salsol nebulisation and refer to Medicine Department.  
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It is noted that the same patient Rahul Srivastava was again registered under No. 0668568 and casualty No. EM00032988 at 5.30 pm (7.11.2009) and examined in casualty by another CMO, Sir Ganga Ram Hospital Dr. P.R. Narayan.  The patient gave a history of fall from height.  Dr. P.R. Narayan on examination noted the patient to have tenderness in neck, right hand and laceration over the scalp.  Dr. P.R. Narayan provided the first aid and advised CT scan of Head and X-ray Chest and Cervical Spine.  The patient was referred to Orthopaedic as well as Neurosurgery consultation.   MLC-2574 was also initiated.  The Delhi Medical Council notes that as per X-ray report dated 7.11.2009 there was a wedge compression of C5 vertebral body.  However, in spite of the same, no doctor of the said hospital took cognizance of it.

2. It has been further argued by the Director Medical, Sir Ganga Ram Hospital that the patient absconded from the hospital, which was strongly rejected by the complainant.  The Delhi Medical Council observes that even if the patient absconded, as claimed by the doctors of the said Hospital, Sir Ganga Ram Hospital failed to inform the police about this fact and even more so when this was a MLC case.

In light of the findings arrived hereinabove, it is the decision of the Delhi Medical Council that warning be issued to Dr. Lokesh (DMC registration No. 38110) and Dr. Neeraj Dhamija (DMC registration No. DMC/R/03224).  The Delhi Medical Council further observed that there has been serious administrative short comings which perhaps resulted in oversight in medical management of this case.  The Delhi Medical Council, therefore, directs the Director Medical, Sir Ganga Ram Hospital to take note of the deficiencies pointed hereinabove and initiate corrective measures immediately so that such lapses are not committed in future.  
A copy of this Order be sent to Directorate of Health Services and NABH for information and necessary action. 

Complaint stands disposed.
By the Order & in the name of

            Delhi Medical Council

                        (Dr. Girish Tyagi)

Secretary
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Copy to :-

1)
Dr. K.M. Srivastava r/o. Narain Niwas, 9/37, Vidhyadhar Nagar, Jaipur, Rajasthan 

2) Director Medical, Sir Ganga Ram Hospital, Sir Ganga Ram Hospital Marg, Rajinder Nagar, New Delhi – 110060

3) Dr. Lokesh, Through Medical Superintendent, Sir Ganga Ram Hospital, Sir Ganga Ram Hospital Marg, Rajinder Nagar, New Delhi – 110060

4) Dr. Neeraj Dhamija, C-4/19, Lawrance Road (Keshav Puram), New Delhi – 110035 
5) Dr. Sanjay Kumar Solanki, Through Medical Superintendent, Sir Ganga Ram Hospital, Sir Ganga Ram Hospital Marg, Rajinder Nagar, New Delhi – 110060

6) Dr. P.R. Narayana, Through Medical Superintendent, Sir Ganga Ram Hospital, Sir Ganga Ram Hospital Marg, Rajinder Nagar, New Delhi – 110060

7) Dy. Secretary, Medical Council of India, Pocket-14, Sector-8, Dwarka, New Delhi – 110077 – with reference to letter No. MCI-211(2)(280)/2010-Ethics/7378 dated 11.5.2010 – for information and necessary action.
8) Director Health Services, Govt. of NCT of Delhi, Swasthya Sewa Nideshalay Bhawan, F-17, Karkardooma, Delhi – 110032 – for information & necessary action.

9) Director, National Accreditation Board for Hospitals & Healthcare Providers (NABH), Quality Council of India, Institution of Engineers Building, IInd Floor, Bahadur Shah Zafar Marg, New Delhi – 110002 – for information & necessary action.
 (Dr. Girish Tyagi) 

 Secretary

